ATTACHMENTS



SF-424 AND
CERTIFICATIONS



OMB Number: 4040-0004
Expiration Date: 8/31/2016

Application for Federal Assistance SF-424

* 1. Type of Submission: * 2, Type of Application: * If Revision, sefect appropriate letter(s):

"] Preapplication [ ] New l
Application Continuation * Other (Spacify):

|:| Changed/Corrected Application [:] Revision | |

* 3. Date Received: 4, Applicant identifier:

[ ] [se-64014a7 |
6a. Federal Entity [dentifier: 5b. Federal Award Identifier:
[34-6401447 N o

State Use Only:

6. Date Recelved by State: : 7. State Applicatior: Identifier: | |

8. APPLICANT INFORMATION:

*a. Legal Name: lCity of Toledo, Department of Neighborhcods l

* b, Employer/Taxpayer Idenification Number (EIN/TIN): * ¢. Organizational DUNS:
34-5401447 | ||os99620520000

d. Address:

* Street?: |0ne Government Center, Suite 1800 f

Street2: I |

* City: [Toledo |

Coualy/Parish: |Lucag I

* State: I CH: Chio I

Province: , ]

* Country: | USA: UNITED STATES l

* Zip I Postal Code: |43604~2209 . |

e. Organizational Unit:

Department Name: Division Name:

Department of Neighborhoods l |

f. Name and contact information of person to be contacted on matters involving this application:

Profix: |Mr . ! * Flrst Name: |Thomas [

Middle Name: Ig_ |

* Last Name: [Kroma |

Sufilx: | |

Title: lDirector, Department of Weighborhoods

Organizational Affiliation:

* Telephono Number: | (419} 936-3647 Fax Number: [(419) 245-1192 I

* Emait: !tom. kroma@toledo, oh, gov I




Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

C: City or Township Government

Type of Applicant 2: Select Appficant Type:

Type of Applicant 3: Select Applicant Type:

* Other (specify):

*10. Name of Federal Agency:

|U.S. Department of Housing and Urban Development

11. Catalog of Federal Domestic Assistance Number;

j14.218

CFDA Title:

41st Year Community Development Bleck Grant Program

*12. Funding Opportunity Number:

* Title:

FYi5: CDBG~CFDA #14.218

13. Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

City of Toledo,docx

* 15. Descriptive Title of Applicant’s Project:

quality of life for citizens through community development, economic development,
activities,

Programmatic and operational plan for improving the physical, economic & social conditions,

& housing

&

Aftach supporting documents as specified in agency instructions.




Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant *b. Program/Praject

Attach an additional lis1 of Program/Project Conagressionat Districts if needed

17. Proposed Project:

*a. StartDate: |07/01/2015 *b. End Date: [06/30/2016

18. Estimated Funding {$):

* a. Federal 6,781,364.00

* b, Applicant
*¢. State

*d. Local

*a. Other

*{. Program Income l 573,844, 321

*g. TOTAL i 7,355,208. 32|

*19. Is Application Subject to Review By State Under Executive Order 12372 Process?

[:] a. This application was made available to the State under the Executive Order 12372 Process for review on |:|
[:I b. Program is subject fo E.O. 12372 but has not been selected by the State for review.

¢. Program is not covered by E.Q. 12372,

* 20. Is the Applicant Delinguent On Any Federal Debt? (i "Yes," provide explanation in attachment.)

[ 1Yes No

If "Yes", provide explanaticn and aftach

21. *By signing this application, | certify (1) to the statements contained in the list of certifications™ and (2} that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances™ and agree fo
comply with any resuiting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. {U.S. Code, Title 218, Section 1001)

** | AGREE

** The tist of certifications and assurances, or an internet site where you may obtain this list, is contained in the announcement or agency
spegific instructions.

Authorized Representative:

Profix s . | * Firs{ Name:  [Paula |

Middte Name: | |

* Last Name: IHicks—Hudson |

Suffix: | |

* Title: |Mayor, Ccity of Toledo I

* Telephone Number: l(qlg) 245-1001, Fax Number: !(419) 245-1370 |
* Email; |mayor@toledo.oh.gov N\ |

* Signature of Authorized Representative:

r )
| * Date Signed:




OMB Number: 4040-0004
Expiration Date: 8/31/2016

Application for Federal Assistance SF-424

* 2. Type of Application:

[ New

[<] Continuation
|:| Revision

* 1. Type of Submission:

[ | Preapplication

Application

] Changed{Corrected Application

* If Revision, select appropriate letier(s):

* Other (Specify):

* 3, Date Received: 4. Applicant Identifier:

| [34-s4014a7

5a. Federal Entity Identifier:

6b. Federal Award Identifier:

34-6401447

State Use Only:

6. Date Received by State: I:l

7. State Application Identifier: | |

8. APPLICANT INFORMATION:

* a. Legal Name: |City of Toledo, Department of Weighborhoods |

* b, Employer/Taxpayer Identification Number (EIN/TIN):

* ¢, Organizational DUNS:

34-06401447

0999620520000

d. Address:

* Streef1: |One Government Center, Suite 1808

Streat2:; I

* City: lro1edo

CountyiParish:  [Lucas

* State: |

OH: Ohio !

Province: i

* Counfry: |

USA: UNITED STATES |

“Zip/ Postal Code: [43604-2200

|

e. Organizational Unit:

Depariment Name:

Division Name:

Department of Neighborhoods

f. Name and contact information of person to be contacted on matters involving this application:

|Th0mas |

Prefix: . | * First Name:

Middte Name:  [1, |

* Last Name: |Kroma ‘
Suffix: I l

Title: |Direc:tor, Department of MNeighborhoods

Organizatichal Affiliation:

* Telephone Number: |r419) 936-3647 Fax Number: [(419) 245-1192 |

* Email: ltom. kroma@toledo.ch.gov




Application for Federal Assistance SF-424

*9. Type of Applicant 1: Select Applicant Type:

C: City or Township Government

Type of Applicant 2 Select Applicant Type:

|

Type of Applicant 3: Select Applicant Type:

* Other {specify):

*10. Name of Federal Agency:

|U.S. Department of Housing and Urban Development

11. Catalog of Federal Domestic Assistance Number:

[14.231
CFDA Title:

2%th Year Emergency Solutions Grants Program {ESG)

*12. Funding Opportunity Number:

* Title:

Pfunding Availalility for the Emergency Soluticms Srants (ESG) Program

13. Competition Identification Number:

Title:

14, Areas Affected by Project (Cities, Counties, States, etc.):

city of Toledo.docx

* 15, Descriptive Title of Applicant's Project:

Provisicn of homelessness prevention, rapid re-housing, and housing stabilization activities to
eliminate homelessness,

Adtach supporting documents as specified in agency instructions.




Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant * b. Program/Project

Attach an additionat [ist of Program/Project Congressional Districts if needed.

17. Proposed Project:

*a. StartDate:  |[07/01/2015 *b. End Date: |06/30/2016

18. Estimated Funding ($):

* a, Federal | 614,067.00

* b. Applicant
* ¢, State
*d. Local
* g, Other

*{. Program Income

*g. TOTAL 614,067.00

*19. Is Application Subject to Review By State Under Executive Order 12372 Process?

[] a. This application was made available to the State under the Executive Order 12372 Process for review on !:I
[:] b. Program is subject to E.O. 12372 hut has not been selected by the State for review.

c. Program Is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? {if "Yes,” provide explanation in attachment,)
[[]Yes Ne

If "Yes", provide explanation and attach

21. "By signing this application, | certify (1} to the statements contained in the list of certifications** and {2) that the statements
herein are frue, complete and accurate to the best of my knowledge. 1 also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claitms may
subject me to criminal, civil, or administrative penaities. {U.S. Code, Tifle 218, Section 1001)

IX] ** 1 AGREE

** The list of certifications and assurances, or an intermnet site where you may obtain {his list, is contained in the announcement or agency
spegcific instructions.

Authorized Representative:

Prefix: |Ms R ' * First Name: |?aula l

Middie Name: | |

* Last Name: [Hicks—Hudson |

Suffix: | |
* Title: lMayor, City of Toledo |
* Telephone Nurber: |(419) 2451001 | Fax Number: ](419) 245-1370

* Ernall: |may0r@toledo .oh.gov I

* Date Signed: mmm

* Signature of Authorized Represenfative:




OMB Number: 4040-0004
Expiration Date: 8/31/2015

Application for Federal Assistance SF-424

*1. Type of Submission: * 2. Typa of Application: * If Revision, select appropriate letter(s):
[ ] Preapplication [] New r [
Application Gontinuation * Other (Spacify):

D Changed/Corrected Application D Revision |

* 3. Date Received: 4. Applicant Identifier:

| | [pe-sa01447

5a. Federal Entity Identifier: 5b. Federal Award Identifier:
|34-6401447 NEET

State Use Only:

6. Date Received by State: |:| 7. State Application Identifier: j

8. APPLICANT INFORMATION:

* a. Legal Name: |Ci’cy of Toledo, Department of Neighborhcods

* b. Employer/Taxpayer ldentification Number (EIN/TIN): * ¢. Organizational DUNS:
34-6401447 . | {joa9s620520000

d. Address:

* Streetf: IOne Government Center, Suite 1800

Street2: |

* City: I'i‘oledo |

County/Parish: Imcas |

* State: | OH: Ohio

Province: l ]

* Country: f USA: UNITED STATES

*Zip Postal Code:  [43604-2208 |

e. Organizational Unit:

Dapartreent Name: Division Name:

Department of Neighborhoods l ]

£. Name and contact information of person to be contacted on matters involving this application:

Prefix: oz | *FirstName:  |rhomas

Middle Mame: |B_ |

* Last Name: IKroma

Suffix; ! |

Title: [Director, Department of Neighborhcods

Organizational Afliation:

L

* Telephone Number: {1419) 936-3647 Fax Number: |{419)

245-1192 f

* Email. ltom. kroma@toledo.oh, gov




Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

C: City or Township Government

Type of Applicant 2: Select Applicant Type:

I

Type of Applicant 3: Select Applicant Type:

* Other (specify):

*10. Name of Federal Agency:

iU.S. Department of Housing and Urban Development

11, Catalog of Federal Domestic Assistance Number:

14.239
CFDA Title:

24th Year HOME Investment Partnerships Program

*12, Funding Opportunity Mumber:

* Title:

FY15: HOME-CFDA #14.239

13, Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, efc.):

City of Toledo.docx

* 15, Descriptive Title of Applicant's Project:

Housing Rehabilitation Program: Owner-occupied rehabilitation, reantal rehabilitation, Down

Payment Assistance, housing development, CHDO set-aside, and tenant-based rental assistance.

Attach supporting documenés as specified in agency instructions.




Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant * b. Program/Project

Adtach an additional #ist of Prograrn/Project Congressional Districts if needed.

17. Proposed Project:
* a. Start Date: *b. End Date: |06/30/2014%

18. Estimated Funding ($):

* a. Federal 1,548, 474.00)

* b. Applicant
*c. State
*d. Local
* 0. Other

*f. Program Income

*g. TOTAL 1,548,474,00

*19. Is Application Subject to Review By State iinder Executive Order 12372 Process?

[ ] a. This application was made available to the State under the Executive Order 12372 F'roces;s for review on [:
[j b. Program is subject to E.O. 12372 but has not been selected by the State for review.

c. Program is not covered by E.O. 12372

* 20, Is the Applicant Delinquent On Any Federal Debt? {if "Yes,” provide explanation in attachment.}

[]ves [X] No

If "Yes", provide explanation and attach

21, *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2} that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. ] am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penaities. (U.S. Code, Title 218, Section 1001)

= | AGREE

** The list of certifications and assurances, or an internel site where you may obiain this list, is contained in the announcement or agency
specific instructions.

Authorized Representative;

Prefix: |Ms . [ * First Name: |Paula I

Middle Name: | |

*1ast Nama: [Hicks—ﬂudson l

Suftix: | I
* Title: |Mayor, City of Toledo i
* Telephone Number: '(419) 245-1001 Fax Number: I(419) 245-13790 |

* Email: |mayor@toledo .oh.gov

* Date Signed:

* Signature of Authorized Representative:




41" Year CDBG
Department of Neighborhoods
Bonita Bonds (x1401)

Revised
ORD. 168-15

Authorizing the Mayor to accept and deposit the Community Development
Block Grant from the U.S. Department of Housing and Urban Development
(HUD) in an amount estimated to be $6,781,364; authorizing the
disappropriation of $1,522,074.85 from previous years’ CDBG Funds;
authorizing the estimated appropriation and expenditure of $8,303,438.85 in
total from the unappropriated grant proceeds of the CDBG Fund;
authorizing submission to the U.S. Department of Housing and Urban
Development of a Five-Year Consolidated Plan along with the One-Year
Action Plan; and declaring an emergency.

SUMMARY & BACKGROUND: ‘

This legislation provides funding for a variety of programs both for the
administration of the CDBG program and programs operated internally by various City
Departments and operations, Community Development Corporations, and Social Service
agencies. This legislation authorizes the acceptance and estimated deposit of $6,781,364
in federal funds, disappropriates $1,522,074.85 from prior funding, allows for future use
by the Department of Neighborhoods of these funds, and appropriates from the
unappropriated balance of the Block Grant fund for a total program allocation of
$8,303,438.85. NOW, THEREFORE,

Be it ordained by the Council of the City of Toledo:

SECTION 1. That the Mayor is authorized to submit the 2015-2020 Five-Year
Consolidated Plan along with the 2015-2016 One-Year Action Plan; accept the 2015
program Year CDBG allocation from HUD, estimated to be $6,781,364; deposit the
amount received from HUD into Account Code 2015-16100-407400-5G41000STDADM
(Community Development Block Grant Fund) for the purpose of funding the CDBG
Program.

SECTION 2. That the appropriation estimated to be $6,781,364 is authorized
from the unappropriated grant proceeds in the Community Development Block Grant
Fund into various accounts; and further authorizing the expenditure of same pursuant to
the attached Schedule A.

SECTION 3. That the disappropriation of $1,522,074.85 from previous years’
CDBG Funds and appropriation of said grant proceeds into 35 through 41% Years
CDBG per the attached Schedule B is authorized; and further authorizing the expenditure
of same. :



SECTION 4. That the Mayor and the Director of Neighborhoods are authorized
to enter into any necessary agreements for the purposes listed herein subject to the terms
and conditions deemed proper and requisite according to the Dnectm of Law, not to
exceed the estimated $8,303,438.85 authorized above,

SECTION 5. That the Finance Director is authorized to issue his warrant or
warrants in an amount not to exceed the estimated $8,303,438.85 from the Community
Development Block Grant Fund in payment of all obligations authorized under the 40"
and 41* year CDBG allocation upon presentation of the proper voucher or vouchers.

SECTION 6. That this Ordinance is declared to be an emergency measure and
shall take effect and be in force from and after its passage. The reason for the emergency
lies in the fact that same is necessary for the immediate preservation of the public peace,
health, safety and property, and for the further reason that same must be immediately
effective in order to permit the City to submit a Five-Year Consolidated Plan along with a
One-Year Action Plan, qualify under the regulations of the Block Grant Entitlement
Program, and to receive the money necessary to carry out its planned community
development activities for the 41* year beginning July 1, 2015 and ending June 30, 2016.

Vote on emergency clause: yeas 12, nays 0.

Passed: April 28, 2015, as an emergency measure: yeas 12, nays 0.

Attest:

Gerald E. Dendinger Steven C. Steel
Clerk of Council President of Council
Approved: May 1, 2015

Paula Hicks-Hudson
Mayor



Schedule A CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
CDBG ALLOCATIONS FOR 41ST PY and
OTHER DEPARTMENTAL ALLOCATIONS
(July 1, 2015 - June 30, 2016)

~ PUBLIC SERVICE ACTIVITIES

THIRD PARTY PARTNERS CDBG
Ability Center S 40,000.00
Adelante S 35,640.00
Arts Commission S 20,000.00
Aurora Project S 76,296.00
Bethany House $ 37,732.00
Family House S 59,716.00
FOCUS ) 65,855.00
Frederick Douglass Community Association S 20,000.00
Grace Community Center S 22,609.00
Harbor House $ 14,700.00
Helping Hands of St. Louis S 25,558.00
Legal Aid of Western Ohio S 45,235.00
Martin Luther King Kitchen S 53,594.00
Neighborhood Health Association S 161,091.00
Northwest Ohio Development Agency S 10,000.00
Sofia Quintero Art & Cultural Center S 37,950.00
St. Paul's Community Center S 40,000.00
Toledo Botanical {Toledo GROWS) S 42,467.00
Toledo Lucas County Homelessness Board $ 25,000.00
Toledo Lucas County Homelessness Board - Direct Financial Assistance 5 30,945.00
Toledo Seagate Food Bank S 29,913.00
Public Service Capacity Dollars S 3,959.60
SUBTOTAL $ 898,300.60
COMMURNITY DEVELOPMENT CORPORATION, HOUSING, and OTHER ACTIVITIES

Believe Center S 17,950.00
East Toledo Family Center S 23,781.00
Friendly Center | $  20,000.00
Maumee Valley Habitat for Humanity S 50,000.60
NeighborWorlks Toledo Region S 284,242.00
Toledo Area Ministries S 10,000.00
United North S 239,340.00
Uptown Association S 55,000.00
Youth Commission ) 20,000.00
SUBTOTAL $ 720,313.00




COT DEPARTIMIENTAL ALLOCATIONS

Plan Commission S 87,024.70
Code Enforcement S 750,324.63
Beautification Action Team S 1,107,397.40
Department of Development S 194,197.34
Law Department - Housing Prosecutor S 54,955.95
Department of Neighborhoods S 2,544,400.38
Pathway, Inc. (formerly EOPA) S 216,600.00
Fair Housing S 150,000.00
Lucas County Regional Health District S 57,850.00

SUBTOTAL

$ 5,162,750.40

GRAND TOTAL

$ 6,781,364.00




29% Program Year ESG
Department of Neighborhoods
Bonita Bonds (x1401)

Revised
ORD. 169-15

Authorizing the Mayor to accept, deposit, appropriate, and expend the
Emergency Solutions Grant estimated to be $614,067 from the U.S.
Department of Housing and Urban Development to fund Emergency
Solutions Grant Program activitics; and declaring an emergency.

SUMMARY & BACKGROUND:

The City of Toledo (COT) receives from the U.S. Housing & Urban Development
Department (HUD) a designated Emergency Solutions Grant (ESG) amount, as an
entitlement city and participating jurisdiction, for the purpose of ending homelessness in
Toledo. The city’s receipt and acceptance of the grant amount compels it to utilize the
funds within certain HUD regulations, directives, and guidelines, as well as, pursuant to
the HUD approved Five Year Consolidated Plan for the City of Toledo. Specifically, the
newly constructed Consolidated Plan which the COT must follow is in effect from 2015
through 2020, Each year, however, the COT submits to HUD its One Year Action Plan,
describing how it will continue to implement and execute the Five Year Consolidated
Plan. The City must submit the One Year Action Plan each year within the respective
five year period in order to continue to receive the annual ESG allocation from HUD. In
the Five Year Consolidated Plan, as well as, the 2015-2016 Action Plan, one of eight
priorities is “ending homelessness”. Likewise, the Consolidated Plan and each year’s
Action Plan, inclusive of the 2015-2016, specifies that the COT will partner and
coliaborate with the HUD designated Continuum of Care (CoC) entity for Toledo (and
Lucas County), i.c., the Toledo Lucas County Homelessness Board (TLCHB), in
addressing the goal of ending homelessness in the community. It is the TLCHB as the
HUD designated CoC entity that coordinates the response (e.g., rapid re-housing), the
resources (e.g., leveraging of several funding sources), and the responsibility (e.g.,
community focus/representation) for ending homelessness in the Toledo community.

This Ordinance is to authorize the Mayor to submit to HUD the Five-Year 2015-2020
Consolidated Plan along with the 2015-2016 One Year Action Plan, accept the 2015
Program Year ESG allocation from HUD, deposit the 29th Program Year ESG funds
received from HUD into the appropriate Account Code, and expend the amount received
pursuant to the Five Year Consolidated Plan, and more specifically, the One Year Action
Plan for the 2015 Program Year to be submitted to HUD on May ISﬂ’, 2015. NOW,
THEREFORE,

Be it ordained by the Council of the City of Toledo:
SECTION 1. That the Mayor is authorized to submit the newly constructed 2015-

2020 Consolidated Plan along with the 2015-2016 One Year Action Plan to HUD, as well
as to accept the 29th Program Year ESG allocation from HUD, estimated to be $614,067



and deposit the amount received from HUD into Account Code 2016-16100-407400-
5GE29028TSTD (Operations Grants Fund).

SECTION 2. That the appropriation is authorized from the unappropriated grant
proceeds in the Operations Grants Fund in an amount estimated to be $614,067 to
Account Code 2016-16100 and the expenditure of same is authorized pursuant to
Schedule A attached.

SECTION 3. That the Mayor and the Director of Neighborhoods are authorized
to enter info any necessary agreements for the purposes listed herein subject to the terms
and conditions deemed proper and requisite according to the Director of Law, not to
exceed the estimated amount of $614,067 for the 29" Year ESG provided by HUD for
the ESG activities.

SECTION 4. That the Finance Director is authorized to issue his warrant or
warrants in an amount not to exceed the estimated $614,067 from the Account Code
authorized above in Section 2 in payment of all obligations authorized under the 20
ESG program year allocation upon presentation of the proper voucher or vouchers.

SECTION 5. That this Ordinance is declared to be an emergency measure and
shall take effect and be in force from and afier its passage. The reason for the emergency
is the fact that this Ordinance is necessary for the immediate preservation of the public
peace, health, safety and property, and for the further reason that this Ordinance must be
immediately effective in order to allow the City of Toledo to implement the 2015-2016
One Year Action Plan submitted to HUD on May 15", 2015 as it relates to the ESG funds
to be received from HUD and pursuant to HUD regulations.

Vote on emergency clause: yeas 12, nays 0.

Passed: April 28, 2015, as an emergency measure: yeas 12, nays 0.

Attest:

Gerald E. Dendinger Steven C. Steel
Clerk of Council President of Couneil
Approved: May 1, 2015

Paula Hicks-Hudson
Mayor



CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
ESG ALLOCATIONS FOR 29TH PY
{(July 1, 2015 - June 30, 2016)

PUBLIC SERVICE ACTIVITIES FOR HOMELESS SERVICE PROVIDERS

ESSENTIAL SERVICES ESG
Beach House Shelter S 50,512.00
Catholic Charities - La Posada S 24,062.00
Family House S 98,986.00
St. Paul's Community Center S 22,470.00
YWCA - BWS S 22,413.00
TOTALS S 218,443.00
STABILIZATION SERVICES ESG
Diversion and Central Intake S 79,750.00
Beach House Rapid Re-Housing S 50,000.00
FOCUS Rapid Re-Housing S 33,915.00
DIRECT FINANCIAL ASSISTANCE S 100,904.00
RFP - Project Home RRH Case Manager S 40,000.00
TLCHB HMIS S 45,000.00
TLCHB ESG ADMINISTRATION S 46,055.00
TOTALS S 395,624.00
GRAND TOTAL - ESG S 614,067.00




24" Program Year HOME
Department of Neighborhoods
Bonita Bonds (x1401)

Revised
ORD. 170-15

Authorizing the Mayor to accept, deposit, appropriate and expend the
HOME Investment Partnership Program Grant estimated to be $1,548,474
from the U.S. Department of Housing and Urban Development (HUD) for
the purpose of funding the 2015 HOME Investment Partnership Program;
and declaring an emergency.

SUMMARY & BACKGROUND:

The City of Toledo (COT) receives from the U.S. Housing & Urban Development
Department (HUD) a designated amount of HOME Investment Partnership Program
(HOME) Grant dollars, as an entitiement city and participating jurisdiction, for the
purpose of meeting HUD national objectives, as well as, providing affordable housing to
low and moderate income individuals or families. The city’s receipt and acceptance of the
grant amount compels it to utilize the funds within certain HUD regulations, directives,
and guidelines, as well as, pursuant to the HUD approved Five Year Consolidated Plan
for the City of Toledo. Specifically, the newly constructed Consolidated Plan which the
COT must follow is in effect from 2015 through 2020. Each year, however, the COT
submits to HUD its One Year Action Plan, describing how it will continue to implement
and execute the current Five Year Consolidated Plan but within the subject Program
Year. The City must submit the One Year Action Plan each year within the respective
five year period in order to continue 1o receive the annual HOME allocation from HUD.

This Ordinance is to authorize the Mayor to submit to HUD the Five- Year 2015-
2020 Consolidated Plan along with the One Year Action Plan, accept the 2015 Program
Year HOME allocation from HUD, deposit the HOME funds received from HUD into
the appropriate Account Codes, and expend the amount received pursuant to the Five-
Year Consolidated Plan, and more specifically, the One Year Action Plan for the 2015
Program Year to be submitted to HUD on May 15, 2015, NOW, THEREFORE,

Be it ordained by Toledo City Council;

SECTION 1. That the Mayor is authorized to submit the Five-Year Consolidated
Plan along with the 2015-2016 One Year Action Plan to HUD, as well as, to accept the
24 Program Year HOME allocation from HUD, estimated to be $1,548,474 and deposit
the amount received from HUD into Account Code 2025-16200-407400-
5GH2402STDREH (Toledo HOME Program Fund) pursuant to HUD regulations.

SECTION 2. That the appropriation in the amount estimated to be $1,548,474 is
authorized from the unappropriated grant proceeds in the Toledo HOME Program Fund
into various accounts within 2025-16200; and the expenditure of the same is authorized.



SECTION 3. That the Mayor and the Director of Neighborhoods are authorized to
enter into the necessary contracts or agreements to implement the activities and programs
described in the 2015-2016 One Year Action Plan in furtherance of HUD objectives and
pursuant to HUD regulations, ditectives and guidelines, as applicable and pertinent to the
HOME grant.

SECTION 4. That the Finance Director is authorized to issue his warrant or
warrants against Account Code 2025-16200 in an estimated amount not to exceed
$1,548,474 in payment of all obligations authorized under the HOME allocation upon
presentation of the proper voucher or vouchers,

SECTION 5. That this Ordinance is declared to be an emergency measure and
shall take effect and be in force from and after its passage. The reason for the emergency
is the fact that this Ordinance is necessary for the immediate preservation of the public
peace, health, safety and property, and for the further reason that this Ordinance must be
immediately effective in order to allow the City of Toledo to implement the 2015-2016
One Year Action Plan submitted to HUD on May 15™ 2015 as it relates to the HOME
grant to be received from HUD.

Vote on emergency clause: yeas 12, nays 0.

Passed: April 28, 2015, as an emergency measure: yeas 12, nays 0.

Attest:

Gerald E. Dendinger Steven C. Steel
Clerk of Council President of Council
Approved: May 1, 2015

Paula Hicks-Hudson
Mayor



CERTIFICATIONS

In accordance with the applicable statutes and the regulations governing the consolidated plan
regulations, the jurisdiction certifies that:

Affirmatively Further Fair Housing -- The jurisdiction will affirmatively further fair housing, which
means it will conduct an analysis of impediments to fair housing choice within the jurisdiction, take
appropriate actions to overcome the effects of any impediments identified through that analysis, and
maintain records reflecting that analysis and actions in this regard.

Anti-displacement and Relocation Pian -- It will comply with the acquisition and relocation
requirements of the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
as amended, and implementing regulations at 49 CFR 24; and it has in effect and is following a
residential antidisplacement and relocation assistance plan required under section 104(d) of the Housing
and Community Development Act of 1974, as amended, in connection with any activity assisted with
funding under the CDBG or HOME programs.

Drug Free Workplace -- It will or will continue to provide a drug-free workplace by:

i, Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

2. Establishing an ongoing drug-free awareness program to inform employees about -

(a) - The dangers of drug abuse in the workplace;

(b) The grantee's policy of maintaining a drug-free workplace;

(c) Any available drug counseling, rehabilitation, and employee assistance programs; and

(D The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace;

3. Making if a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph 1;

4, Notifying the employee in the statement required by paragraph 1 that, as a condition of
employment under the grant, the employee will -

(a) Abide by the terms of the statement; and

(b Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction;

5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 4(b) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer or other designee on whose grant activity the convicted employee was working, unless the
Federal agency has designated a central point for the receipt of such notices. Notice shall
include the identification number(s) of each affected grant;



6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 4{b), with respect to any employee who is so convicted -

(a) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(b) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1, 2, 3, 4, 5 and 6.

Anti-Lobbying -~ To the best of the jurisdiction's knowledge and belief:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of it, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant, loan, ot
cooperative agreement;

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, it will complete and
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its
instructions; and

3. It will require that the language of paragraph 1 and 2 of this anti-lobbying certification be
included in the award documents for all subawards at all tiers (including subcontracts, subgrants,
and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

Authority of Jurisdiction -- The consolidated plan is authorized under State and local law (as
applicable) and the jurisdiction possesses the legal authority to carry out the programs for which it is
seeking funding, in accordance with applicable HUD regulations.

Consistency with plan -- The housing activities to be undertaken with CDBG, HOME, ESG, and
HOPWA funds are consistent with the strategic plan.

pedtion 3 -- It will comply with section 3 of the Housing and Urban Development Act of 1968, and




Specific CDBG Certifications

The Entitlement Community certifies that:

Citizen Participation -- It is in full compliance and following a detailed citizen participation plan that
satisfies the requirements of 24 CFR 91.105.

Community Development Plan -- Its consolidated housing and community development plan identifies
community development and housing needs and specifies both short-term and long-term community
development objectives that provide decent housing, expand economic opportunities primatily for
persons of low and moderate income. (See CFR 24 570.2 and CI'R 24 part 570)

Following a Plan -- It is following a current consolidated plan (or Comprehensive Housing Affordability
Strategy) that has been approved by HUD.

Use of Funds -- It has complied with the following criteria:

1.

Maximum Feasible Priority. With respect to activities expected to be assisted with CDBG funds,
it certifies that it has developed its Action Plan so as to give maximum feasible priority to
activities which benefit low and moderate income families or aid in the prevention or elimination
of slums or blight, The Action Plan may also include activities which the grantee certifies are
designed to meet other community development needs having a particular urgency because
existing conditions pose a serious and immediate threat to the health or welfare of the
community, and other financial resources are not available);

Overall Benefit. The aggregate use of CDBG funds including section 108 guaranteed loans
during program year(s) 2015 , 2016 _(a period specified by the grantee consisting of one,
two, or three specific consecutive program years), shall principally benefit persons of low and
moderate income in a manner that ensures that at least 70 percent of the amount is expended for
activities that benefit such persons during the designated period;

Special Assessments, It will not attempt to recover any capital costs of public improvements
assisted with CDBG funds including Section 108 loan guaranteed funds by assessing any amount
against properties owned and occupied by persons of low and moderate income, including any
fee charged or assessment made as a condition of obtaining access to such public improvements.

However, if CDBG funds are used to pay the proportion of a fee or assessment that relates to the
capital costs of public improvements (assisted in part with CDBG funds) financed from other
revenue sources, an assessment or charge may be made against the property with respect to the
public improvements financed by a source other than CDBG funds.

The jurisdiction will not attempt to recover any capital costs of public improvements assisted
with CDBG funds, including Section 108, unless CDBG funds are used to pay the proportion of
fee or assessment atiributable to the capital costs of public improvements financed from other
revenue sources. In this case, an assessment or charge may be made against the property with
respect to the public improvements financed by a source other than CDBG funds. Also, in the
case of propetties owned and occupied by moderate-income (not low-income) families, an
assessment or charge may be made against the property for public improvements financed by a
source other than CIDBG funds if the jurisdiction certifies that it lacks CDBG funds to cover the

assessment.

Excessive Force -- It has adopted and is enforcing:

1.

A policy prohibiting the use of excessive force by law enforcement agencies within its



jurisdiction against any individuals engaged in non-violent civil rights demonstrations; and

2. A policy of enforcing applicable State and local laws against physically barring entrance to or
exit from a facility or location which is the subject of such non-violent civil rights
demonstrations within its jurisdiction;

Compliance With Anti-diserimination laws -- The grant will be conducted and administered in

conformity with title VI of the Civil Rights Act of 1964 (42 USC 20004d), the Fair Housing Act (42 USC
3601-3619), and implementing regulations.

Lead-Based Paint -- Tts activities concerning lead-based paint will comply with the requirements of 24
CFR Part 35, subparts A, B, J, K and R;

Cempliance with Laws - It will comply with applicable laws.

OLM)(l Slulls™

Signature/AutlT(')'ffzed Official Date

Mayor
Title




Specific HOME Certifications

The HOME participating jurisdiction certifies that:

Tenant Based Rental Assistance -- If the participating jurisdiction intends to provide tenant-based
rental assistance:

The use of HOME funds for tenant-based rental assistance is an essential element of the
participating jurisdiction’s consolidated plan for expanding the supply, affordability, and
availability of decent, safe, sanitary, and affordable housing,

Eligible Activities and Costs -- it is using and will use HOME funds for eligible activities and costs, as
described in 24 CFR § 92.2035 through 92.209 and that it is not using and will not use HOME funds for
prohibited activities, as described in § 92.214.

Appropriate Financial Assistance -- before committing any funds to a project, it will evaluate the
project in accordance with the guidelines that it adopts for this purpose and will not invest any more
HOME funds in combination with other Federal assistance than is necessary to provide affordable
housing;

—5/!!‘13/

Signature/Autibrized Official I Dhte

Mayor

Title



ESG Certifications
The Emergency Solutions Grants Program Recipient certifies that:

Major rehabilitation/conversion — If an emergency shelter’s rehabilitation costs exceed 75
percent of the value of the building before rehabilitation, the jurisdiction will maintain the
building as a shelter for homeless individuals and families for a minimum of 10 years after the
date the building is first occupied by a homeless individual or family afier the completed
rehabilitation. If the cost to convert a building into an emergency shelter exceeds 75 percent of
the value of the building after conversion, the jurisdiction will maintain the building as a shelter
for homeless individuals and families for a minimum of 10 years after the date the building is
first occupied by a homeless individual or family after the completed conversion. In all other
cases where ESG funds are used for renovation, the jurisdiction will maintain the building as a
shelter for homeless individuals and families for a minimum of 3 years after the date the building
is first occupied by a homeless individual or family after the completed renovation.

Essential Services and Operating Costs — In the case of assistance involving shelter operations
or essential services related to street outreach or emergency shelter, the jurisdiction will provide
setvices or shelter to homeless individuals and families for the period during which the ESG
assistance is provided, without regard to a particular site or structure, so long the jurisdiction
serves the same type of persons {e.g., families with children, unaccompanied youth, disabled
individuals, or victims of domestic violence) or persons in the same geographic area.

Renovation — Any renovation carried out with ESG assistance shall be sufficient to ensure that
the building involved is safe and sanitary.

Supportive Services — The jurisdiction will assist homeless individuals in obtaining permanent
housing, appropriate supportive services ( including medical and mental health treatment, victim
services, counseling, supervision, and other services essential for achieving independent living),
and other Federal State, local, and private assistance available for such individuals.

Matching Funds — The jurisdiction will obtain matching amounts required under 24 CFR
576.201.

Confidentiality — The jurisdiction has established and is implementing procedures to ensure the
confidentiality of records pertaining to any individual provided family violence prevention or
treatment services under any project assisted under the ESG program, including protection
against the release of the address or location of any family violence shelter project, except with
the written authorization of the person responsible for the operation of that shelter.

Homeless Persons Involvement — To the maximum extent practicable, the jurisdiction will
involve, through employment, volunteer services, or otherwise, homeless individuals and
families in constructing, renovating, maintaining, and operating facilities assisted under the ESG
program, in providing services assisted under the ESG program, and in providing services for
occupants of facilities assisted under the program.

Consolidated Plan — All activities the jurisdiction undertakes with assistance under ESG are
consistent with the jurisdiction’s consolidated plan.

Discharge Policy — The jurisdiction will establish and implement, to the maximum extent
practicable and where appropriate policies and protocols for the discharge of persons from



publicly funded institutions or systems of care (such as health care facilities, mental health
facilities, foster care or other youth facilities, or correction programs and institutions) in order to
prevent this discharge from immediately resulting in homelessness for these persons.

Signature/Authorized Official Date’ /

Mavyor
Title




APPENDIX TO CERTIFICATIONS
INSTRUCTIONS CONCERNING LOBBYING AND DRUG-FREE WORKPLACE REQUIREMENTS:

A, Lobbying Certification

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or enfered info. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by section 1352, title
31, U.S. Code. Any person who fails to file the required certification shall be subjectto a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

B. Drug-Free Workplace Certification

L By signing and/or submitting this application or grant agreement, the
grantee is providing the certification.

2. The certification is a material representation of fact upon which reliance is
placed when the agency awards the grant. If it is later determined that the
graniee knowingly rendered a false certification, or otherwise violates the
requirements of the Drug-Free Workplace Act, HUD, in addition to any other
remedies available to the Federal Government, may take action authorized under
the Drug-Free Workplace Act.

3. Workplaces under grants, for grantees other than individuals, need not
be identified on the certification. If known, they may be identified in the
grant application. H the grantee does not identify the workplaces at the
time of application, or upon award, if there is no application, the grantee
must keep the identity of the workplace(s) on file in its office and make
the information available for Federal inspection. Failure to identify all
known workplaces constitutes a violation of the grantee's drug-free
workplace requirements.

4. Workplace identifications must include the actual address of buildings
(or parts of buildings) or other sites where work under the grant takes
place. Categorical descriptions may be used (e.g., all vehicles of a mass
transit authority or State highway department while in operation, State
employees in each local unemployment office, performers in concert
halls or radio stations).

5. If the workplace identified to the agency changes during the performance
of the grant, the grantee shall inform the agency of the change(s), if it
previously identified the workplaces in question (see paragraph three).

6. The grantee may insert in the space provided below the site(s) for the
performance of work done in connection with the specific grant:



Place of Performance (Street address, city, county, state, zip code)

City of Toledo, Department of Neighborhoods

One Government Center, Suite 1800

Toledo, OH 43604

Check ___ if there are workplaces on file that are not identified here.
This information with regard to the drug-free workplace is required by 24 CFR part 21,

7. Definitions of terms in the Nonprocurement Suspension and Debarment
common rule and Drug-Free Workplace common rule apply to this
certification. Grantees' attention is called, in particutar, to the following
definitions from these rules:

"Controlled substance" means a controlied substance in Schedules [
through V of the Controlled Substances Act (21 U.8.C. 812) and as
further defined by regulation (21 CFR 1308.11 through 1308.15);

"Conviction" means a finding of guilt (including a plea of nolo
contendere) or imposition of sentence, or both, by any judicial body
charged with the responsibility to determine violations of the Federal or
State criminal drug statutes;

"Criminal drug statute" means a Federal or non-Federal criminal statute
involving the manufacture, distribution, dispensing, use, or possession of
any controlled substance;

"Employee"” means the employee of a grantee directly engaged in the
performance of work under a.grant, including: (i) All "direct charge”
employees; (ii) all "indirect charge" employees unless their impact or
involvement is insigniticant to the performance of the grant; and (iii)
temporary personnel and consultants who are directly engaged in the
performance of work under the grant and who are on the grantee's
payroll. This definition does not include workers not on the payroll of
the grantee (e.g., volunteers, even if used to meet a matching
requirement; consultants or independent contractors not on the grantee's
payroll; or employees of subrecipients or subcontractors in covered
workplaces).
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PUBLIC HEARING COMMENTS
JANUARY 26, 2015

At this hearing, the Department of Neighborhoods presented an overview of the Draft Five-Year
Consolidated Plan process. The CDBG, HOME, and ESG funding programs were reviewed, along with the
requirements for receiving these funds thru the submission and approval of the Consclidated Plan and
Annual Action Plan to HUD.

The Department discussed the Citizen Participation process, which engages the community in the
development of the plan. As part of this process, citizens were invited to complete a survey developed
to assist in determining the community needs. The survey was available online and in paper copy and
administered at several locations throughout the city.

Puring the hearing, the Department responded to questions regarding the City’s priorities and the
upcoming application process. The Fair Housing Center also provided a summary of the Draft Analysis of

Impediments,

Public comments at this hearing were in reference to blighted and dilapidated properties and
community safety concerns.

PUBLIC HEARING COMMENTS
MARCH 24, 2015
APRIL 6, 2015

At these two hearings, the Department of Neighborhoods presented an overview on the contents of the
Draft Five-Year Consolidated Plan, which includes the 2015-2016 One-Year Acticn Plan and the Draft
Analysis of Impediments. The Department discussed the citizen participation process in detail, including
the involvement of the community in establishing needs and priorities. A summary of the Draft Analysis
of Impediments was also presented.

During the March 24" hearing, the Department responded to comments regarding the inability to reach
congressional representatives and guidance on how to access a copy of the Consolidated Plan.

There were no comments from the April 6™ hearing.
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CITY OF TOLEDO
CITIZEN PARTICIPATION PLAN

INTRODUCTION

The City of Toledo, as a U.S. Department of Housing and Urban Development (HUD)
entitlement recipient, is required fo have and implement a Citizen Participation Plan

{CPP) for HUD-funded programs.

The plan sets forth the policies and procedures for citizen involvement in the
development of the Consolidated Plan (CONPILAN), Annual Action Plan, any substantial
amendment and the Consolidated Annual Performance and Evaluation Report (CAPER))

as required by HUD, 24 CFR Part 91, Subpart B.

The Department of Neighborhoods (DON) will act as the agent for the City of Toledo to
implement all aspects of the Citizen Participation Plan. Implementation will be
accomplished through consultation and direct citizen participation.

The DON will consult with public and private agencies; organizations; state and other
local government jurisdictions; and with the public housing authority.

?URPOSE AND INTENT

Citizen participation is an infegral part of the overall planning, evaluation, assessment
and implementation process of the City of Toledo’s CDBG, HOME Investment
Partnerships (HOME), Emergency Shelter Grant (ESG) and any other applicable HUD
grants. In order for the City to access these resources, it must prepare and submit a
CONPLAN and CAPER. These reports are developed using input from citizens,
community agencies and beneficiaries.

The purpose of the plan is to provide citizens and beneficiaries with the information and
mechanisms to allow them to fully participate at all levels of the City’s CONPLAN,
Annual Action Plan and CAPER processes. The City of Toledo recognizes the
importance of citizen participation and fully endorses citizen involvement in its housing

and community development activities.
The Citizen Participation Plan will allow the City of Toledo to:

e  Work in concert with the Citizens Review Committee (CRC) and Internal Review
Committee (IRC), comprised of volunteer and city-appoinied community
representatives.

@ Provide citizens an opportunity to participate in the development of all
Community Planning and Development (CPD) programs, set priorities, and
establish goals and comment on performance.
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o Encourage the submission of comments and proposals (particularly by low- and
moderate-income residents),

e Provide for timely responses to proposals and comments submitted.

e Schedule meetings and public hearings at times and locations that permit broad
participation and attendance. _

e Provide complete information regarding the City’s CDBG, HOME, ESG and any
other applicable HUD grants, relevant legislation and regulations, and other
materials and documents as needed or requested to ensure knowledgeable citizen
involvement.

It is the intent of this Citizen Participation Plan (CPP) that all citizen participation be
conducted in an open manner with freedom of access for all interested persons.

Public Comment Periods

Before adoption of the CONPLAN, annual One-Year Action Plan, CAPER and any
substantial amendments, the DON will make available to citizens, public agencies and
other interested parties information that includes at least the following:

»  Amount of assistance the City expects to receive (including HUD entitlement grant
funds and program income;

= Range of activities that may be undertaken, including the estimated amount that will
benefit persons of low- and moderate income;

The City of Toledo, in order to ensure that the public has the ability to comment on its
varions plans, adheres to the following implemented policies and principles:

Consolidated Plan: Any interested party or individual has 30 days to comment on
the five-year plan before its submission to HUD. Notices for the comment periods will
be published in the local newspaper and two local minority periodicals at least 14 days in
advance of the comment period. Information will also be available on the City of Toledo
website and disseminated to subrecipients of HUD funding. News releases will be sent to
local media, announcing the comment period and location of draft copies. A summary of
all comments will be included within the final CONPLAN submitted to HUD.

Annual Action Plan: Any interested party or individual has 30 days to comment on
the annual one-year plan before its submission to HUD. Notices for the comment periods
will be published in the local newspaper and two local minority periodicals at least seven
days in advance of the comment period. Information will also be available on the City of
Toledo website and disseminated to subrecipients of HUD funding. News releases will
be sent to local media, announcing the comment peried and location of draft copies. A
summary of all comments will be included within the final Action Plan submitted to

HUD.
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CAPER: Any interested party or individual has 15 days to comment on the CAPER
before its submission to HUD. Notices for the comment periods will be published in the
focal newspaper and two local minority periodicals at least seven days in advance of the
comment period. Information will also be available on the City of Toledo website and
disseminated to subrecipients of HUD funding. News releases will be sent to local
media, announcing the comment period and location of draft copies. A summary of all
comments received will be included within the final CAPER submitted to HUD.

Substantial Amendments: Any interesied party or individual has 30 days to
comment on any substantial amendments to the CONPLAN or Action Plan before its
submission to HUD, unless specifically waived by HUD. Notices for the comment
periods will be published in the local newspaper and two local minority periodicals at
least seven days in advance of the comment period. Information will also be available on
the City of Toledo website and disseminated to subrecipients of HUD funding. News
releases will be sent to local media, announcing the substaniial amendment and location
of draft copies containing the changes. A summary of all citizen comments will be
included within any substantial amendment forwarded to HUD. All comments will be

accepted.
Public Hearings

Consolidated Plan/Annual Action Plan: A minimum of two public hearings are
held to obtain citizen views on the CONPLAN and the annual action plans. These public
hearings also provide a forum for public comment on program performance, as well as an
opportunity for citizens to make proposals and pose questions. Hearings are held toward
the end of the workday for the convenience of working people, at a location convenient to

beneficiaries.

Notices for the public hearing will be published at least 14 days in advance for the
CONPLAN and Action Plan in the local newspaper and iwo local minority periodicals.
Written notice will be forwarded to the local public housing authority, announcing the
date, time and location of the public hearing(s). All subrecipients will be notifted. All
comments Teceived at the public hearings will be accepted and noted as part of the final

document.

For the CONPLAN, the City of Toledo will also provide focus groups and forums for
citizens at various times and locations to allow for greater participation from beneficiaries
and potential beneficiaries. These forums and focus groups will address neighborhood
and resident concerns and assist in the development of prioritics for the City of Toledo’s
5-Year CONPLAN. Notices of these open meetings will be published at least 14 days in
advance in the local newspaper and two local minority periodicals. Information will also
be available on the City of Toledo website in addition to notices sent to all local media,
announcing the dates, times and locations of these open meetings. Written notice will

also be sent fo all subrecipients.
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CAPER: A minimum of one public hearing is held to obtain citizen views on the
CAPER. This public hearing provides a forum for public comment on program
performance, as well as an opportunity for citizens to make proposals and pose questions.
The hearing is held toward the end of the workday for the convenience of working
people, at a location convenient to beneficiaries.

Notices for the public hearing will be published af least seven days in advance of the
CAPER hearing in the local newspaper and two local minority periodicals. Written
notice will be forwarded to all subrecipients, announcing the date, time and location of
the public hearing. All comments received at the public hearing will be accepted and
noted as part of the final document submitted to HUD.

Substantial Amendmenis: Depending on the scope of the proposed amendment,
a minimum of one public hearing may be held to obtain citizen comment on any
substantial amendments to the CONPLAN/One-Year Action Plan. (See page 9 for
definition of substantial amendment.} The public hearing provides a forum for the public
to express their opinions of the proposed changes before final submission to HUD. The
hearing will be held toward the end of the workday for the convenience of working
people, at a location convenient to beneficiaries.

Notices for the public hearing will be published at least 7 days in advance of the hearing
in the Jocal newspaper and two local minority periodicals. Written notice will be
forwarded to all subrecipients, announcing the date, time and location of the public
hearing. Information will also be available on the City of Toledo website, All comments
received at the public hearing will be accepted and noted within the final substantial

amendment submitted to HUD,

AVAILABILITY OF INFORMATION

Draft copies and final copies of the CONPLAN, Annual Action Plan, CAPER and any
substantial amendments will be available fo all citizens at One Government Center, and
various locations, including all local branches of the Toledo-Lucas County Public
Library, Lucas Metropolitan Housing Authority, Fair Housing Center and the Ability
Center. Depending on the hours of operations, all plans are accessible throughout the

week and day.

Hours of viewing at One Government Center will be from 8§ a.m. to 4 p.m., Moaday
through Friday and will be available in the Department of Neighborhoods, Department of

Development, and Clerk of Council.

A reasonable amount of copies may be obtained from the City of Toledo at no charge.

The above documents are considered public information with the exception of records
that contain confidential information about individuals participating in or benefiting from

the CDBG programs.
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ACCESS TO RECORDS

In accordance with Ohio state law, housing and community development records
belonging to the City of Toledo are considered public information. Exceptions are
records that contain confidential information about individuals participating in or
benefiting from the CDBG, HOME, ESG programs. The DON will provide citizens,
public agencies and other interested parties with reasonable and timely access to public
records relating to their past use of CDBG, HOME, ESU and related assistance for the
previous five years. This information shall be made available to interested parties as

requested and be noticed as such.

PERSONS WITH DISABILITIES

Public hearings and community meetings will be held at locations accessible to persons
with restricted mobility. A sign-language interpreter will be available at public hearings
and community meetings, if requested at least 72 hours in advance.

The City of Toledo maintains a TDD system for all hearing-impaired persons. Access to
the system is available by calling (419) 245-1400. '

Department staff is available to assist visually impaired persons by reading to them or
providing large-print documents. ’

NON-ENGLISH SPEAKING PERSONS

Interpreters will be made available for non-English speaking citizens at public hearings
and community meetings, if requested at least 72 hours in advance. Copies ofthe
CONPLAN, Annual Action Pian, CAPER, and substantial amendments will be made
available in Spanish from the City, if requested at least one week in advance.

COMPLAINT PROCEDURES

Oral or written complaints concerning the planning, implementation, or reporting of the
CONPLAN, Annual Action Plan, CAPER, and substantial amendments should be
submitted to the director of the Department of Neighborhoods, One Government Center,
Suite 1800, Toledo, OI 43604, (419) 245-1400. Acknowledgment of writien complaints
or concerns will be provided, as practical, within fifieen (15) working days. Any citizen
may contact the Mayor or City Council to discuss problems not resolved at staff level.

DISPLACMENT PROCEDURES

The City of Toledo will comply with all federal regulations governing residential anti-
displacement and relocation assistance as they pertain to all HUD-funded programs.
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Specifically, the City of Toledo will comply with Section 104(d) of the Housing and
Community Development Act of 1974 [42 U.S5.C. 5304(d)] and 24 CFR Part 42 for its
CDBG Program, Section 108 Loan Guarantees Program, the Urban Development Action
Grant Program, and HOME Program.

e The City of Toledo will take steps to minimize the displacement of persons from
their homes. ‘

e The City of Toledo will provide relocation assistance to all low- to moderate-
income (LMTI) households displaced by activities assisted with applicable HUD
funds.

¢ To the extent required under the provisions of 24 CFR Sec.42.375, the City will
replace on a one-for-one-basis all occupiable and vacant LMI dwelling units
demolished or converted to a use other than LMI housing units as a direct result
of activities assisted with funds under applicable HUD programs.

e Pursuant to 24 CFR 42.375(c) and before entering into a confract committing the
City of Toledo to provide funds for a project that will directly result in demolition
or conversion, the City will make public by publication in a newspaper of general
circulation and submit to HUD the following information: a description of the
proposed assisted activity; location on a map and number of dwelling units by
size to be demolished or converted to a use other than for LMI dwelling units; a
time schedule for the project; the location on a map and the number of dwelling
units by size (number of bedrooms) that will be provided as replacement dwelling
units; the source of funding and a time schedule for the provision of replacement
dwelling units; the basis for concluding that each replacement dwelling unit will
remain a lower-income dwelling unit for at least 10 years from the date of initial
occupancy, and information demonstrating that any proposed replacement of
dwelling units with smaller dwelling units is appropriate and consistent with the
housing needs and priorities identified in the approved CONPLAN.

To the extent that the specific location of the replacement housing and other data in select
items above are not available at the time of the general submission, the City of Toledo
will identify the general location of such housing on a map and complete the disclosure
and submission requirements as soon as the specific data are available.

TECHNICAL ASSISTANCE
The DON will provide technical assistance, through training in the following areas:

= Development of proposals for interested partics (fo be conducted foliowing the
announcement of funding availability but before development of the plan is

completed); ,

= Federal requirements for compliance for those agencies and organizations selected to
receive funding through the CONPLAN (to be conducted at the beginning of the

funding vear).
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The DON will also attempt to provide individual technical assistance upon request or
at the direction of the DON director to groups representing persons of low- and
moderate- income representing persons of low- and moderate- income and to those
agencies and organizations selected to receive funding through the CONPLAN.
Requests for individual assistance should be made in writing with a reasonable
amount of time to schedule and plan for the technical assistance.

Amended June 2009



Commonly Used Terms and Definition_s

Action Plan - The annual application that describes how the City will use its anticipated
CDBG, HOME and ESG resources to implement the Consolidated Plan (CONPLAN) in
a one-year time frame. The Action Plan also describes other actions that the City, its
subrecipients (third-party partners}, and other community partners will take to implement

its Consoclidated Plan.

Citizen Participation Plan (CPP) - The required plan that sets forth the City’s policies
and procedures for public input in HUD programs, The adopted plan must be used when
developing the CONPL.AN, the Action Plan and any substantial amendments to either

plan.

Citizens Review Committee (CRC) - An advisory committee o the Mayor and City
Council made up of individual volunteers and community leaders. It is part of the official
body, in concert with the IRC (Internal Review Committee), responsible for making
finding recommendations for the CDBG and ESG programs based on application review.

Community Development Block Grant (CDBG) - A federally fonded program
administered by HUD whose three primary objectives are: to benefit low/moderate
income persons through the creation of suitable living environments, decent housing, and
economic opportunities; address and/or eliminate slum and blight; and address an urgent

need.

Consolidated Annual Performance and Evaluation Report (CAPER) - The one-year
accomplishments and progress of the CDBG, HOME and ESG programs administered by
the City and its subrecipients.

Consolidated Plan (CONPLAN) - A Five-Year comprehensive plan that describes the
City’s housing and community development needs and goals along with projected iocal
strategies to address them.

Emergency Shelter Grant (ESG) - A federally funded program administered by HUD
which may be used for: the rehabilitation, renovation, or conversion of buildings for use
as a homeless shelter, operating expenses of a shelter or transitional facility, essential

services, homeless prevention activities and administrative costs for homeless facilities.

HOME Investment Partnerships {HOME) - A federally funded program administered
by HUD for the purpose of homeowner rehabilitation, homebuyer activities, rental
housing, and tenant-based rental assistance activities.

Department of Housing and Urban Development (B{UD) - The federal agency that
oversees the use of federally funded programs including CDBG, HOME, and ESG funds,
approves the City’s Consolidated Plan, Annual Action Plan, Consolidated Annual
Performance and Evaluation Report (CAPER), and any amendments to the
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aforementioned items. HUD is the regulatory agency charged with monitoring the City
for compliance with all applicable contractual requirements.

Internal Review Committee (IRC) - An advisory committee to the Mayor and City
Couneil comprised of City of Toledo staff. . It is part of the official body, in concert with
the CRC, responsible for making funding recommendations for the CDBG and ESG

programs based on application review,

Substantial Amendment - The CONPLAN and Annual Action Plan are living
documents and, therefore, the City of Toledo recognizes that it may periodically be
necessary to make significant changes to the documents. - An amendment to the
CONPLAN or Annual Action Plan is one that includes a change of thirty percent (30%)
or more in the amount of funds allocated to an activity; a change within the programmatic
service/scope of the plan, location or beneficiary change; or to implement a new activity.

The City of Toledo substantial amendment policy will follow 24 CFR 91.505 -
“Amendments to the Consolidated Plan,” unless otherwise directed by HUD.
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RES. 371-09

Adopting an amended Citizen Participation Plan (CPP) for the City of Toledo;
and declaring an emergency.

SUMMARY & BACKGROUND:;
The Department of Housing and Urban Development (HUD) requires the City of Toledo to
adopt an amended Citizen Participation Plan (CPP) by June 26, 2009. NOW, THEREFORE,

Be it resolved by the Council of the City of Toledo.

SECTION 1. That the Council of the City of Toledo does hereby adopt an amended Citizen
Participation Plan (CPP) as on file with the Clerk of Council.

SECTION 2. That this Resolution hereby is declared to be an emergency measure and shall
be in force and effect from and afier its passage. The reason for the emergency lies in the fact that
same is necessary for the immediate preservation of the public peace, health, safety and property,
and for the further reason that it is necessary to adopt an amended Citizen Participation Plan (CPP)
for HUD by June 26, 2009. ' A o

Vote on emergency clause: yeas /' (= ,nays_©
N 28 208

")

» A5 a1 CMergency measure: yeas /") O nays O

Adoptcd:

 Attest: U NS P e ]
Clerk of CounV/ President of Gptmeil |
(~ }Q O

Approved: P T

Mayor

I hereby certify thaéﬂtge above is a true and correct copy of a Reselution adopted by
Council Jun 238 2 ,

Attest: Mé_‘i) e

Clerk of Counei™”

10
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THE CITY OF TOLEDO’S
DEPARTMENT OF NEIGHBORHOODS

Invites you to assist in the identification
of community needs

"~ My voice

matters in

oledo

Citizens are invited to complete a survey or attend one of the following forums
to assist in determining community needs.

COMMUNITY FORUMS
6:00 — 7:00 P.M.

Tuesday, June 10, 2014 Wednesday, June 18, 2014
Grace Church Leverette Elementary School (cafetorium)
3700 Dorr Street, Toledo, OH 43607 445 E. Manhattan Blvd, Toledo, Ohio 43608
Thursday, June 12, 2014 Thursday, June 19, 2014
Heatherdowns Branch Library Regina Coeli Church (Kotz Hall)
3265 Glanzman Road, Toledo, O 43614 530 Regina Pkwy., Toledo, OH 43612
Thursday, June 12, 2014 Thursday, June 19, 2014
East Toledo Family Center Warren AME Church
1020 Varland Avenue, Toledo, OH 43605 915 Collingwood Blvd., Toledo, OH 43602
Tuesday, June 17, 2014 Tuesday, June 24, 2014
Christ Presbyterian Church Kent Branch Library
4225 W. Sylvania Avenue, Toledo, OH 43623 3100 Collingwood Blvd., Toledo, OH 43610

Tuesday, June 17, 2014

Believe Center
1 Aurora Gonzalez Drive, Toledo, OH 43609

The survey is part of the process for the development of the 2015-2020 Consolidated Plan (CONPLAN), which
is the strategic plan for the use of federal dollars for eligible acfivities of the following U.S. Department of
Housing and Urban Development (HUD) grants: Community Development Block Grant (CDBG), Emergency
Solutions Grant (ESG), and HOME Investment Partnerships Program (HOME) funds. For additional
information, please contact the Department of Neighborhoods at 419-245-1400.




Hyperlink to Survey

https://www.surveymonkey.com/s/toledocommunitysurvey
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Part I — Community Needs — Please rate the following needs from low to high priority for the City of Toledo.

Page 2 of 4
We appreciate your full completion of this part of the survey (pages 2 & 3).
Low (1} to High Priority (5) Low (1) to High Priority (5)
Don’t Don’t
Know Know
HOUSING SERVICES

HOMELESS SERVICES

Rehabilitation of privately owned, single-unit homes to address structural

problems, correct moisturs, ventilation and electrical issuss and reduce blighs
(exterior improvements)

Centralized system for homeless assistance to determine nseds and
type of essistance needed

Rehabilitation of privately owned rental housing units to address structural
provlems, correct moisturs, ventilation and electrical issues and reduce blight
{exterior improvements)

Transitional Housing - Provide housing and supportive services to
homeless persons to facilitate movement to independent living

Home repairs and modifications to allow seniors to remain m their residences
andg assist people with disabilities

Emergency Shelters- Provide temporary shelter for the homelass

Eﬁogmm of abandoned or deteriorated properties to be rehabilitated and sold

Assistance to obtain/maintain permanent housing

_ Purchase of abandaned or deteriorated properties to be rehabilitated and
tented

Permanent Supportive Housing - Community-based housing with
indefinite leasing or rental agsistance paired with services to help
homeless peopie with disabilities achieve independent housing

New construction of single-family homes for homeownership

Chronic Homelessness - Services for individuals who have been
nomeless for a year or longet, or four times in the Tast three years
and who have a disgbility

New construction of multi-family homes - Two or more units in one building
for homeownership (e.g. condos)

Services for homeless veterans who served in several different
conflicts and often have severs disabilities that are known to be
cotrelated with homelessness

New construction of rental nnits

Programs for homeless, unzccompanied, single youth and young

adults wp to age 24 who experienced homelessness for more than a
week :

Assistancs to first-time homebuyers with down payment/closing costs

Rental Financial Assistence-rent, deposits, utilities payment, efc. fo
prevent homelessness and assist the homeless in obtain housing

Training for homeowners to understand hasic home systems and preventive
maintenance

PUBLIC/SOCIAT: SERVICES

Elimination of lsad-based paint in homes

Soup Kitchens/Feeding Programs - Assistance with meals/groceries

Housing for the disabled/accessibility modifications

Health Services - Provide affordable medical services for lov-
Income citizens

Housing code enforcement (maintenance and zoning codes)- Inspection,
citation and enforcement of housing codes to raduce blighted properties and
improve neighborhood conditions

Youth Programs - Services for those age 13-19 (e.g. recreational,
counseling, etc.)

Fair housing-Elimination of discrimination in the provision of housing and
housing-related services / Ending segregation by affirmatively promoting
inclusive communities and increasing the supply of genuinely apen housing

Child Care Services - Benefitting childrer. under 13

Education/Counseling to prevent foreclosure

Mental Health Services

Legal assistance for housing issues (e.g. eviction, foreclosure cases, landlord-
tenant mediation, etc.)

Substance Abuse Services

Housing tax incentives to promote neighborhood development (o.2,
Community Reinvest Areas designation, stc.)

Life Enrichment & Skills Programs—empower individuals through
programs that assist in increasing self-sustainability (e.g. financial
training, art programs, after-school programs, stc.)

Demolition of blighted properties
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Page 4of 4
Part 1T .
PLEASE PRINT CLEARLY. Thank VOu.

Other: Ifneeded, request blank page for additional space.

M.boeas\m&ﬁow&oéh&maam@ma%mw commumity needs not identified in Part IT of this Survey?
Yes No

If Yes, please list and explain reason for need.

2. Do you see any other issues/needs emerging in your neighborhood? In the City of Toledo?
Yes No

If Yes, please explain,

3. Should the City consider
(Given the limited resou
Yes No

If Yes, how would you see this happening?

Jocusing more City funds in certain neighborhoods to potentially increase positive resuits?
rces available, focusing in a neighborhood could potentially result in decreased funding in other neighborhoods.)

4. Additional Comments (if needed, request blank page for additional space)

Could we contact you if we have questions or need additional information on the information you have provided?
If Yes, Name: . Phone.

E-mail;

THANK YOU!




2015-2020 Consolidated Plan
Community Survey

Survey Versions:

Electronically — Survey Monkey
Paper

Availability:

Electronic Survey
Links to the survey were available online through the following websites:

‘B City of Toledo: Main page and Dpt. of Neighborhoods page
“f Toledo-Lucas County Public Library
“Bi Many Dpt. of Neighborhoods’ partners {current and formerly CDBG & ESG funded agencies

Wehbsites including the Ability Center of Greater Toledo)
‘B Steering Committee - Member Organizations

Paper Survey
Paper copies of the survey were available at:

Department of Neighborhoods {(requests by personal visit, phone or e-mail)
Senior Centers

Lucas County Department of Job and Family Services (JFS)

Martin Luther King Kitchen for the Poor (MLK)

Sofia Quintero Art & Cultural Center (SQACC)

Community Forums

S 11 A e 7 0

Duration:

Y Live on May 30; officially opened to the Public on June 2, 2014.
D Survey officially closed to the public on July 2, 2014.

Promotion:

The availability of the survey and the Community Forums were announced via:

it Printed Media: Public Notices and articles in general circulation and minority papers
sife E-mail distribution to:
= partner/community agencies and their constituents (staff, clients, volunteers)
= Steering Committee members organization’s and their constituents as well as family,
friends and associates;
»  Northwest Ohio Hispanic Chamber of Commerce members
= Senior Centers, Block Watch and Neighborhood Groups and Public Housing Sites
with computer access
i Visits to conduct survey at Job and Family Services, Senior Centers, SQACC & MLK
(Spanish speaking staff was available at those sites to translate as needed)
i Community Forums were held at various locations throughouf the city and included
churches, schools and community centers '



SUMMARY OF SURVEY RESULTS

A total of 1,365 surveys were submitted. Of those, 355 were paper copies (26%).

A summary of responses is as follows:

PART I — Background Information

&

@«

.
&

&

&«

Residents: Toledo — 85%

Council District: Most responses from Council Districts Five (21.3% - Tom Waniewski) and Two {21% -
Matt Cherry)

Zip Codes:
¢ Highest responses from Toledo Zip Codes (89%) with the following Toledo zip codes having the

largest participation:
» 43614 (15%)
x 43606 (11%)
= 43605 (9%)
« Eleven out of 16 (70%) are Toledo Zip Codes with concentrations of low to moderate-income

families.
s Almost 10% of respondents live in surrounding communities and less than 1% reported living

outside the proximity of Toledo’s metro area

Home Owners — 74%; Renters — 31.7%
o Most respondent have owned a home for 16-30 years (33.7%) with 18% owning a home for five

years or less.

Years in Neighborhood:
» 31.6% have lived in their neighborhoods for five years or less and;

o 25% for 16-30 years

Age: Most respondents were between the ages of 35-44 (20.7% followed closely by those ages 45-54
(20.6%)

Sex: 64.9 Female; 34.7% Male

LGBTQ: 9%

Race: 73% White; 18% Black/African American

Hispanics: 6.7%

Education (of 1,129 respondents to this question, 236 skipped the question or 21%):

e Bachelor's degree — 29% o Trade/Vocational/Some college — 22.4%
« Masters degree or higher — 24% e High School graduate — 11%
* Associate degree — 10% * No high school diploma — 3.5%

Household Income (of 1,234 respondents to this question, 131 skipped the question or 11%}):
e $0-$45,700 (low — moderate-income) — 50%
s Over $45,701 - 50%



@¢ Number of Aduits in Household:

o

Most households have two adults (58%), followed by 28% of respondents reporting having cne
adult in their household

@& Number Children in Household:

&

Most respondents reported having no children in their households (61%) followed by one child
in the household (16%) and two children in the household (14%)

@& Employment:

L]

* & 90 o @

L]

61% of respondents work in Toledo

52% work 40 or more hoursfweek

21% work 1-39 hours/week

13.3% are retired

13.7% are not employed

Of those unemployed, 32% have been unemployed less than a year; 15% for one year; 12.5%
for two years; 13.46% for three years; 6.7% for four years and 20% for five or more years
Most respondents indicate working in the category of ofher services (19.9%); closely followed by
18.6% working in non-profits and 17.8% working in Educational Services/Health Care/Social
Assistance

9% reported being disabled; 0.2% currently serving in the military and 7.4% are veterans

@: Health Insurance:

90% of respondent have health insurance through the following:
o Employer —81%

o Medicaid/Medicare — 27%

o Private Carrier— 12%

€ Involvement with Dpt. of Neighborhoods funded agency:

L]

8.5% answered Yes to being invoived
48.5% involved as board member or volunteer
51.5% are staff members

PART Il - Rating of Community Needs

The following lists the highest rated needs per category and their average ratings (5 = highest need; 1 = lowest

need)

Housing Needs
¢ Demolition of blighted properties - 4.25
s Housing code enforcement {maintenance and zoning codes) - Inspection, and enforcement of housing
codes to reduce blighted properties and improve neighborhood conditions - 4.12
e Home repairs and modifications to ailow seniors and people with disabilities to remain in their

residences — 3.98

Homeless

= Services for homeless veterans who served in several different conflicts and often have severe
disabilities that are known to be correlated with homelessness — 4.27
e Emergency Shelters - Provide temporary shelter for the homeless — 4.01
' Assistance to obtain/maintain permanent housing — 3.86



Publiic Service
s Mental health services —4.15
s Health services - Provide affordable medical services for low-income citizens — 4.02

e Youth programs - Services for those age 13-19 (e.g. recreational, counseling, etc.) - 3.9

Special Services
¢ Services for seniors — 4.08
» Services for individuals with disabilities (developmental and physical} - 4.03
= Services for people with HIV/AIDS — 3.52

Economic Development
s Job Creation/Retention - Increase job opportunities through assistance to small-medium size private

businesses —4.21
e Business Recruitment/Retention - programs and assistance to encourage establishment and growth of
small-medium private businesses (grantsfloansftechnical assistance) — 4.11
e Employment training programs for the unemployed and underemployed  Employment training
programs for the unemployed and underemployed — 3.97

Environmental Services
» Contaminated sites remediation for re-development of underutilized, vacant sites — 3.93

o Measures to decrease rodents in the City of Toledo — 3.89
s Establish and maintain community gardens/rain gardens/urban agriculture in underutilized and vacant

sites — 3.70

Transportation
o Maintain and upgrade roads and bridges - Repair major arterial roads and bridges — 4.53

e Expand TARTA routes to jobs and medical services — 3.81
e Expand and improve recreational trails — 3.44

Public Improvements/Facilities
¢ Street/Sidewalk improvements - Repair residential streets and sidewalks —4.22
o Water, Sewer & Gas Lines improvements - Separate sanitary and storm combined sewer, replace
antiquated water, sewer and gas lines —4.15
» Drainage improvements - clean debris that causes drainage or flooding problems, replace culverts &

storm water sewers, etc. —4.12

City Services
e Neighborhood Safety - Reducing crime in the City of Toledo — 4.51
e Academic improvements in local schools ~ 4.24
« [Improvements in addressing Toledo residents' concern in a timely and effective manner — 4.15



Community Survey Priority Scores By Category

Housing (Affordable Housing) Score Priority Level
Demolmon of b!rghted ropertres o i

reduce blighted propertigs-aind Arove nellghborhood, oidi
Home repairs and modifications to allow seniors and people with disabilities to remain in therr resrdences

EducatronlCounsel:ng ‘to'prevent.foreclosire’
Trarmng for homeowners fo understand basic home systems and preventive maintenance
Housrng for the drsablediaccessmlllty modifi catlon :
Rehabilitafion of privately owned, ssngle unit homes to address structural problems, correct mo:sture ventllatlon

al issues and reduce blight (exterror improvements)
of lead:based palnt iri homes ©

n of privately owned rental houszng unrts to address structurat problems, correct moisture, ventialition
and e]ectrical issues and reduce blight (exterfor improvements)

lgenumely open housmg W -
Purchase _of abandoned or detenorated propernes to be rehabrhtated and rented

Homeless Services (Outreach, Emergency Shelter, etc.)
Services for homeless veterans who served in several different conflicts and often have severe disabilifies that .
4.27 High
are known to be 2 correlated with homelessness o
. - Provide temporary ‘shelterfor the' homeléss . &
Assrstance to obtamlmamtam permanent housmg

Chronic homelessness - Services for individuals who have been homeless for a year or lenger, or four tJmes in -
3.84 Low
the last three years and who have a dlsablhty

Rental i nancral assrstance Rent deposrts utrlmes payment etc to prevent homelessness and assrst the 362 ' I_ow
homeless in obtaining housing )

Public Service (Non-housing Community Development) Score Priority Level
Mental health services . A5 High

‘Health scrvicos = Provide ‘atfordable medical services for low-income citizens .

Youth programs - Services for those age. 13-19 {e.q. recreational, c:ounsellng, etc,)
i “hens and féeding. programs - Assisfance.with meals and grocenes -
Substance abuse serwces

,_r'éunrng, art programs aﬂe school programs, eic.). i :
Child care services - . Benefi iting children under 13 3.79



Score Priority Level

Special Services (Non-housing Community Development}

Servicesforseniors
‘Senices for.individuals: with diabilities’ (develppiiental and physical)

Sewvies for people with HNM/AIDS

Economic Development.

Score Priority Level
__High
';:H ad’ 5 ngh i

3.70 Low

Environmental Services
Coniamlnated sntes remedlatlon for re~development of underutmzed vacant sites

Estabhsh and mamta;n commumty gardensfraln gardenslurban agnculture in underutilized and vacan sites

Score Priority Level

Transportation (Non-housing Community Development}

Maintain and upgrade roads and bridges - Repair major artenal roads and brldges _ R 2 ngh
Expand TARTA-foules 5 jobs-and medical services "% 70 00 50 I00rathe A i LR U EBE] ST T Low -
3.44 Low

Expand and improve recreational trails

Score Priority Level
High

Public ImprovementsiFacilities (Non-housing Community Development)

Street/Sidewalk improvements - Repair residential streets and sidewaks .
Water, Sewer-& Gas LII‘IES lmprovement 56 : 'tary and storm combmed sewer replace aﬂti

‘water; sewer arid das lines I S |
Drainage Improvements - clean debns that causes dramage or ﬂooding problems replace cuiverts & strom water 412 High

sewers, efc,

'Mamtenance of City Parks and Recreatlo Programs

Bublic Facilities- Acquisition/Improvement

Score Priority Level

City Services {Non-housing Community Development)

Neighborhood Safety - Reducing crime in the Clty of To!edo . o 451 High

‘Academic improvements in local schools - S N IR . ST

Improvements in addressing Tcledo [!5.-‘?.’9?!?13“,99!"9%({!.!'3 .@.itm,s?!xénd effecﬂve manner L -

Increase availability/accessibility of neighborhood grocery and basic need stores. - 3.80 e
3.78

Enforcement of City Regulations - Reduction in nuisance citations by the courts



Community Survey
Summary of responses to the following narrative question: Public Facilities

Acquisition/Improvements (Please specify purpose)

Out of the 69 responses only 22 discussed the acquisition of public facilities or improvements. It
was noted that the respondents listed two specific Acquisitions of property to provide
alternatives for public facilities deteriorating or looking dilapidated. The two structures noted in
the survey were the Naval Armory for the purpose of improving Cullen Park, and the acquisition
of a new water treatment plant. The respondents also discussed the acquisition of land for the
purpose of expanding green space, entertainment to draw tourist, create bike paths designed for
an alternative mode of transportation and lastly increase community gardens/ green houses. The
third theme for the area of Acquisition/Improvements was geared toward housing for the
homeless and eldetly, The respondent recommended the acquisition of the Macomber Building
for the homeless, housing for local artist and the acquisition of land for the development of
senior assisted living. Lastly the respondents recommended the acquisition of old school
buildings to house community services including, community centers, health related services,
educational supports and senior centers.

Respondents also included the need to focus on city parks and recreation services. It was noted
that 21 respondents identify as a priority to keep community/city pools open and funded.
Additional recreation services were identified to include ice rinks, large sport complex, and bike

lanes,



SNAPSHOT OF THE CONSOLIDATED PLAN COMMUNITY
NEEDS SURVEY NARRATIVE QUESTIONS

HOUSING

- Senior assisted living

- Southwyck multilevel for low income housing

- More public housing for women with children, single men, seniors, young
adults, transitional youth, disabled and domestic violence individuals

- Halfway houses

- Rehabilitation of vacant housing

- Landlord education

- Get rid of slum lords k

- HUD/public housing has barriers in application process

- More housing in the downtown area

- More accessible section 8 housing in better neighborhoods

- More funds to assist homeowners to fix properties

- Needs to be a preservation program that is a priority, not to simply tear down
but renovation of existing housing stock

- Out of town investors buying property and not maintaining them

- Programs for people with bad credit owning homes

- Help for homeowners who are “upside down” in their mortgages due to
depressed housing market

- Lack of affordable housing

NEIGHBORHOODS

- Tear down vacant/old houses and rebuild in existing neighborhoods

- Prompt and efficient demolitions of nuisance properties

- More doctors, grocery stores and shopping

- Dumping of trash in vacant lots

- Garbage/bulk pick ups

- More block watch

- Central city always last to get assistance with grass cutting of vacant city own
properties

- Snow removal down side streets

- Address blight

- Improvement of reporting abandon/vacant properties

- Neighborhoods improvement programs

- Pick one neighborhood at a time

- Need more neighborhood schools

- Renters bringing property value down

- Rodents

- Police foot patrol



- Enforce code enforcement

- Focus on poorest neighborhoods first

Neighborhoods that are being neglected: South Toledo, East Toledo, Dorr,
Smead, North Detroit Areas, Old West End. Greene Street and City Park

looks like a war zone
The city needs to focus on neighborhoods that will provide the greatest long

term investment

Focus on the South side where the majority of the Latino population resides

- The City should never use a “tipping point” analysis which often directs
funding away from the neighborhood has opportunities and challenges

HOMELESS

- Shelters available for youth under 18 years old

- Better housing, eliminating bed bugs
- Needs a housing first modef to address chronic homelessness

COMMUNITY

- Community gardens

- Community centers

- Need to involve community to build pride in Toledo

- More community organizational/gatherings

- Increase town hall meetings

- Wellness centers

- Family centers

- More involved churches

- Fair courts

- Establish welcoming programs for new immigrants

- Self sufficiency

- Longer library hours

More effective community based organizations to help rebuild neighborhoods

- Hold Community Development Corporations accountable — stop giving them

money to NOT make a difference

Increase funding to agencies/organizations that have a proven track record

- Stop listening to agencies that are always “crying” about they need more
money but don’t have nothing to show for the money they have received



YOUTH ACTIVITIES/EDUCATION

More spoits for children

Purchase/repurpose old schools for community, health, educational and senior
centers

Child trafficking awareness programs

Vocational training

Stronger school system

Belter access for preschools

Parenting classes

Appropriate mental health and substance treatment programs
More youth programs to keep them off the street

PIC Program

RECREATION

Create and clean parks

More bike paths/trails

Entertainment to draw tourists

Pools/splash pads

Recreation center

Create several dog parks

Basketball courts keep disappearing

Large recreation center with indoor pool, walking/running track, racquet ball,
classrooms and concessions

Art activities

Better employment for reentry individuals

Equal opportunities

Welfare recipients need better programs to assist with employment while
recelving assistance

Better opportunities for internships

ECONOMIC DEVELOPMENTS

New water treatment plant
Business Incubator, Pop-up retail
Build downtown back up

Marina district

Need downtown grocery store

Water front
More partnerships with local businesses and nonprofits



TAX

- Tax breaks to retain companies and entice new ones
- No more taxes to cover the cost of new services

STREETS

- Repair sink/pot holes

- People in wheelchairs needs better sidewalks
- Bike lanes on all resurfaced roads

- Effective street lights

SAFETY

- Enforce laws/curfews

- Reduction in gang activity

- Police brutality

- Racial profiling

- More police presence

- Crime is not being address enough

- Better response time

- Neighborhood police foot patrol

- Toledo police need to pass a yearly complete physical
- Better alerts of sex offenders

TRANSPORTATION

- Better integration of mass transit options

- More needs for homeless

- Options for people who not own a car a TARTA is not an option
- TARTA is not user fiiendly

- Expand call a ride

- Better bussing system for school children

- Better transportation for the disabled

- TARTA bus does not run early enough



SERVICE

- One “Clearing House” to find available services needed

- Help for teenage mentally disabled

- Programs for individuals being released from prison

- Create programs geared more for the middle class that are taking care of their
parents and children

~ Veterans

- Services for the “working poor”

- Child trafficking programs

- We need the person we elect to listen

- Respond to needs that are express

- Improve ethics on the part of community leaders

- Get ride of city administrative staff that soaks up all discretionary funds

- Create diversity in high level positions

- Lack of government accountability

- Prostitution is rampant

- You will never do better in Toledo until there is equality

- The City says call about vacant houses but nothing gets done

- More government accountability (answered by most)

- City needs to quit paying workers if they retire then return fo work the next
day and get dual salaries. One of reasons Toledo can’t fund projects



City of Toledo - Department of Neighborhoods
Third Party Partners - October 2014

2015-2020 CONSOLIDATED PLAN Third Party Partners Input — Oct. 2014

NEEDS ASSESSMENT

1) Who needs housing assistance in Toledo?

Primarily, low income residents with families, but others, such as those who are temporarily
without housing due {o issues such as domestic violence, mental and health concerns, etc.

During 2013, LAWO and ABLE received a combined number of 1238 applications for legal
assistance in housing matters. These included 255 applications related fo federally subsidized
housing and LAWO and ABLE assisted 230 of those persons. In addition, LAWO and ABLE
assisted 57 persons with legal issues in public housing.

Because of limited funding, LAWO and ABLE currently have the capacity fo protect the rights of
only a small fraction of persons applying for representation in private housing matters. Of 700
applications involving private landlord-tenant legal problems, 300 applications were denied.
Most of the remaining applicants received counsel and advice or brief service on their private
rental legal issue, with only 56 receiving extended Jegal services by an attorney.

Re-entry

Low income singles

Elderly

Disabled

Single males

Veterans

Substance abuse

Homeless

2) What type of housing assistance is needed?

Primarily, financial assistance to help with security deposits, rent payments, atility bills,
emergency and other home repairs.

Accessible

Safe

Bus line accessible to transportation

Energy efficient

Critical repairs

Accessibility Modifications and Improvements for home stabilization;

Deep rental subsidies for extremely low to low income renters;

Grants to nonprofit housing providers for operating costs; to address code violations, aged
housing stock, and make energy—efficiency upgrades;

Homelessness Prevention;

Housing Choice Vouchers with a faster processing time.

3) What type of housing assistance is needed most?

Housing for singles
Permanent, supportive for singles
Working poor



City of Toledo - Departinent of Neighborhoods
Third Party Partners ~ October 2014

2015-2020 CONSOLIDATED PLAN Third Party Partners Input - Oct. 2014

NEEDS ASSESSMENT

1) Who needs housing assistance in Toledo?

Primarily, low income residents with families, but others, such as those who are temporarily
without housing due to issues such as domestic violence, mental and health concerns, ete.

During 2013, LAWO and ABLE received a combined number of 1238 applications for legal
assistance in housing matters. These included 255 applications related to federally subsidized
housing and LAWO and ABLE assisted 230 of those persons. In addition, LAWO and ABLE
assisted 57 persons with legal issues in public housing.

Because of limited funding, LAWO and ABLE currently have the capacity to profect the rights of
only a small fraction of persons applying for representation in private housing matters. Of 700
applications involving private landlord-tenant legal problems, 300 applications were denied.
Most of the remaining applicants received counsel and advice or brief service on their private
rental legal issue, with only 56 receiving extended legal services by an attorney.

Re-entry

Low income singles

Elderly

Disabled

Single males

Veterans

Substance abuse
Homeless

2) What type of housing assistance is needed?

Primarily, financial assistance to help with security deposits, rent payments, utility bills,
emergency and other home repairs.

Accessible

Safe

Bus line accessible to transportation

Energy efficient

Critical repairs

Accessibility Modifications and Improvements for home siabilization;

Deep rental subsidies for extremely low to low income renters;

Grants to nonprofit housing providers for operating costs; to address code violations, aged
housing stock, and make energy—efficiency upgrades;

Homelessness Prevention;

Housing Choice Vouchers with a faster processing time.

3) What type of housing assistance is needed most?

Housing for singles
Permanent, supportive for singles
Working poor



City of Toledo - Department of Neighborhoods
Third Party Partuers - October 2014

Repair assistance (roof)

Rehab of foreclosed homes
Grants for: construction/rehab & accessibility modifications, and vniversal/adaptable housing

design upgrades to promote independent living and greater housing choice.

4y What type of household is in higher need of housing assistance? What is the most common need of this

population?

5)

6)

7)

Lower and lower middle income affordable housing — both rental and single family homes
Generally, single parents with children, and the clderly, who are on a Jow or fixed income. Again,
financial assistance is the most common need.

Single room occupancy (SRO)
Repairs (roof, furnace, HVAC, electrical)

Financial bridge

HUD regulations — eligible assistance
Disabled and Senior (s) who often need deep rental subsidies and face limited housing choices, as

the lowest income earners in a community.

Is there a racial or ethnic group whose housing needs are higher than the rest of the population?

Unfortunately, it is the African-American community, followed by the Hispanic/Latino
community, whose needs are higher than the rest of the population.

Immigration, language barriers

Undocumented individuals

Those lacking educational and financial literacy.

What is the most common housing need for this racial or ethnic group?

The most common housing need is to find a place in a neighborhood where they can feel safe, and
have access to many amenities, such as public transporiation, schools, grocery stores, banking,

etc.

Grandparent raising kids

Affordability

Advocacy

Legal Aid

Undocumented to documented (help iminigrants get jobs)

Why is this racial or ethnic group in higher need?

Lack of equal opportunity for education and employment. Without a quality education, the
opportunity for employment is limited. Without employment, the financial resources to pay for
needs such as adequate housing, transportation, and other personal needs, is lacking,

Individuals marketable

Communication barrier

Financial Literacy

Not applicable. All groups to be treated equally, even where HUD only considers Hispanic as the

only ethnic group.



City of Toledo - Department of Neighborhoods
Third Party Partners - October 2014

8) What are the barriers for obtaining Public Housing?

Length of processing and paperwork

Lack of education on the part of constituency relative to public housing

Lack of knowledge of public housing options in this community

Many prefer the concept of rental or home ownexship to public housing — negative perception
Criminal background '
Evictions

Quality of public housing

Secarity

Long-term wait list;

High ratio of severely dilapidated and poor qualify choices;

Perception of high racial concentration (one group over another depending on area);

Income qualification levels

9) How are the needs of Public Housing residents different than the rest of the community?

As these residents are usually without financial resources, their needs are the greatest for
adequate housing, transportation, food, health care, child care, efc.

Location

Restrictions — different set of rules and regulation — policies — gnidelines

Fewer choices in terms of locations and select options based on qualification and household size;
Higher poverty concentration levels; HUD restrictions that foster fewer choices.

10) What are the unmet needs of individuals with disabilities in our community?

Accessible housing

I'ands to make it accessible

Lack of resources

Repair and accessibility services

Not enough financial assistance to bridge GAP
Transportation

11) What is needed to assist in neighborhood development?

T'o provide financial resources to groups and/or organizations that has shown that they can and
do make an impact in the area of neighborhood development.

Fanding for roof replacement and critical home repairs

Partnership among CDC’s and housing programs

Commitment from local government to act as facilitator of parinerships
More visual CDCs — need measurable outcomes

Protocol for everyone to receive funding

Better property management

Long term impact

Evaluated protocol

Raise satisfaction of people in neighborhood

Agencies need to do more marketing — toot own horn



City of Toledo - Department of Neighborhoods
Third Party Partuers - October 2014

Facade improvement grants

Neighborhoods which are viable for family housing need to be focused on as opposed to
neighborhoods that have no chance of becoming revitalized. Focus should be on existing family
neighborhoods in West Toledo, Secor Gardens, South of Dorr Street, East and West of Richards,

Old North Toledo, Library Village, ete.

12) What are the needs of victims of domestic violence?

Shelters/24 hr. Safety shelters w/ longer term and greater availability/locations
Fducation on breaking the cycle '

Transportation

Background check

Supportive services

Permanent supportive housing (*answered by most)

Protection - safety

Legal resources/remedies;

13) Are there enough mainstream services (such as health, mental health, employment, efc.) in the community?

If not, what is missing?

Neo. Financial Opportunity Centers are nceded in the areas of the city where they can assist
residents by educating them on how they can improve their financial well-being, helping them to
prepare for and obtain employment, and improve their credit worthiness so that they can buy a
car, a home, and live the “American dream.”

Not enough: employment opportunities, fransportation, dental, child care, eye doctors, summer
job programs for the youth.

Not erough agencies that assist with youth homelessness and substance abuse.

Too much repetition and not enough follow-thru

14) Are public transportation services adequate to serve low and moderate income residents of Toledo? If not,

what is missing?

No. Our bus transportation system needs to reform itself by eliminating all of the large buses,
and switching to minibuses that can run on alternative fuels. It is rare to see a large bus that is
full of passengers, and the smaller minibuses should be more fuel efficient and easier to move in
traffic. Also need buses that operate with longer service hours and pick up on the outskirt of

town.
Need to look at different funding sources because most homeowners own their own cars.

More enforcement for security and safety of riders
in the City

15) What is needed to assist with economic development in Toledo?

Tax abatement for non-property holders and small scale start-up businesses, more focus on
incentives for the small business rather than the huge breaks for huge companies.

Create tax free zones

No local tax for new businesses moving in for fen years

Attract businesses that will allow individuals to be self sufficient



City of Toledo - Department of Neighborhoods
Third Party Partners - October 2014

Betfer education opportunity
Trades
Ongoing partnerships between government authorities and housing programs.
Focus needs to include viable housing for those that could normally not afford if, not just
homelessness services. ' ‘
Community education on the importance of economic development and the importance that
neighborhood stability plays in successfully bringing jobs.
Public education needs to be addressed consistently and for the long term.
Bad schools=lack of economic growth opportunities
Open to entrepreneurship of all fypes
Stop investing in projects and issues that are not related to the well-being of the city
Stop serving special interests of the political heads ihat do not reflect the community
Have more out of the box thinking and being open to new industries (keeping track of the trends
in other cities and states)
Look to the residents to get their perspective of what is needed
Politicians need to stop worrying about the unions and look to the other citizens

16) What issues negatively affect job and business growth in the Toledo?

The high costs of labor, utilities and taxes lead the way in having a negative impact on job and
business growth in Toledo. An example of this is the consideration by Fiat Chrysler to move
production of Jeep Wranglers out of Toledo. As the world knows, Toledo is the birthplace of
Jeep, and has been since the 1940’s, if not before. If a package of incentives, such as a site for a
new production facility dedicated to Jeep Wranglers, along with new infrastracture (roads,
sewer, waterlines, electric lines, etc.), reduced labor costs (new employees of Fiat Jeep are making
about 60% of what old workers are making), reduced utility costs (electric, gas, water/sewer),
and reduced taxes (state and local), were offercd to Fiat Chrysler, the decision fo keep production
in Toledo would be an easy one for them to malke.

Other issues includes: roads, algae, utilitics cost, safety perception — Toledo is starting to feel like
a city that watch individuals all of the time (police lights that are on almost every corner), blight,
affordable housing, and our own self opinion. Toledo has a self esteem problem.

Lack of planning and foresight relative to Toledo as something other than a manufacturing
community.

Focusing on growth rather than sustainability

Not looking towards other industries for potential benefit to the City

Weak follow-thru and commitment

Serving of personal interests of the government officials

Depopulation rates;

Poor sereening of developers and long term plans for viability.

Travel / highway access;

Attractive locations and NIMBYism.
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17) What has contributed to job and business growth in Toledo in the last three-five years?

A combination of factors, such as the investments that were made in the Toledo area, such as
Fifth Third Field and the Huntington Center, the resurgence of the aufo industry, and in
particalar, the demand for Jeeps, which is now world wide, and the multitude of construction
activities, like with the widening of I-475 near the I-75 split, and the I-75 work near the
downtown Toledo area, all have contributed fo job and business growth in Toledo.

Other contributions include; Retirement of baby boomers, food truck businesses, local support,
CDC has done great work, Old South End partnerships, Arts Commission, Job growth.

Neighborhoods sense of pride
Community drive

Schools

People invested

Risk takers.
Recession stimulants from government funded programs (e.g. HUD-CDBG)

18) What Public Facilities/| Servicesﬂmproveménts are needed? Why?

Flood prevention

Drain system

Roads

Movre gardens —more education in becoming green
Facade grant

Transportation for students

More entreprenear support programs

Urban agriculture

Lease to purchase education

Utility assistance for low- to moderate-income residents
Homeownership programs and education
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- 2015-2020 CONSOLIDATED PLAN

MARKET ANALYSIS

1y

1

I

2)

3)

4)

Are rents affordable in Toledo? If not, why?
Rental rates in Toledo are affordable. The problem is that there are many renters who lack

adequate financial resources to pay the rents.
Rents are based on market studies and not on what the people can actually afford

Is the stock of rental housing sufficient for Toledo residents? If not, explain.

60% of housing stock in Toledo is rental
The stock of rental housing is sufficient for Toledo residents. Again, the problemn is that there are

many renters who lack adequate resources to pay the rents.
Not enough single rooms

Is the physical condition of rental housing adequate? Why or why not?

Depends on Zip Codes
No, not enough energy efficient, safe neighborhoods and home maintenance education

" Lead ridden

Bad landlords
The age of some stractures requires more financial contribution than some landlords/tenants can

afford

LAWO sees many clients who live in sub-par housing throughout the City. Low-income tenants
are often at risk of homelessness if they complain about the conditions to the landlord or others.
In private housing, landlords are often represented by attorneys and low and moderate income
tenants do not have an attorney to challenge problems with condifions. Most tenants are
unaware of the rent escrow process, do not know the notice process, and fear retaliation without
the protection of an attorney. In addition, some preperties do not qualify for the escrow process
because the Iandlord owns less than 3 units.

I's there sufficient housing for ownership in Toledo? If not, explain.
Yes, there is sufficient housing for ownership in Toledo, as there are many properties that could
be rehabbed, and then made available for purchase by those who wish to have a “home.”

Problem is qualifying for home ownership .
Down payment assistance for low income homebuyers is helpful and could be extended to

additional neighborhoods
Individuals moving towards other areas like Perrysburg, Sylvania, Maumee or the inner suburb

rings

Is homeownership affordable in Toledo to all residents? If not, explain.
No. There are so many residents that would like to own their own home, but they lack the

financial resources needed to purchase and maintain their home.
Down payment assistance
Guidelines
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There are many residents that because of their income status and debt, are denied fraditional
financing. These residents may not be aware that there may be other options available to them.
There nceds to be more and better community education about the benefits of homeovwnership

and the option available beyond traditional financing.
Howe may be affordabie but the structure could be in 2n undesirable area or is unfit for

occupancy
Lenders are still conservative (post-recession) and there is difficulty in obfaining financing.
Struggle still evident in job market and wage growth impacting the homeownership affordability

levels for many Toledoans.

6) Is the stock of housing for ownership in adequate physical condition? If not, why?

No. There are many properties that are in need of rehab work before they could be purchased

and occupied by home owners.
Many foreclosed properties in adequate neighborhoods require much renovation. Boarded homes

tend to be located in less desirable neighborhoods and are not a sound invesiment for possible

home ownership.
Investors frequently fail to bring these properties up to acceptable standards.
Somewhat. Local enforcements are lacking for homeownership tfransactions whereas sellers and

owners lack local.

7) Is there enough supportive housing in the City of Toledo?

No, because the allocation of this type of housing is through three or fewer organizations
It could be if the City of Toledo did something about all of the boarded up houses besides

demolition.
Particularly for Disabled, Mentally IIl, Substance Abusers, and Veferan populations.

8) Are there any public policies that affect affordable housing?

Yes, but the problem is the lack of public policies that could make a positive impact on affordable

housing in Toledo.

Income guidelines - GAP

Criminal background

Lending regulations affecting residential

9) . Are there any public policies that affect residential investment?

Once again, yes, but the problem is the lack of public policies that could make a positive impact

in residential investment.
Too many investors out of state that don’t care about the City of Toledo

Out of country investors



City of Toledo - Department of Neighborhoods
2015-2020 Consolidated Plan

Reducing Poverty — Third Party Partners Input — January 30, 2015

Issues Influencing the Reduction of Poverty:

- Jobs
Particularly, more jobs for trainees, not for the people who provide the training
Unmotivated people — need programs designed to motivate. Individuals have to want
to make the move.
Lack of Rewards for Working Hard / Incentive fo Work
Need vocational training for adults
Allow use of work hours to get GED
- Lack of Ownership in the community by its residents
- Education
o Trades training — hot everyone can go to College
- lLack of peer mentoring
- lLack of family structure
o No parent guidance
o Parentinvolvement in alcohol or other addictions
o Lack of strong parenting incentives
- Lack of programs with measurable outcome such as increase in net worth
- City's image — City needs to re-huild and re-born; cannot accept premises. How to make our City
a better deal, better place to live, better job at redeveloping the community and prove through
evaluations and measurable.
- Lack of funded programs that enhance the community with measurable impact
o Measure by: selecting a study zone, create a survey, going door-to-door, getting public
opinion, post study based on investments made
- Income inequality — less funds o assist low- moderate-income persons
- Generational Poverty
- Start defining the end; what is the vision?
- More Collaborations are Needed
o United Way Financial Opportunity Centers {FOC) are a good model. The FOCs partner
with Lutheran Social Services and community agencies. People are coached for the long
term. The program involves an out of social services mindset of counseling that leads to
coaching.
- “War on Poverty” concept

Page 1 of 2



City of Toledo - Department of Neighborhoods
2015-2020 Consolidated Plan

Reducing Poverty — Third Party Pariners Input — January 30, 2015

Partners with programs addressing some of the identified issues:

Sofia Quintero Art & Cultural Center
o Community Gardens - give opportunities for young people to work in the gardens
Issue: Young people need to let go of attitudes {work ethics)
o Science, Technology, Engineering and Math education (STEM) —run by a volunteer at

Ciueen of Apostles School (K-8)

- Believe Center
o “Study Island” — Tutoring program

o Basketball

- Martin Luther King Kitchen for the Poor
o Health by Choice — 50 families working with TMACOG bringing community people into

beautification projects

- Beach House
o Parenting program

- Maumee Valley Habitat for Humanity
o Teens volunteer in a safe environment to learn construction trades and skills (selected

through schools)

- Adelante
o Programs at different schools for K-6 graders

Page2of2



City of Toledo - Department of Neighborhoods
Non-Profit Partners (Third-Party Partners)
Program Year 2014-2015 :

Adelante, Inc.

Arts Commission of Greater Toledo *
Aurora Project, inc.

Beach House

Believe Center

Bethany House

Catholic Charities Diocese of Toledo

East Toledo Family Center

Fair Housing Center

Family House

Family Outreach Community United Services
Frederick Douglass Community Association
Friendship New Vision, Inc.

Grace Community Center *

Harbor House/300 Beds, Inc.

Helping Hands of St. Louis

Legal Aid of Western Ohio, Inc.

Lucas County Regional Health District
Martin Luther King Kitchen for the Poor
Maumee Valley Habitat for Humanity
Neighborhood Health Association of Teledo, Inc.
NeighborWorks Toledo Region

Morthwest Ohio Development Agency
Pathway, Inc.

Preferred Properties, Inc.

St. Paul's Community Center

Sofia Quintero Art and Cultural Center
TASC of Northwest Ohio

Toledo Botanical Garden (Toledo GROWSs)
Toledo Community Development Corporation
Tolede Lucas County Homelessness Board
Toledo Seagate Food Bank

United North Corporation

United Way of Greater Toledo

UpTown Association, Inc.

YWCA of Northwest Qhio



Input for 2015-2020 Consolidated Plan

Sherman Elementary - Central City

817 Sherman St

Toledo, O 43608

Participating grades: 4th, 5th & 6th

Number of students: 66

SUMMARY

Categories

Issues

Neighborhood Clean Up

Remove litter and graffitti

Clean up alleys

More volunteer efforts to clean the City

Cherrywood and Moody Manor

Clean trash from the streets

Safety

Eliminate violence; murders, shoottings, drugs, gangs, prostitution

Less fires: housechold items, cars and houses

Address violence at Green Belt Apts.

Scared to walk past vacant houses, board them up

More police and firemen

Housing

Rehab and fix blighted houses

Fix up vacant boarded up houses

More apartments

Roads / Streets / Sidewalks

Pavement of roads and sidewalks fo fix pot holes

Sidewalk improvements

Ashland, Southern, Cherry St., Nobel St, Tecumech

Parks / Recreation

Additional playgrounds

Clean Moody Manor playground

More activities for kids: Skate Park

More events and enterntainment

Economic Development

More jobs

More neighborhood grocery stores and other businesses

Reduce sales tax

Transportation

More buses

Miscellaneous

More schools

Safe driving in residential areas

More railroad signs

More charitable activities

Create a group where we can help pickup litter, paint houses and fix

buildings

Lower taxes




2015-2020 Consolidated Plan City of Toledo - Department of Neighhorhoods
Priority needs and goals*

1. Prevention and Reduction of Blight
a. Demolition of Blighted Properties

b. Housing Code Enforcement and Nuisance Abatement
¢. Decrease Rodents in the City of Toledo
d. Establish and Maintain Community Gardens - subject to 15% Public Service Cap
2. Public (Secial) Services - subject to 15% Public Service Cap
a. Health Services
b. Youth Programs (skills devefopment for ages 13-19)
c. Soup Kitchens and Feeding Programs (meals and groceries)
d. Educational Enrichment and Life Skills Programs (to empower and increase self-sustainability)
3. Economic Development
a. Job Creation/Retention (through assistance to small-medium private businesses)
b. Business Recruitment/Retention/Assistance {grants/lcans/technical assistance/tax incentives)
¢. Contaminated Sites Remediation for Re-development
d. Availability/Accessibility of Neighborhood Grocery and Basic Need Stores
4. Elimination of Homelessness™ - subject to 15% Public Service Cap
a. Coordinated Access {centralized system for homeless assistance)
b. Rapid Re-housing and Direct Financial Assistance (assistance with deposits, rent or utilities;
lease agreements, efc.)
Permanent Supportive Housing {long term housing with supportive services)
Emergency Shelters (temporary shelter)
Transitional Housing (supportive housing services to facilitate movement to permanent housing)
f.  Youth Homelessness (homeless assistance programs for single youth up to age 24)
5. Affordable Housing
a. Home Repairs for Seniors and the Disabled (repairs and maodifications)
b. Elimination of Lead-Based Paint (in homes with children under six)
¢. Housing Repairs and Rehabilitation
d. Home Buyer Down Payment/Closing Costs Assistance
e. New Construction (only as considered appropriate)
6. Transportation
a. Transporiation Assistance (to obtain or maintain jobs and increase job opportunities)
7. Obtaining/Maintaining Housing Affordability — may be subject to 15% Public Service Cap
a. Housing Tax Incentives (Community Reinvestment Area)
b. Preventative Housing Maintenance (fraining on basic hame systems and preventative
maintenance)
c. Foreclosure Prevention / Housing Counseling (education and counseling)
d. Housing Legal Assistance {for housing issues }
8. Fair Housing
a. Ensuring Fair Housing Practices (elimination of housing discrimination)

® o o

* Goals are listed as ranked in the Community Survey
** Elimination of Homelessness goals are listed according to the McKinney-Vento Homeless Assistance Act as
amended by the Homeless Emergency Assistance and Rapid Transition to Housing Act.

May 13, 2015



PUBLIC NOTICE

CITY OF TOLEDO
2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:

The City of Toledo administers federal funds awarded from the U.S. Department of Housing and Urban Development {HUD),
including Community Development Block Grant (CDBG), Emergency Solutions Grant (ESG), and HOME Investment Partnerships
Program (HOME) funds. To receive these funds, the City is required to submit a Five-Year Consolidated Plan (CONPLAN), along

with an annual Action Plan.

The City is preparing its 2015-2020 Consolidated Plan, which is a strategic plan that will provide the framework for identifying
community needs, strategies to meet the needs, and funding priorities, Priorities will be in areas such as housing, neighborhoods, and
economic development. These priorities will support programs that will benefit low- and moderate-income persons, or assist in the

prevention or reduction of blight.
To obtain citizens’ input on ‘community needs, an online swvey is available fo the public by visiting

hitp://toledo.oh.gov/services/eighborhoods.  Additionally, several forums have been scheduled throughout the city. The public is
invited to attend the forums and complete the survey.  All forums will be held from 6:00 p.m, — 7:00 p.m. on the following dates

and locations:

1. Tuesday, June 10, 2014 6. Wednesday, June 18, 2014
Grace Church Leverette Elementary School (cafetorium)
3700 Dorr Street 445 E. Manhattan Blvd,

Toledo, Ohio 43607 Toledo, Chio 43608

2. Thursday, June 12,2014 7. Thursday, June 19, 2014
Heatherdowns Branch Library Regina Coeli Church (Kotz Hall)
3265 Glanzman Road 530 Regina Pkwy.

Toledo, Ohio 43614 Toledo, Ohio 43612

3. Thursday, June 12, 2014 8. Thursday, June 19, 2014
East Toledo Family Center : Warren AME Church
1020 Varland Avenue 915 Collingwood Blvd.

Toledo, Ohic 43605 Toledo, Ohio 43602

4, Tuesday, June 17,2014 9. Tuesday, June 24, 2014
Christ Presbyterian Church Kent Branch Library
4225 W. Sylvania Avenue 3100 Collingwood Blvd.
Toledo, Ohio 43623 Toledo, Ohio 43610

5. Tuesday, June 17,2014
Believe Center
1 Aurora Gonzalez Drive
Toledo, Ohio 43609

All citizens are welcome and encouraged to participate in completing the survey and attending the forums.
Reasonable accommodations will be provided upon request.

For additional information, contact the Department of Neighborhoods at 419-245-1400,



PUBLIC NOTICE

The community is invited to attend the Public Hearing on the first draft of the Five-Year 2015-2020
Consolidated Plan on:

Monday, January 26, 2014

6:00 —7:00 P.M.

McMaster Center

Toledo-Lucas County Public Library, Main Branch
325 Michigan St., Toledo, OH 43604

The Consolidated Plan will be the basis for the allocation of Community Development Block Grant (CDBG),
HOME Investment Partnership (HOME) and Emergency Solutions Grant (ESG) funds within the City of
Toledo. These federal funds are entitlement dollars allocated to the City of Toledo Department of
Neighborhoods through the U.S. Department of Housing and Urban Development for neighborhood
development and supportive services for low and moderate- income citizens.

Persons of low and moderate income who may benefit from program funds as well as non-profit community
agencies and organizations planning to apply for CDBG, ESG or HOME funds are encouraged to attend the

Public Hearing.

The Department of Neighborhoods engaged a Planning Steering Committee in the preparation of the 2015-
2020 Consolidated Plan. Steering Committee members represented the following sectors: government,
economic development, education, public and social service agencies, homeless services, utilities, public

housing and religious organizations.

The Public Hearing will be held to review and receive input on the first draft of the proposed 2015-2020
Consolidated Plan, Tnformation presented at this Public Hearing will include a needs assessment, market
analysis and listing of priority needs, as well as goals to meet the needs as developed by the Steering
Commitiee based on citizens input and statistical information. Activities eligible for CDBG funding must
meet one of the identified goals in the Draft Consolidated Plan. Activities eligible for ESG must meet one of
the identified goals for Homeless Services in the Draft Consolidated Plan.

Applications for CDBG and ESG funding will be available to agencies interested in applying at a
MANDATORY meeting as follows:

ESG/CDBG (for Homeless Service Providers):

Tuesday, February 10, 2015

9:00 am. — 11:00 a.m.

Toledo Business Technology Center (Conference Room, 4™ floor)
1946 N. 13" Street, Toledo, OH 43604

CDBG (for Non-Homeless Service Providers):
Tuesday, February 10, 2015

1:00 p.m. -3:00 p.m.

United Way of Greater Toledo (Rooms A & B)
424 Jackson Street, Toledo, OH 43604

For reasonable accommodations or additional information, please contact Milva Valenzuela Wagner,
Administrative Analyst IV, Department of Neighborhoods at 419-245-1400.



PUBLIC NOTICE

CITY OF TOLEDO
FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:

The City of Toledo is seeking comuments on the Drafi Five-Year 2015-2020 Consolidated Plan, which includes the 2015-2016 One-Year
Action Plan and the Analysis of Impediments. The Five-Year Consolidated Plan will be submitted to the U.S. Department of Housing and
Urban Development (HUD) on or before May 15, 2015. The Consolidated Plan will be the basis over a five-year period for the allocation of
Comimumity Development Block Grant {CDBG), HOME Investment Partnerships (TOME), and Emergency Solutions Grant (ESG) funds
within the City of Toledo. These federal funds are entitlement doilars allocated to the City of Toledo, Department of Neighborhoods
throngh HUD for neighborhood development and activities that benefit low- and moderate-income citizens.

The Consolidated Plan and the One-Year Action Plan include a description of the federal funds anticipated to be received; other resources
expected to be available within the City of Toledo for the 2015-2020 program years; and a description of the goals expected to be
undertaken to meet the priority needs of the community as identified in the Consolidated Plan Citizens Participation Process.

The Analysis of Inpediments is a comprehensive review of barriers in the community that inhibit consurmers from acquiring the housing of
their choice and results in the development and implementation of a Five-Year 2015-2020 Fair Housing Plan.

The Draft Five-Year 2015-2020 Consolidated Plan, including the One-Year 2015-2016 Action Plan and the Analysis of Impediments,
is available for review beginning March 20, 2015 at the following locations:

1) Department of Neighborhoods 5) Lucas Metropolitan Housing Authority
One Government Center, 18" Floor 435 Nebraska Avenue
Downtown Toledo, Jackson & Erie Streets Toledo, Ohio 43604
2} Office of the Mayor 6) Toledo Lucas County Homelessness Board
One Government Center, 22" Floor 1946 N. 13" Street, Suite 437
Downtown Toledo, Jackson & Erie Streets Toledo, Ohio 43604
3) Clerk of Council 7y All local branches of the Toledo-Lucas County Public Library

One Government Center, 21% Floor (Refer to local telephone directory or toledolibrary.org for locations)

Downtown Toledo, Jackson & Erie Streets
8) Department of Neighborhoods website:

4} 'The Fair Housing Center htip://toledo.oh.gov/neighborhoods

432 N. Superior Street

Toledo, Ohio 43604
Two public hearings on the Drafi Five-Year 2015-2020 Consolidated Plan, including the 2015-2016 One-Year Action Plan and Analysis of
Impediments, are scheduled as follows; .

Tuesday, March 24, 2015, 6:00 - 7:00 p.m,
McMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

Monday, April 6, 2015, 6:00 - 7:00 p.m.
McMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

The City of Toledo will also receive comments from the public in writing at the foliowing address:

CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
ONE GOVERNMENT CENTER, SUITE 1800
TOLEDO, OHIO 43604

ATTN: FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

For reasonable accommodations or additional information, please contact Milva Valenzuela Wagner, Administrative Analyst IV,
Department of Neighborhoods at (419) 245-1400.



PUBLIC NOTICE

CITY OF TOLEDO
2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:

The City of Toledo administers federal funds awarded from the U.S. Department of Housing and Urban Development (HUD),
including Community Development Block Grant (CDBG), Emergency Solutions Grant (ESG), and HOME Investment Partnerships
Program (HHOME) funds. To receive these funds, the City is required to submit a Five-Year Consolidated Plan (CONPLAN), along

with an annunal Action Plan.

The City is preparing its 2015-2020 Consolidated Plan, which is a strategic plan that will provide the framework for identifying
community needs, strategies to meet the needs, and funding priorities. Priorities will be in areas such as housing, neighborhoods, and
economic development. These priorities will support programs that will benefit low- and moderate-income persons, or assist in the

prevention or reduction of blight.

To obtain citizens’ input on community needs, an online suwvey is available to the public by visiting

hitp://toledo.oh.gov/services/neighborhoods. Additionally, several forums have been scheduled throughout the city. The public is
invited to attend the forums and complete the survey.  All forums will be held from 6:00 p.m. — 7:00 p.m. on the following dates

and focations:

1. Tuesday, June 10, 2014 6. Wednesday, June 18, 2014
Grace Church Leverette Elementary School (cafetorinm)
3700 Dorr Street 445 E. Manhattan Blvd.

Toledo, Ohic 43607 Toledo, Ohio 43608

2. Thursday, June 12, 2014 7. Thursday, June 19, 2014
Heatherdowns Branch Library Regina Coeli Church (Kotz Hall}
3265 Glanzman Road 530 Regina Pkwy.

Toledo, Ohio 43614 Toledo, Ohio 43612

3. Thursday, June 12,2014 8. Thursday, June 19, 2014
East Toledo Family Center Warren AME Church
1020 Varland Avenue 915 Collingwood Bivd.

Toledo, Ohio 43605 Toledo, Obio 43602

4. Tuesday, June 17, 2014 9. Tuesday, June 24,2014
Christ Presbyterian Church Kent Branch Library
4225 W. Sylvania Avenue 3100 Collingwood Blvd.

Toledo, Ohio 43623 Toledo, Ohio 43610

5. Tuesday, June 17, 2014
Believe Center
1 Aurora Gonzalez Drive
Toledo, Ohio 43609

All citizens are welcome and encouraged to participate in completing the survey and attending the forums.
Reasonable accommodations will be provided upon request.

For additional information, contact the Department of Neighborhoods at 419-245-1400.
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PUBLIC NOTICE
CITY OF TOLEDO 2015-2020 CONSOLIDATED PLAN

To ail inferested agencles, groups, and persons:

The City of Toledo admiristers federal funds awarded from the U.S. Depariment of Housing and Urhan
Development {HUD), including Communily Development Block Grant {CDBG), Emergency Solulions
Grant {£5G), and HOME investment Parinerships Program OME) funds. To receive these funds, the
City is required (o submit a Five-Year Consolidaled Plan (COMPLAN), along with an annuat Action Plan.

The Cily is preparing its 2015-2020 Consolidated Plan, whlch Is a slrategic plan that will provide
the {frameworl for identifying communily nesds, strategies te meel the needs, and funding priori-
lies. Priorilles wi be In areas suoh as housing, neighbohoods, and economic development. Thess
priorities will support programs (hat wil benafil lew- and moderate-income ersons, of assist in the
prevention ar reduction of blight,

To obtain citizens' Input on communily needs, an ontine survey is available to the public by visiting
hito:/ftoledo.oh.gowservices/neighborhoods. Addilionally, several forums have been scheduled
throughout the city, The public Is invited to attend Lhe forums and complete the survey. All forums
witl be held from G:00 p.an. — 7:00 pan. on e following dales and locations;

8) Wedneseday, June 18,2014
Leveretle Elemenlary Scheol (cafetoriuim}
445 £. Manhatian Blvd.

1} Twesday, June 10, 2014
Grace Church
3700 Dorr Strest, Toledo, Ohio 43607

2} Thursday, June 12, 2014

Healherdowns Branch tihraty

3265 Glanzman Road, Toledo, Ohie 43614
3) Thuraday, June 12, 2014

East Toledo Family Center

1020 Variand Avenue, Tolede, Ohio 43605
4) Tuesday, June 17, 2014

Christ Prestylerian Church

4225 W. Sylvania Avenve

Teledo, Ohio 43623
§) Tuesday, June 17, 2014

Belteve Cenler

1 Aurora Gonealez Drive, Toledo, Chio 43602

Toledo, Ohio 43608

7} Thurstay, June 19, 2014
Regina Ceeli Church {Koz Hall)
530 Regina Plwy.
Toledo, Chio 43612

8} Thursday, June 19,2014
Warren AME Church
915 Collingwaod Blvd.
Telede, Olio 43602

9 Tuesday, June 24, 2014
Kent Branch Library
2100 Callingwood Bivd.
Toledn, Ohic 43610

All citizens are weicome and encouraged to pardicipate in compleling the survey and attending
the forams, Reasonable accommadations wifl be provided upen requast.

For additional information, contact the Department of Nelghborhaods at 419-245-1400.




PUBLIC NOTICE

CITY OF TOLEDO
2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:
The City of Toledo administers federa! funds awarded from the U.S. Department of Housing and Urban- |
Development (HUD), including Community Development Block Grant {CDBG), Emergency Solutions Grant

(ESG), and HOME Investment Partnerships Program (HOME) funds. To receive these funds, the City is
required to submit a Five-Year Consolidated Plan (CONPLAN), along with an annual Action Plan.

The City is preparing its 2015-2020 Consolidated Plan, which is a strategic plan that will provide the framework
for identifying community needs, strategies to meetthe needs, and funding priorities. Priorities willbein areas
such as housing, neighborhoods, and economic development. These priorities will support programs that will
benefit low- and moderate-income persons, or assist in the prevention or reduction of blight.

To obtain citizens’ input on community needs, an online survey is available to the public by visiting http://
toledo.oh.gov/services/neighborhoods. Additionally, several forums have been scheduledthroughoutthe city.
The public is invited to attend the forums and complete the survey.  All forums will be held from 6:00 p.m.
—7:00 p.m. on the following dates and locations: '

1. Tuesday, June 10, 2014 6. Wednesday, June 18, 2014
Grace Church : Leverette Elementary School {cafetorium)
3700 Dorr Street 445 E. Manhattan Bivd.
Toledo, Ohio 43807 Toledo, Ohio 43608

2. Thursday, June 12, 2014 7. Thursday, June 19, 2014
Heatherdowns Branch Library - Regina Coeli Church (Kotz Hall)
3265 Glanzman Road 530 Regina Pkwy.

Toledo, Ohio 43614 ' . Toledo, Ohio 43612

3. Thursday, June-12, 2014 ‘ 8. Thursday, Juna 19,2014
East Toledo Family Center _ Warren AME Church
1020 Varland Avenue , ‘ - 915 Collingwood Bivd,
Toledo, Chio 43605 - ' ~ Toledo, Ohio 43602

4. Tuesday, June17, 204 _ 9. Tuesday, June 24, 2014
Christ Presbyterian Church Kent Branch Library
4225 W, Sylvania Avenue 3100 Collingwood Blvd.

Toledo, Ohio 43623 o Toledo, Chio 43610
5. Tuesday, June 17, 2014
Believe Center
1 Aurora Gonzalez Drive
Toledo, Ohio 43609
All citizens are welcome and encouraged to participate in completing the survey-and attending the forums.

Reasohable accommodations will be provided upon request.

Foradditional information, contact the Department of Neighborhoods at 419-245-1400.
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- PUBLIC NOTICE
. CITY OF TOLEDO
2015-2020 CONSOLIDATED PLAN

. To all interasted agencies, groups, and persons:
The City of Toledo administers federal funds awarded from the U.S. Department of Housing and Urban De-
velopment (HUD), including Commnity Development Block Grant (CDBG), Emergency So'lut_ions Grant
(ESG), and HOME Invesiment Partnarships Pragram (HOME) funds. To receive these funds, the City is
required to submit a Five-Year Consolidated Plan (CONPLAN), along with an annual Action Plan.

The Cily is preparing its 2015-2020 Consolidated Plan, which is 2 strategic ptan that will provide the
framework for identifying community needs, strategies to meet the needs, and funding prioritis. . Priori-
ties will be in-areas such as housing, neighborhoods, and éconormiic devslopment. These ﬁriqr.ities will

support programs that will benefit low- and maderate-incoms parsons, or assist in the prevémion ar

' reduction of blight.

To obtain citizens' input on community needs, an aniing survey is available to the public by visiting http://
toledo.ch.govisarvicesieighborhoods, Additionally, several forums have been scheduled throughout the
city. The public is invited to atiend the forums and complete the survey.  All forums will be held from

6:00 p.m. — 7:00 p.m. on the following dales and locations: ’

1. Tuesday, June 10, 2014 8. Wednesday, June 18, 2014
Grace Church . Leverefie Elementary Schoaotl {cafetorium)
3700 Dorr Street 445 E. Manhattan Bivd. '
Teledo, Ohio 43607 Taledo, Ohio 43608
2. Thursday, June 12, 2014 7. Thursday, June 19, 2014 .
Heatherdowns Branch Library Regina Cosli Church (Kotz Hall)
3265 Glanzman Road 530 Regina Plowy.
Toleda, Ohio 43614 Toledo, Chio 43612
3. Thursday, June 12, 2014 8. Thursday, June 19, 2014
East Toledo Family Center Warren AME Church
1020 Varland Avenue 915 Callingwood Blvd.
Toledo, Ohio 43605 Toledo, Ohio 43602
4. Tuesday, June 17, 2014 9. Tuesday, June 24, 2014
Christ Presbyterian Church Kent Branch Library
4225 W. Syivania Avenue 3100 Collingwood Blvd.
Tolado, Ohio 43623 Toledo, Ohio 43610

5. Tuesday, June 17, 2014
Believe Center
1 Aurora Gonzalez Diive
Toledo, Ohic 43609
Alt citizens are welcome and encouraged fo participate in completing the survey and aftending the forums.

Reasonable accommaodalions will be provided upon reguest.

For additional information, contact the Depariment of Neighborhoods at 41_ 9-245-1400. :




PUBLIC NOTICE

The community is invited to attend the Public Hearing on the first draft of the Five-Year 2015-2020 Consolidated Plan on:

Monday, Janvary 26, 2014

6:00-7:00 P.M.

McMaster Center

Toledo-Lucas County Public Library, Main Branch
325 Michigan St., Toledo, OH 43604

The Consolidated Plan will be the basis for the allocation of Community Development Block Grant (CDBG), HOME
Investment Partnership (HOME) and Emergency Solutions Grant (ESG) funds within the City of Toledo. These federal funds
are entitlement dollars allocated to the City of Toledo Department of Neighborhoods through the U.S. Department of Housing
and Urban Development for neighborhood development and supportive services for low and moderate-income citizens.

Persons of low and moderate income who may benefit from program funds as well as non-profit community agencies and
organizations planning to apply for CDBG, ESG or HOME funds are encouraged to attend the Public Hearing.

The Department of Neighborhoods engaged a Planning Steering Committee in the preparation of the 2015-2020 Consolidated
Plan. Steering Committee members represented the following sectors: government, economic development, education, public
and social service agencies, homeless services, utilities, public housing and religious organizations.

The Public Hearing will be held to review and receive input on the first draft of the proposed 2015-2020 Consolidated Plan.
Information presented at this Public Hearing will include a needs assessment, market analysis and listing of priority needs, as
well as goals to meet the needs as developed by the Steering Committee based on citizens input and statistical information.
Activities eligible for CDBG funding must meet one of the identified goals in the Draft Consolidated Plan. Activities eligible
for ESG must meet one of the identified goals for Homeless Services in the Draft Consolidated Plan.

Applications for CDBG and ESG funding will be available to agencies interested in applying at a MANDATORY meeting as
follows:

ESG/CDBG (for Homeless Service Providers):
Tuesday, February 10, 2015

9:00 am.—11:00 am.
Toledo Business Technology Center (Conference Room, 4™ floor)

1946 N. 13" Street, Toledo, OH 43604

CDBG (for Non-Homeless Sexvice Providers);
Tuesday, February 10, 2015

1:00 pma. - 3:00 p.m.

United Way of Greater Toledo (Rooms A & B)
424 Jackson Street, Toledo, OH 43604

For reasonable accommodations or additional information, please contact Milva Valenzuela Wagner, Administrative Analyst
IV, Department of Neighborhoods at 419-245-1400.
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PUBLIC NOTICE |

The community fs invited to atiend the Public Hearing on the first draft of the
Five-Year 2015-2020 Consolidated Plan on: -

Meanday, January 2§, 2014

. 6:00—7:00 PM.
. Mchaster Center
Toledo-Lucas Coustly Public Library, Main Branch
325 Michigan St,, Toledo, OH 43604

The Consolidated Pian will be the basis jor the alljcation of Community Developrment Block Grant
{CDBGY, HOME Investment Partnership (HOME} and Emergency Solutions Grant (ESE) funds within the
City of Tofedo. These faderal funds are entitlernent dollars allocated to the City of Teledo Depariment
of Neighhorhoods through the U.S. Dapartment of Houslng and Urban Development for neightorhood
development and supportive services for low and moderate- income cifizens.

Persons of Iow and modarate incoma who may benefit frem program funds as well as non-profit 6om-
munity agencies ard organizations planning to apply fo_r CDBG, ESG or HOME.funds are encouraged

{o attend the Public Hearing.

The Departrment of Neighborhoods engaged a Planning Sleering Committes in the preparation of the
2015-2020 Consalidated Plan. Steering Committee members repressnied the following seciors: gov-
ermment, sconomic development, aducation, public and social senvice agencies, homaless services,’
wiities, public housing and religlous organizations. ]

The Public Hearing will be held 10 review and receive input on the first draft of the propesed 2015-
2020 Consolidated Plan. information presented at this Pubfic Hearing will include 2 needs assess-.
ment, market analysis and listing of priority needs, as well as goals to meel the needs as developed
by the Steering Committsg based on citizens input and statistical information. Activities eligible for
CDBG funding must mest one of the identified goals in the Draft Consolidatad-Plan. Activities eligile
for ESG must meet ong of the ideniified goals for Homeless Services in the Draft Consolidated Plan.

Applications for COBG and ESG funding will be available o agencizs interested in applying at &
MANDATORY meeting as follows:

ESG/COBG (for Homeless Service Providers):
Tuesday, February 10, 2015
9:00am. —11:00 a.m.

To.ledo Busiﬁess Technology Center {Conference Room, 4tk floor)
1946 N. 13th Strest, Toledo, GH 43604

CDBG {for Non-Homeless Service Providers):
Tugsday, Febrisary 10, 2015
1:00 pam, - 3:.00 p.m.

tUnited Way of Greater Toledo (Rooms A & B)
424 Jacksor Stieet, Toledo, CH 43604

For reagonable accommodations or additional information, please contact Milva Valenzuela
Wagrer, Administrative Analyst IV, Department of Neighborhoads at 41 9-245-1400




PUBLIC NOTICE

The community is invited to attend the Public Hearirig on the first draft of the
Five-Year2015-2020 Consolidated Plan on:

Monday, January 26,2014
6:00 —7:00 P.M.
Mchaster Center
Toledo-Lucas County Public Library, Main Branch
325 Michigan St., Toledo, OH 43604

The Consolidated Plan will be the basis for the allocation of Community
Development Block Grant (CDBG), HOME Investment Partnership (HOME) and
Emergency Solutions Grant (ESG) funds within the City of Toledo. These
federal funds are entitlement dollars allocated to the City of Toledo Department
of Neighborhoods through the U.S. Department of Housing and Urban Develop-
ment for neighborhood development and supportive services for low and
moderate-income citizens.

Persons of low and moderate income who may benefit from program funds as
well as non-profit community agencies and organizations planning to apply for
CDBG, ESG or HOME funds are encouraged to attend the Public Hearing.

The Deparment of Nelghhorhoods engaged a Planning Steering Commiittee in
the preparation of the 2015-2020 Consolidated Plan. Steering Committee
members represented the following sectors: gavernment, economic develop-
memnt, education, public and social service agencies, homeless services,
utitities, public housing and religious organizations. :

The Public Hearing will be held to review and receive input on the first draft of
the proposed 2015-2020 Consolidated Plan. Information presented at this
Public Hearing will include a needs assessment, market analysis and listing of
priority needs, as well as goals to meet the needs as developed by the Steering
Committee based on citizens input and statistical information. Activities eligible
for CDBG funding must meet one of the identified goals inthe Drait Consolidated
Plan. Activities eligible for ESG must meet one of the Identified goals for
Homeless Setrvices in the Draft Consolidated Plan. - )

Applications for CDBG and ESG funding will be available to agencies interested '
in applying at a MANDATORY meeting as foifows: :

ESG/CDBG {for Homeless Service Providers):

Tuesday, February 10,2015 .

200 a.m.—11:00a.m.

Toledo Business Technology Center (Conference Room, 4" floor)
1946 N. 13" Street, Toledo, OH 43604

CDBG (for Non-Homeless Service Providers):
Tuesday, February 10, 2015

1:00 p.m. - 3:00 p.m.

United Way of Greater Toledo (Rooms A & B)
424 Jackson Street, Toledo, OH 43604

Forreasonable accommodations or additionalinformation, please contact Milva
Valenzuela Wagner, Administrative AnalystiV, Department of Neighborhoads
at419-245-1400.
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- | PUBLIC NOTICE

The community is invited to attend the Public Hearing on the first draft of the Five-Year 2015-2020
Consolidated Plan on: T

Monday, January 26, 2014
.8:00-7:00P.M. .
McMaster Center’
Toledo-Lucas County Public Library, Main Branch
325 Michigan 5t., Toledo, OH 43604

The Consolidated Plan will be the basis for the allocation of Community Development Block
Grant {CDBG), HOME Investment Partnership (HOME) and Emergency Solutions Grant (ESG)
funds within the City of Toledo. These federal funds are entitlement dollars allocated to the City
of Toledd Department of Neighborhoods through the U.S. Department of Housing and Urban De-
velopment for neighborhaod development and supportive services for low and moderate-income

| citizens. :

Persons of low and moderate income who may benefit from program funds as well as non-profit
community agencies and organizations planning to apply for CDBG, ESG or HOME funds are

encouraged to attend the Public Hearing.

The Depariment of-Neighborhoods engaged a Planning Steering Committee in the preparation of
the 2015-2020 Consolidated Plan. Steering Commitiee members represented the following sec-
tors: government, economic development, education, public and social service agencies, home-

less services, utilities, public housing and religious organizations,

The Public Hearing will be held to review and receive input on the first draft of the. proposed
2015-2020 Consolidated Plan. Information presented at this Public Hearing will include a needs
assessment,; market analysis and listing of priority needs, as well as goals to meet the needs as
developed by the Steering Committee based on citizens input and statistical information. Activi-
ties eligible for CDBG funding must meet one of the Identified goals in the Draft Gonsolidated
Plan. Activities eligible for ESG must meet ene of the identified goals for Homeless Services in

the Draft Cons_olidated Plan.

Applications™for CDBG and ESG funding will be available fo agencies interested in applying at a
MANDATORY mesting as follows: . :

ESG/CDBG (for Homeless Service Providers):
Tuesday, February 10, 2015

9:00 a.m. — 11:00 a.m.
Toledo Business Technology Center {Conference Room, 4th floor)

1946 N. 13th Street, Toledo, OH 43604

CDBG (for Non-Homeless Service Providers):

Tuesday, February 10, 2015

1:00 p.m. -~ 3:00 p.m.

United Way of Greater.Toledo (Rooms A & B)
424 Jackson Street, Toledo, OH 43604

For reasonable accommodations or additional information, please contact Milva Valenzuela Wag-
ner, Administrative Analyst 1V, Department of Neighborhoods at 419-245-1400. ’




PUBLIC NOTICE

CITY OF TOLEDO
FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:

The City of Toledo is seeking comments on the Draft Five-Year 2015-2020 Consolidated Plan, which includes the 2015-2016 One-Year
Action Plan and the Analysis of Impediments. The Five-Year Consolidated Plan will be submitted to the U.S. Department of Housing and
Urban Development (HHUD) on or before May 15, 2015. The Consolidated Plan will be the basis over a five-year period for the allocation of
Community Development Block Grant (CDBG), HOME Investment Partnerships (HOME), and Emergency Solutions Grant (ESG) funds
within the City of Toledo, These federal funds are entitlement dollars allocated to the City of Toledo, Department of Neighborhoods
through HUD for neighborhood development and activities that benefit low- and moderate-income citizens.

The Consolidated Plan and the One-Year Action Plan include a description of the federal funds anticipated to be received; other resources
expected to be available within the City of Toledo for the 2015-2020 program years; and a description of the goals expected to be
undertaken to meet the priority needs of the community as identified in the Consolidated Plan Citizens Participation Process.

The Analysis of Impediments is a comprehensive review of barriers in the community that inhibit consumers from acquiring the housing of
their choice and results in the development and implementation of a Five-Year 2015-2020 Fair Housing Plan.

The Draft Five-Year 2015-2020 Consolidated Plan, including the One-Year 20152016 Action Plan and the Analysis of Impediments,
is available for review beginning March 20, 2015 at the following locations:

1) Department of Neighborhoods 5} Lucas Metropolitan Housing Authority
One Government Center, 18™ Floor 435 Nebraska Avenue
Downtown Toledo, Jackson & Erie Sirects Toledo, Ohio 43604
2) Office of the Mayor 6) Toledo Lucas County Homelessness Board
One Government Center, 22™ Floor 1946 N. 13™ Street, Suite 437
Downtown Toledo, Jackson & Erie Streets Toledo, Chio 43604
3} Clerk of Council 7y All local branches of the Toledo-Lucas County Public Library
One Government Center, 21 Floor (Refer to local telephone directory or toledolibrary.org for locations)

Downtown Toledo, Jackson & Erie Streets
8) Department of Neighborhoods website:

4) The Fair Housing Center http:/itoledo.oh.gov/neighborhoods
432 N, Superior Street
Toledo, Ohio 43604

Two public hearings on the Draft Five-Year 2015-2020 Consolidated Plan, including the 2015-2016 One-Year Action Plan and Analysis of
Impediments, are scheduled as follows:

Tuesday, March 24, 2015, 6:00 - 7:00 p.m.
MecMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 430604)

Meonday, April 6, 2015, 6:00 - 7:00 p.m.
McMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

The City of Toledo will also receive comments from the public in writing at the following address:

CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
ONE GOVERNMENT CENTER, SUITE 1300
TOLEDQ, OHIO 43604

ATTN: FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

For reasonable accommodations or additional information, please contact Milva Valenzuela Wagner, Administrative Analyst TV,
Department of Neighborhoods at (419) 245-1400.
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PUBUG NOTICE

CITY OF TOLEDO '
FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

To all Inferested agencies, groups, and personé:

The City of Toledo is seeking. comments on the Draft Five-Year 2015-2020 Consolidated Plan,
which includes the 2015-2016 One-Year Action Plan and the Anafysis of Impediments. The Five-’
Year Consolidated Plan wiff be submitted fo the 1).5. Department of Bousing and Urban Development
(HUD) .on or before May 15, 2015, The Consolidated Plan wili be the basls over a five-year period
for the allecation of Community Development Block Grant (CDBG}, HOME Investment Partngrships
{HOMD), and Emergency Solutions Grant (ESG) funds within the City of Toledo, These federa! funds
- are entitiernent dellars allocated to the City of Toledo, Department of Neighborhoods through HUD
for neighborhood devefopment and activities that benefit fow- and moderate-income citizens.

The Consolidated Plan and the One-Year Actien Pian inchude a description of the federal funds
anticipated to be received; other resources expected lo be available within the City of Toledo for the
2015-2020 program years; and a description of the goals expetled to be undertaken 1o meet the
priority needs of the community as identified in the Consolidated Pian Citizens Parlicipation Process.

The Analysis of lmpediméﬂ%s is a comprehensive review of barriers in the community that inhibit
consumers from acguiring the housing of their choice and resulls in the development and imple-
mentation of a Five-Year 2015-2020 Fair Housing Pian,

The Draft Five-Yaar 2015-2020 Censolidated Plan, including the One-Year 204 5~2016 Action Plan and
the Analysis of impediments, is avaifabie for review beginring March 20, 2015 al the following locations:

1) Department of Neighborhoods ) {cas Metropolitan Housing Authority
One Government Center, 18th Floor 435 Nebragka Avenug
Dowstown Toledo, Jackson & Erie Streats Toledo, Ohio

2} Ofiice of the Mayor 6) Toledo Lucas County Homelessness Board
One Government Center, 22nd Floor 1946 N. 13th Street, Suite 437

" Bowntewn Tofedo, Jacksen & Erie Streets Toledo, Ohio
3} Clerk of Council 7} Al Toledo branches of the

One Government Center, 21st Floor Toledo-Lucas County Pubiic Library
Downtown Toleds, Jackson & Frie Streets {Refer to local telephone directory or

4) The Fair Housing Cerder toledalibrary.org for locations)
432 N. Superior Street 8) Dept. of Neighborhoods website:
Toledo, Ohis - htlp:/ftoleds.oh.gov/neighborhigods.

Two public hearings on-the Draft Five-Year 2015-2020 Consolidated Plan, including the 2015-
2016 One-Year Action Plan and Analysis of impediments, are schediied as follows:

Tuesday, March 24, 2015, 6:00 - 7:00 p.m.
McMaster Center, Tolede-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

Monday, April 6, 2015, 5:00 - 7:00 p.m.
McMaster Center, Toledo- Lucas Cnumy Public Liarary - Main Branch:
{325 Michigan Street, Toledo, OH 43604}

The City of Totedo will also receive comments from the public in writing at the following address:

CITY OF TOLEDG
DEPARTMENT OF NEIGHBORROODS
ONE GOVERNMENT CENTER, SUITE 1800
TOLEDO, OHIO 43604
ATTN: FIVE-YEAR 2015-202¢ CONSOLIDATED PLAN

For reasonable accommodations or additional information, please centact Milva Valenzuelz
~ Wagner, Administrative Analyst IV, Department of Neighberhoods at {419) 245-1400:




PUBLIC NOTICE

CITY OF TOLEDO
FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons:

The City of Toledo Is seeking comments on the Draft Five-Year 2015-2020 Consolidated Plan, which includes
the 2015-2016 One-Year Action Plan and the Analysis of Impediments. The Five-Year Consolidated Plan will
‘be submitted to the U, S, Department of Housing and Urban Development (MUD) on orbefore May 15,2015, The
Consolidated Plan will be the basis over a five-year period for the allocation of Community Development Block
~Grant{CDBG), HOME Investment Partnetships {HOME), and Emergency Solutions Grant {ESG) funds within
the City of Toledo. These federal funds are entittement dollars allocated to the Gity of Toledo, Department of
Neighborhoods through HUD for nsighborhood development and activities that benefit low- and moderate-

. income cilizens. .

. The Consolidated Plan and the One-Year Action Plan include a description of the federal funds anticipated io

bereceivad; otherresources expected to be availabie within the City of Toledo for the 2015-2020 program years;

- and a description of the goals expected to be.undertaken to meet the priority needs of the community as
identified in the Consolidated Plan Citizens Participation Process.

The Analysis of Impediments is a comprehensive review of barners In the community that inhibit consumers
“from acquiring the housmg of their choica and results in the development and implementation of a Five-Year
: 2015-2020 Fair Housing Plan.

The Draft Five-Year 2015-2020 Consolidated Plan, including the One-Year 2015-2016 Action Plan and the
Analysis of Impediments, is available for review beginning March 20, 2015 at the following locations:

1) Departmentof Neighborhoods 5) Lucas Metropolitan Housing Authority ,
One Government Cenier, 18" Floor 435 Nebraska Avenue
Downtowri Toledo, Jackson & Erie Streets Toledo, Ohio 43604

2) Office of the Mayor 6) Toledo Lucas County Homelessness Board
One Government Center, 22" Floor 1946 N. 13% Street, Suite 437
Downtown Toledo, Jackson & Erie Sireets ~ Toledo, Ohic 43604

3} Clerk of Council 7)- All local branches of the Toledo-Lucas County
Cne Government Center, 21 Floor Pubtic Library
Downtown Toledo, Jackson & Erie Streets (Refertolocalielephone directory ortoledolibrary. org

for locations)
4) The Fair Housing Genter ’ :
432 N, Superior Street 8) Department of Neighborhoods website:
Toledo, Ohio 43604 hitp:/ftoledo.oh.govineighborhoods

Two public hearings onthe Draft Five-Year2015-2020 Gonsolidated Plan, includingthe 2015-2016 One-Year
Action Plan and Analysis of Impediments, are scheduled as follows:

Tuesday, Warch 24, 2015, 6:00 - 7:00 p.m.
MchMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

Monday, April 6, 2015, 6:00 - 7:00 p.m.
MclMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

The City of Toledo will also receive comments from the pﬁb]ic in writing at the following address:

CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
ONE GOVERNMENT CENTER, SUITE 1800
TOLEDO, OHIO 43604
ATTN: FIVE-YEAR 2015-2020 CONSQLIDATED PLAN

For reasonable accommodations or additional information, please contact, Milva Valenzuela Wagner,
Administrative Analyst IV, Department of Neighborhoods at (419) 245-1400. ’




The Toledo Journal, March 4, 2015 - March 10, 2015- Page 13
PUBLIC NOTICE

CITY OF TOLEDO
FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

To all interested agencies, groups, and persons: _
The City of Toledo is seeking comments on the Draft Five-Year 2015-2020 Consolidated Plan, which includes
the 2015-2016 One-Year Action Plan and the Analysis of Impediments. The Five-Year Consolidated Plan will
be submitted to the U.S. Department of Housing and Urban Development {(HUD} on or before May 15, 2015.
The Coensolidated Plan wifl be the basis over a five-year period for the allocation of Community Development
Block Grant (CDBG), HOME Investment Partnerships (HOME), and Emergency Solutions Grant (ESG) funds
within the City of Toledo. These federal funds are entitiement dollars aflocated to the City of Toledo, Depart-
ment of Neighborhoods through HUD for neighborhood development and activities that benefit low- and maod-

erate-income citizens.

The Consolidated Plan and the One-Year Action Plan include a description of the federal funds anticipated to
be received; other resources expected to be available within the Cily of Toledo for the 2015-2020 program
years,; and a description of the goals expected to be undertaken to meet the priority needs of the community
as identified in the Consolidated Plan Citizens Participation Process.

The Analysis of Impediments is a comprehensive review of barriers in the community that inhibit consumers
from acquiring the housing of their choice and results in the development and implementation of a Five-Year
2015-2020 Fair Housing Plan.

The Draft Five-Year 2015-2020 Consclidated Plan, including the One-Year 2015-2016 Action Plan and the
Analysis of tmpediments, is available for review beginning March 20, 2015 at the following locations:

1) Department of Neighborhoods 5) Lucas Metropolitan Housing Authority
One Government Center, 18" Floor 435 Nebraska Avenue
Downtown Toledo, Jackson & Erio Streets Toledo, Ohio 43604

2) Office of the Mayor 6) Toledo Lucas County Homelessness Board
One Government Center, 22 Floor 1946 N. 13" Street, Suite 437
Downtown Toledo, Jackson & Erie Streets Toledo, Ohio 43604

3) Clerk of Council 7) All'tocal branches of the Toledo-t.ucas County
One Government Center, 21% Floor Public Library (Refer to local telephone directory
Downtown Toledo, Jackson & Erie Streets or toledolibrary.org for locations)

4) The Fair Housing Center 8) Department of Neighborhoods website:
432 N. Superior Street httpi/ftoledo.ch.gov/neighborhoods

Toledo, Chio 43604

| Two public hearings on the Draft Five-Year 2015-2020 Consolidated Plan, including the 2015-2016 One-Year
Action Plan and Analysis of Impediments, are scheduled as follows:

Tuesday, March 24, 2015, 6:00 - 7:00 p.m.
McMaster Center, Toledo-Lucas County Public Library - Main Branch
(325 Michigan Sireet, Toledo, OH 43604)

Monday, April 6, 2015, 6:00 - 7:00 p.m.
McMaster Center, Toledo-L.ucas County Public Library - Main Branch
(325 Michigan Street, Toledo, OH 43604)

The City of Toledo will also receive comments from the public in writing at the following address:
CITY OF TOLEDO
DEPARTMENT OF NEIGHBORHOODS
ONE GOVERNMENT CENTER, SUITE 1800
TOLEDQ, OHIO 43604
ATTN: FIVE-YEAR 2015-2020 CONSOLIDATED PLAN

For reasonable accommodations or additional information, please contact Milva Valenzuela Wagner, Administrative Ana-
lyst IV, Department of Neighborhoods at (419) 245-1400. - :
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2014 City of Toledo Low and Moderate Income Census Tracts

56
55.01
57.02
55.02
55.03
57.03
3
12.01
83.01 64 | o
83.02 6
7
77 65
E! 13.03
13.01
84
85
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86 74
73.01
44
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‘4
72.04
69
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Data Source: www.onecpd.info/maage-a-program/acs-low-mod-summary-data/

[ Low/Mod > 51%

Produced by: Toledo Lucas County Plan Commissions 11/14
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FAIR HOUSING ACTION PLAN

The Analysis of Impediments shouid be used as a foundation from which a community can
develop its Fair Housing Action Plan. The Fair Housing Action Plan includes a comprehensive
strategy to effectively address and eliminate obstacles that impede access to housing. The Action
Plan also includes benchmarks and timelines that the community can utilize to measure its
progress and determine how well it has accomplished its fair housing goals over the course of the

planning and implementation period.

The Action Plan below contains specific recommendations for impediment areas. The Action
Plan also identifies partners throughout the region who will be responsible for the action steps to
affirmatively further fair housing (AFFH). The Center will invite and encourage these partners
and others essential to affirmatively furthering fair housing to join a Fair Housing
Implementation Council, which will meet quarterly. This will be a partnership of the Center,
local governments, housing industry professionals, and advocates working together to open
doors and expand housing choice. The Center proposes the establishment of this Council and the
formation of various committees within it in order to more effectively address each impediment
area and increase community buy-in into the Al and AFFH processes.

The Center, the City, and their partners (the beginning of the FH Implementation Council) have
determined goals, action steps, timelines, and the parties primarily accountable for the action

steps in the action plan.

In conjunction with representatives from the City of Toledo, the Center identified 20 areas that
require particular attention and action in order to remedy impediments to fair housing. They are

as follows;

¢ Rental e Real Estate Sales
e Hconomic, Employment, and e Zoning Regulations and Occupancy
Transportation Issues Standards
e Assisted Housing @ Other Local Public Policies that Affect
e Housing Mobility and Expanding Housing Housing Choice
Choice e [.ead Poisoning
e Source-of-income Protection e Foreclosure
e Reentry and Housing e Real-estate Owned Properties
s Homeless Services o Homeowners’ and Habitational Insurance
e Advertising e Lending
e New Immigrant Issues e Fair Housing Awareness

e Housing for Persons with Disabilitics
e Appraisal

The impediment areas above are those for which the Center and the City have determined goals,
action steps, timelines, and the parties primarily accountable for the actions. The chart below
provides further detail along with any information relevant for reference.



Primary

Imngélglent Ol();' Oatl.s / Action Steps Responsibilities/ | Timeline
Jechves Potential Partners
Improve
landlord-tenant . . .
relationship in The City and. Its partnets will City of Toledo,
i ) assess the existing landlord- -

Rental order fo promote fenant services and identify TFHC, Within
long-term, ans or utilization/reforral ABLE/LAWOQ, | first year
sustainable any gaps o Courts, UT Law

: issues.
housing of
choice.
fmp 1‘0\.[8 Educate providers of rental City of Toledo,
landlord-tenant : .
relationship in housing and tenants of rights | TFHC,
order (o 1‘£ mote and responsibilities through ABLE/LAWO,
Rental long- terri the provision of materials to | BGSU and UT | Ongoing
E-letm, landlords and tenants, Identify | Legal Services,
sustainable o ) .
housing of existing materials and needs | UT Legal Clinic,
Sig and make available online. TAAR, HBA
choice.
Improve Develop web pages with
landlord-tenant | description of services and
relationship in resources for landlord-tenant -

Rental order to promote | issues. Meet with 2-1-1 and gﬁ‘l—i(?, zélinhtoyf Within
long-term, discuss intake and referral To;le;(l;’ ty first year
sustainable process fo ensure callers are
housing of directed to appropriate
choice. resources/organizations.

Ensure equal
access to housing

Rental regardless of Investigate complaints of TFHC, Ability Oneoin
protected class discrimination. Center gome
status/
membership,

Ensure equal
access to housing
_ regardless of Conduct testing using HUD- .

Rental protected class approved methodologies. TFHC Ongoing
status
/membership.

1
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Review proposals to develop
new low-income housing
units in the greater Toledo
area and discuss fair housing
implications of developments.
When a developer requests

Fncourage support from local
development of PP . . TFHC, ABLE,
safe and government, including the City of Toledo
] City of Toledo, regarding the . . ? .
Rental affordable Fair Housing Ongoing
S development of Low-Income ,
housing in high . . . Implementation
opportunity Housing Tax-C_redﬂ hougmg Council
areas or other subsidized housing,
' the local government will
discuss the proposal with the
Fair Housing Implementation
Council and review the fair
housing implications of such
development.
Ensure equal
access to housing ] .
regardless of Whe‘le‘ approp riate, ﬁi? TFHC, Ability .
Rental rotectod class administrative complaints Cent Ongoing
D sy with HUD/OCRC. enter
membership.
Community Advocates for
Transportation Rights
(CATR) and TFHC will worl
together to discourage efforts
Economic Prontote and of local communities to
E ’ ) withdraw from TARTA TFHC, CATR,
mployment, | ensure access to . . o .
& rogional services unle§s an equivalent | Ability Center, | Ongoing
Transportation | transportation or better service is proposed | TLCCOD
' in its place and to encourage
those communities that have
withdrawn to connect with the
regional transportation
network.
Economic, Promote and .
Employment, | ensure access to ¥dent1fy ?Lnd ?ddres$ LBP ABLE, TFHC, .
& regional 1531'16:5 with t.IaIlSPOI t.atlon Adelante Ongoing
Transportation | transportation. enlities/service providers.
2
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Advocates and the City will
work to address snow
removal issues that negatively

gﬁﬁzgén ; :;;rgztaecirégs io affect the accessibility of City of Toledo, Within
& ’ regional services or facilities. Partners | TFHC, Ability fitst year
. . will try to identify the major | Center ‘
Transportation | transportation. areas of concern and work
with the City to ensure
accessible, safe pathways.
Beonormic Promote and Advocates and the City will
Empioymént ensure access to work to create a City of Toledo, Within
& ’ regional pamphiet/flier to educate Ability Center, first year
. . businesses about snow Blight Authority
Transportation | transportation. removal.
Assisted aE\f;;?;l?i lity of Effectively market the Section .
Housi Secti 8 program and its benefits to | LMHA, TFHC Ongoing
ousing ection 8 tandlords
housing. ]
Encourage HUD and local
Expand jurisdictions to provide TFHC, LMHA,
Assisted availability of sufficient funding to allow Cities of Toledo .
Housing Section 8 LMHA to properly carry out | and Oregon, Ongoing
housing the voucher and mobility Lucas County,
' programs, as described further | ABLE
below.
LMHA will implement a
mobility program based on
the Poverty Race Research
Action Council’s publication
"Expanding Choice: Practical
Strategies for Building a
Successful Housing Mobility
. Program," and move at least
Housing iizzfi‘n?‘;d fifty families through the TRHC, LMHA, | (.00
oy e program by the end of the ABLE, TLCHB,
Mobility mobility p ST . five years
i ive-year period of this Lucas County
Program. Analysis of Impediments. The
mobility program will include
landlord development, target
population outreach, pre-
search counseling, housing
search assistance, and post-
move support, as described in
PRRAC's publication.
3
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TFHC and ABLE will meet

Add Source of with the City to consider
Source—of— Income ‘Eo the propoged legislative changes TFHC, ABLE, Within
income current list of and will advocate for the Citv of Toledo first vear
Protection protected classes | inclusion of source of income ty y
at the City level. | as a protected class in the City
of Toledo's municipal code.
Review current policies and
discuss the feasibility of
floating set-aside
units/vouchers for people re-
entering socicty as well as the
Promote access development of distinct
. criteria for different offenses.
Reentry and of the re'-entiy Implement the changes TFHC, Reentry .
. population to ] ‘ Coalition, Ongoing
Housing assisted housing proposed by Reentry LMHA
opportunitics Coalition and TFHC to the
PP " | ACOP and letters and
advocate for similar changes
by other assisted housing
providers. Advocate for
similar changes in other
assisted housing policies.
Ability Center,
Toledo-Lucas
County
Promo.t © . Advocates and providers will C?mn.u.s§10n on
accessibility of review existine policies Disabilities
homeless & POICICS, (TLCCOD),
. procedures, and facilities for .
services and . . . . TFHC, the City
compliance with fair housing
ensure homeless . et of Toledo, iy
Homeless .. | and disability law. Advocates Within
. service providers . ] . Toledo-Lucas .
Services . will make recommendations first year
are aware of fair County
housi for any changes or best
ousing and ractices and work with Homelessness
disability rights pract e Board (TLCHB),
service providers to develop
and . . Homeless
] et an implementation plan. .
responsibilities. Service
Providers, and
United Way
2-1-1
4

Analysis of Impediments 2015

City of Toledo

Prepared by Toledo Fair Housing Center




TFHC, Ability Center, and

Promo.t;l_ ¢ TLCCOD will go over the
ﬁf)iszisls fty o client intake, case TFHC, Ability
services and management, and coordinated | Center,
© homeless assessment process and . TL.CCOD, N
Homeless en.su:ze ovider evaluate for any fair housing | TLCHB, United | Within
Services Z:;V;‘C:af; %‘1';1 f;ilrs or accessibility concerns. Way 2-1-1, first year
housing and They will ma}_ce hom(?less ser.vice
disability rights rec?mnnendatlons to TL.CHB, providers, City
and Umt(.ed Way 2-1-1, service of Toledo
responsibilitics. p1'0V1del-‘s, and the City as is
appropriate.
Promote
accessibility of
homeless TFHC and Ability Center will | TFHC, Ability
services and develop and conduct a series | Center, City of
Homeless ensure home}ess of tr:ainings for homeless. . Toledo, T LCHB, Within
Services service prov1de'rs service providers and Thuc.l— homt.aless service | o year
arc aware of fair | party Partners regarding fair | providers,
housing and housing and disability rights | Third-party
disability rights | and responsibilities. partners
and
responsibilities.
Decrease the
presence,
frequency, and Monitor area print media for
. dissemination of | fair housing violations, .
Adverlising discriminatory particularly race, familial TFHC Ongoing
language in the status, and disability.
advertisement of
housing.
Decrease the
If)ifssgzz; and Monitor internet for fair
— disgemina:[ion of | Dousing violations, . .
Advertising discriminatory partlcularly' famlha.l gtatus, TFHC Ongoing
language in the gepder, 'natmnal origin, sexual
advertisement of orientation, and race.
housing.
Decrease the
presence,
Advertising fllzequel}cy, .and Condu.ct audithjlg and folllow— TFLC Ongoing
issemination of | up testing where necessary.
discriminatory
language in the
5
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advertisement of
housing.

Develop better
partnerships and | TFHC and the City of Toledo .
New collaboration will develop partnerships with %filj gf}’ (j:]‘;yL‘g
. with organizations that serve the . ’ .
Immigrant — . 2 . Catholic Ongoing
Issues organizations immigrant community and Charities
serving the identify issues that these Welcome’ Toledo
immigrant populations face.
community.
Housing for En.sure full Assist clients with reasonable
) X enjoyment of . TFHC, The .
Persons with . . accommodation and e Ongoing
e eqe.s housing units for \ . Ability Center
Disabilities . modification requests.
disabled tenants.
Housing for En'sure full Investigate reasonable
. enjoyment of . . . TFHC, the .
Persons with g . accommodation/modification o Ongoing
e 4 eges housing units for . . Ability Center
Disabilities . denials or complaints,
disabled tenants.
Housine for Ensure full
&L enjoyment of Assist clients with complaint | TFHC, The .
Persons with 4 . o . Ongoing
Disabilities hf)usmg units for | process as needed. Ability Cenfer
disabled tenants.
Educate
consumers and
real estate
professionals
about fair TFHC will conduct education
housing rights and outreach activities
Real Estate and regarding real estate sales and .
Sales responsibilities, | identify and address any TRHC Ongoing
and identify and | potential fair housing
address any violations.
potential fair
housing
violations, e.g.
steering.
Ensure that
codes, policies, The City should address the
Zoning & and practices do | language in . s
Occupancy not impede those | §1745.07(b)(1)(H) by deleting gg{,}? $%,l§g)’ g'ls::hlgar
Standards in protected the phrase “or the written ? Y
classes from rental agreement,”
obtaining or
6
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remaining in the
housing of their
choice.

Toledo-Lucas County Plan
Commission and the Division
of Building Inspection will

Ens;lrer‘;htat provide the Toledo Fair
approp a; Housing Center and the
Zgilrilni%ts? Ability Center with reports of | Toledo-Lucas
Zoning & permitlmg any permit applications filed | County Plan .
decisions are ) ) .. Ongoing,
Occupancy made recardin concerning housing for Commission, quarterly
Standards housin gbo ih & persons with disabilities and | TFHC, Ability
e;)tabli;g};e d and their outcomes, including but | Center
new. for PErSOns not limited to group homes,
wi‘til\'f; disa%ili fes homes for those recovering
* | from substance abuse, and
modifications to structures to
improve accessibility.
Ensure that
appropriate
zoning and Monitor the above permit
Zoning & permitting applications and the resulting
g decisions are decisions for compliance with | TFHC, Ability .
Occupancy T . . Ongoing
Standards made regarding | fair housing law and Center
housing, both challenge any questionable
established and | denials.
new, for persons
with disabilities.
Ensure that
EZlE i ;(ip 1;?1? The City of Toledo Division
ermi%tin of Building Inspection will Division of
Zoning & gecisionsgare send a quarterly list to TFHC | Building
Occupancy made regardin and the Ability Center of the | Inspection, Ongoing
Standards hOE:J.SiIl gbo o € | number of accessible units TFHC, Ability
es tablisgl"le 4 and developed as a result of new | Center
construction.
new, for persons
with disabilities.
7
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TEFHC and Ability Center will

Ensure that conduct trainings of public
Other Local public employees | employees regarding fair TFHC, City of Within
. " are aware of fair | housing and disability rights | Toledo, Ability | first two
Public Policies . e erens ]
housing and and responsibilities, so as to Center years
disability law. improve delivery of services
and ensure proper referrals.
;j;fvli;% I?tns Toledo Lead Poisoning
rifn ar Prevention Coalition
pre enf e (TLPPC) and City officials
Lead g Y‘oaci to will meet and consider TLPPC, TFHC, Ongoin
Poisoning ppr legislation. TLPPC will City of Toledo golng
significantly P
advocate for legislation that
reduce lead . .
T will take a preventative
poisoning in the aoproach
City of Toledo. PP '
i Provide consumers with TFHC,
Help to reduce ] o . .
foreclosure prevention Neighborhood
and/or prevent ) ces includine. b Housi
foreclosures resources mnclu 1}g, ut not ousing _
Foreclosure thereb ? limited to: education, Services, City of | Ongoing
e ) emergency mortgage Toledo, Lucas
stabilizing area ) d1 C d
neighborhoods assistance, and loan ounty an
" | modifications. NODA
Help to reduce Education: Foreclosure TFHC
and/or prevent prevention counseling, Nei hl;orhoo d
foreclosures, financial management gn .
Foreclosure ] e L . Housing Ongoing
thereby training, credit counseling, Services. and
stabilizing area | mortgage rescue scam NODA ’
neighborhoods. | identification.
Help to reduce
and/or prevent Loan Modifications: working Ongoing,
Foreclosure foreclosures, with lenders/servicers through | TFHC, NODA, as
thereby such programs as Making NHS resources
stabilizing area | Home Affordable. permit
neighborhoods.
Help to reduce Emergency mortgage/tax .
and/or prevent ) " orants fr Ongoing,
foreclosures asms'tance. grants from as
Foreclosure i ? funding sources such as TFHC/NGDA ) ]
thereby resources
ol ) NFMC, settlements, and/or .
stabilizing area sivate donations permit
neighborhoods, P )
8
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United Way
2-1-1, Homeless

Address issues Shelters
faced by families |, . o . e
Foreclosure who have been P10y1de alternative housing Tran.smonal Ongoing
displaced due to options. hogs.n.lg
foreclosure. facilities,
LMHA, City of
Toledo
Address issues
faced by families | Connect families with United Wa
Foreclosure who have been commumnity 211 ¥ Ongoing
displaced due to | resources/services.
foreclosure.
Mitigate negative
impact of Strategic acquisition and .
Foreclosure foreclosures on | demolition of unsalvageable Land Bank, City Ongoing
. of Toledo
targeted foreclosed propetties.
neighborhoods.
TFHC will continue its REO-
Ensure that bank- related investiga.ti(.n.l aqd
owned properties enforcen‘lent &_Lct1V1tles mn
o bein order to identify and address
Real-estate are beihg d instances of discriminatory
Owned mal‘?tiuzie ’ d treatment of predominantly TFHC Ongoing
Properties .?éilideiﬁ ?ﬁe minority neighborhoods by
same manner in ﬁnapcml institutions,
all communities. | SCTVicers, and/or the property
" | management companies that
they employ.
Ensure the
opportunity for
quality, .
Homeowners' | 2lordable full- gl?fggg;;tsiglt:rsgninimum
& Habitational | ‘SPIACCMERECOSt | oo estrictions, min TFHC Ongoi
. ge restrictions, minimum ngoing
Insurance ;ﬁ?gﬁcfn value restrictions, and
historically redlining,
underserved
communities,
Ensure the
Homeowners’ Opp(?rtum'ty for Cpnduct ‘investigation-s of
& Habiiational quality, differential tre.atrr}ent in TFHC Ongoing
Insurance affordable full- cpstomer service 1ssues .':.111d
replacement cost | risk assessment of dwelling,
insurance
9
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policies in

historically
underserved
communities,
Ensure the Educate consumers and the
opportunity for community leaders,
5 gﬁ s Y organizations, professionals
gffor d};ble full- and others who serve them
Homeowners’ replacement cost regarding policies and
& Habitational inIs) arance practices of homeowners TFHC Ongoing
Insurance .. insurance providers, with
policies in cal hasi h
historically SPGCI& emphasis on the
differences between full-
underserved ‘ :
o replacement cost and market
communities. .
value policies.
THFHC will undertake
Address ; . ]
. investigation and enforcement
HSUTance activities to identify and
, | policies/terms o TFHC, Fair
Homeowners . ] address discriminatory terms .
. that discourage e Housing .
& Habitational and conditions in insurance . Ongoing
Insus landlords from - } e Implementation
nsurance . policies for multi-family .
renting to . . .| Council
. housing providers who desire
voucher-holding "
to rent to tenants who utilize
tenants, .
housing vouchers.
Increase
community
lending
opportunitics
through
Community Encourage conventional
Lending Development lenders to support CDFls TFHC, NODA Ongoing
Financial through low/no-interest loans.
Institutions
(CDFIs) and
banks with
community
products,
Expand banking | Encourage lenders to develop
and financing or improve community
. opportunities for | lending products and .
Lending the traditionally | aggressively market them to TFHC, NODA Ongoing
underserved and | traditionally underserved
unbanked. communities.
10
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Expand banking
and financing
opportunities for

Provide input to regulators
regarding the activities of

TFHC, NODA

Ongoing

Lending o conventional lenders in order
the traditionally eneth i q
underserved and to strengthen compliance an
unbanked. support of CRA.
Identify financial institutions
that participate in the City of
Toledo Down Payment
Expand banking | Assistance program and have
and financing community lending products,
Lending opportunities for | and compare products, TFHC, NODA, Ongoing
the traditionally | service, and other factors in City of Toledo
underserved and | order to identify those most
unbanked, likely to adopt "Model Bank™
characteristics (identified in
the AT and by partners) as
their own.
Expand banking | Work with financial
and financing institutions to adopt the
Lending opportunities for | "Model Bank" characteristics, | TFHC, City of Ongoing
the traditionally | as identified in the Al and Toledo, NODA
underserved and | developed by TFHC and the
unbanked. City of Toledo.
Expand banking | 4. o MDA analysis and
and financing . — )
. ctunitics for 1rllves't1g'at10n of potential ‘
Lending opportm discriminatory TFHC Ongoing
the traditionally C A
o policies/practices in the
underserved and lending indusir
unbanked. & Y
Ensure that
discriminatory Monitor appraisal activity for
policies, discriminatory policies,
practices, and/or | practices, and/or effects;
Appraisal effects do not engage in investigation and TFHC Ongoing
impede people enforcement activity as
from obtaining necessary to address any
the housing of potential discrimination.
their choice.
Increase
awareness of fair | Provide outreach to housing
Fair Housing | housing laws and | industry professionals, TFHC, The Ongoin
Awareness the entities consumers, and public and Ability Center EOIE
responsible for private organizations.
their
11
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enforcement.

Increase
awareness of fair
housing laws and

Provide ouireach to the

Fair Housing the entities . TFHC Ongoing
Awareness responsible for general public.
their
enforcement,
Increase
awareness of fair | Provide outreach in the form
. . housing laws and | of trainings, presentations
Fair S ’ : ’ ;
A?aizgzlsng the entitics resource booths, printed iﬁgg’ (1;21? tor Ongoing
‘ responsible for materials, media outlets, and
their website.
enforcement.
Incr . o .
ar;(r;;f:;:ss of fair Continue to utilize social
housing laws and networking sites/social media
Fair Housing the on tigties marketing to build awareness TFHC Ongoin
Awareness responsible for and share fair housing events £
o and information with the
enforcement. community.
i’;?éggitjemore Identify entities that have an
collaboration and influence on impediment
Fair Housing inctease areas and facilitate in-person TFHC Onooin
Awareness education and and electronic 018
information- communications between
sharing these entities.
Promote more
extensive Establish and recruit members _
Fair Housin collaboration and | for a Fair Housing TFHC, City of
Awarencss & increase Implementation Council to Toledo, Ability Ongoing
education and more effectively address Center, ABLE
information- impediments.
sharing.
12
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EMERGENCY
SOLUTIONS GRANT AND
HOMELESSNESS



Recommended to Teledo Lucas County Homelessness Board by Housing Collaborative Network on 14 Auguist 2012;
Approved by Toledo Lucas County Homelessness Board on 22 August 2012

Toledo Lucas County Continuum of Care:
Recommendations for Coordinated Assessmerit

Prepared by:

Terry Biel - Technology Director, Toledo Lucas County Homelessness Board
Mike Badik - Grants Administrator, Toledo Lucas County Homelessness Board
Lynn Jacquot - Director, Toledo YWCA Battered Women’s Shelter

John Hoover - Executive Director, Neighborhood Properties Inc,

Background
This draft was authored after a review of

e Guidance from the State of Ohio Office of Community Development;

e Forms and processes for household screening, assessment, and intake presently in-use
by providers in the Toledo Lucas County Continuum of Care, as provided by the same;

e Recommendations and sample forms related to coordinated assessment and rapid re-
housing from the National Alliance to End Homelessness"*;

e A focus group of both unhoused and housed consumers; and

® Focus groups of providers applying for or previously receiving local Emergency

Solutions Grant funding.

This document was originally envisioned to address Housing Crisis and Homelessness
Prevention only, but contains recommendations on Re-Housing as well due to some overlap
between Homelessness Prevention and Re-Housing recommendations. In particular, there is an
opportunity for synergy as regards Staffing, Capacity, and Logistics considerations; both
Homelessness Prevention and Re-Housing are recommended to involve some flexible social
work staff capable of phone- and site-based assessment beyond the initial phone screening,

and these positions could be cross-trained.

* sample Prevention and Diversion Assessment Tool. National Alliance to End Homnelessness. Retrieved 23 July 2012 from
httpy/ fwww.endhomelessness.org/content/article/detail /4513/

?Coordinated Assessment Toolkit: Community Examples and Materials. National Alliance o End Homelessness, Retrieved 23 July from
hitp:/ /fwww.endhomelessness.org/content/article/detail /4532

3 Rapid Re-Housing Triage Tocl, National Alliance o End Homelessness. Retrieved 23 July from
http/ fvww.endhomelessness.org feontent/article/detail /4234

Toledo Lucas County Continuum of Care: Page 1 of 17
Recommendations for Coordinated Assessment
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Recommended to Toledo Lucas County Homelessness Board by Housing Collaborative Network on 4 August 2012;
Appreved by Toledo Lucas County Homelessness Board on 22 August 2012

These two tasks may each involve a combination of Screening, Diversion, Homeless
Prevention, and Re-Housing activity.

The system may be “merely Coordinated,” where Screening, Diversion, Homeless Prevention,
and Re-Housing services are provided by many providers at many sites using the same
standards, assessment tools, and criteria, Alternatively, some or all parts of this system may be
Centralized, where certain portions of the Screening, Diversion, Homeless Prevention, and Re-
Housing services are provided by a single agency, which receives and assigns clients from and

to appropriate partner providers.

Screening for Housing Crisis
Screening for Housing Crisis involves determining the elementary issues contributing to the
household’s immediate issues and determining the appropriate response. The basics of this

are:
o Isthe household safe where they stayed last night?

e If household’s existing housing is safe, how can we keep them there for a little longer?

s Ifhousehold’s housing is unsafe for some reason, how can we help them leverage their
existing support networks and resources to avoid a Temporary Housing service

(shelter) experience?
Data Collection
Households receiving Housing Crisis screening should be tracked in HMIS using a minimal set
of identifiers and client characteristics, These data may be of limited visibility to other
providers by default, and shared specifically with any provider to whom the client is referred
as part of the Housing Crisis Response {including Homeless Prevention).

Specific Questions for Determining Appropriate Response
These are questions which will be integrated—along with the profiles that follow—into the
actual Coordinated Assessment tool to be used for determining the appropriate response for

households presenting with a housing crisis,

o Where did household stay last night?

o Ishousehold living on the street, in a car, or somewhere else not generally
meant for habitation?

o Ishousehold in an emergency shelter, hotel/motel, or other explicitly
temporary setting?

o Was household member recently discharged from a prison, hospital, or other

institution?

Toledo Lucas County Continuum of Care: Page 3 of 17
Recommendations for Coordinated Assessment
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Recommended to Toledo Lucas County Homelessness Board by Housing Collaborative Network on 14 August 2012;
Approved by Toledo Lucas County Homelessness Board on 22 August 2012

Profiles of Heousing Crises

e Household reports threats of non- o Connection to Domestic Violence
stranger violence Shelter for risk/lethality assessment

s Permanent housing solution must involve
Domestic Violence safety planning

o Household is in need of acute medical o Crisis hotline (Rescue, 911, etc,) as
care for injury, withdrawal, overdose, or appropriate
other fragile condition(s)

o Household is actively psychotic, exhibits
suicidal ideation, or is otherwise a violent
threat to themselves or others

e Household is living in place not meant for | e Diversion pending permanent housing

habitation, including streets, car, etc. solution
' o [f unable to divert, refer to appropriate

Temporary Housing service (shelter)

» Household is in unfit/unsafe housing, e Diversion pending permanent housing
such as housing with heating off in solution
winter, no working locks on doors, broken | o Ifunableto divert, refer to appropriate
windows, unsound structure, etc, Temporary Housing service (shelter)

e Conduct housing legal issues assessment
and refer to Legal Services as
appropriate

Toledo Lucas County Conlinuum of Care: Page 5 of 17
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Approved by Toledo Lucas County Homelessness Board on 22 August 2012

These case management services are services and activities necessary to assist in
retaining suitable permanent housing. They may include counseling, the development

~of an individualized housing and service plan, landlord-tenant mediation that prevents

the tenant from losing their current lease, and assistance in maintaining or re-
establishing utilities.

Legal Services
In the past, connections between Homeless Prevention/Re-Housing program staff and

legal services providers were somewhat weak. While recognizing the need for
attorney/client confidentiality, coordination between legal services and Homeless
Prevention personnel in particular is paramount for ensuring the stability of housing
for participating households (see Rent Payment Assistance, below). An appropriate
framework of client consent should be worked out so that Homeless Prevention case
managers can work more closely with legal services providers.

Additionally, payments into escrow have not been used by local Homeless
Prevention/Re-Housing programs. Establishing this option would provide another
valuable tool for Homeless Prevention services.

Credit Repair
Credit repair includes credit counseling and other services necessary for program
participants with critical skills related to household budgeting, managing moeney, and

resolving personal credit problems. It does not include debt payment,

Direct Financial Assistance (DFA)

Toledo Lucas County Continuum of Care;

Rent Payment Assistance (including up to six months of arrears)

Rent payment assistance must be accompanied by a Rental Assistance Agreement
between the program and the landlord. This is not a lease; this is a document outlining
the program requirements for landlord participation, including payment by electronic
iransfer of funds (direct deposit) and moratorium on eviction action, and
dismissal/vacation of eviction judgments. The tenant must still have a lease in their

name with the landlord.

Homeless Prevention staff must also be empowered to negotiate with landlords over
the amounts due. In particular, as certain costs are not eligible expenses (e.g., charges
for damages, legal fees, etc.), Homeless Prevention staff should make every effort to
have ineligible expenses waived or forgiven by the landlord—in writing—in exchange
for payment of arrears and current rent due.

Page 7 of 17
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Recommended to Toledo Lucas County Homelessness Board by Housing Collaborative Network on 14 August 2012;
Approved by Toledo Lizcas County Homelessness Board on 22 August 2012

Profiles of Diversion and Homsless Prevention Clrcumstances

o Household staying with family or friends, | ¢ Provide mediation and Homeless
being evicted by host; lease is not in Prevention stabilization services only
jeopardy by household staying with host; (no direct financial assistance), leveraging
household resources as appropriate;
OR anticipated engagement with household

is one month or less

o If a potentially solvable issue including
interpersonal disputes, household not
contributing to household, or minor
overcrowding: provide mediation and
advocacy, seeking resolution that
keeps household in this housing
permanently

o Probe for additional resource and
support networks household might
access in order to address housing
costs

o Refer household to additional
resources for low income housing and
public housing authority

¢ Household is lessee being evicted from
unit, whether subsidized or unsubsidized,
without a court-ordered eviction (writ);

¢ Household does not have a member with
previous foster care involvement; and

e Household does not have a member who
was released from a correctional facility
or DYS involvement in the past five years,

Toledo Lucas County Continuum of Care; Page 9 of 17
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Recommended to Toledo Lucas County Homelessness Board by Heusing Collaborative Network on 14 August 2012,
Approved by Toledo Lucas County Homelessness Board on 22 August 2012

The rental application fees, rental security and/or utility deposits, last month’s rent and /or
utility arrearage, within ESG regulatory limitations, may be paid to the landlord in order to
assist a household to gain safe and decent permanent housing, but only to the extent
necessary. Similarly, it should not be expected that households will receive a 100 percent rent
assistance every month. Clients with income should be expected to provide a reasonable
portion of that income toward their monthly housing costs (30% of their total income) as they

progress to housing independence.

The enrollment term of Re-Housing services should be a minimum of six months. It may be
best if certain programs specialize in serving households expected to be largely ready for
housing independence within the six month time period, while other programs specialize in
serving households more likely to take nine to fifteen months to be ready for housing

independence,

In determining eligibility, it is recommended that the National Alliance to End Homelessness’s
Rapid Re-Housing Triage Tool be used as a basis for determining household needs. Households
meeting the profiles described for Levels 1 & 2 should be referred to programs providing short-
term assistance, Clients meeting the profile described for Level 3 and households meeting the
profile described for Level 4 without special needs limiting their ability to independently
maintain housing should be referred to Re-Housing programs providing mediam-term
assistance. Clients meeting the profile described for Level 5 and households described by Level
4 who have special needs limiting their ability to independently maintain housing are better
suited for Transitional or Permanent Supportive Housing interventions.

Household eligibility and needs should be re-assessed and re-certified every three months by
the agency providing Re-Housing services, who is responsible for the continued eligibility of
the client. The agency providing Re-Housing services (and conducting the re-certification)
may request consultation with the agency conducting the original assessment in cases where
the appropriateness of Re-Housing services is unclear. In cases where there is disagreement
about the client’s continued eligibility, it is recommended that the Homelessness Board make
the determination. If households were originally determined to have the profile and needs
described by a low level intervention, the system should allow for progressively greater
interventions if the households’ needs are later determined to be greater than originally

thought.

Re-housing programs should focus on increasing income, decreasing expenses, and improving
household self-sufficiency in regards to housing. For many households, the exit strategy will
be a combination of earned income and benefits in order to maintain a stable household. For
others, the exit strategy may be a permanent subsidy such as Housing Choice Vouchers or

other public housing programs.
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2. Crisis hotline(s), such as Rescue, 911, etc.;
3. Diversion;
4, Temporary Housing; or

5, Permanent Housing,

Once an initial screening for housing crisis has been completed, more in-depth Diversion
activity should be completed by a soctal worker who can more appropriately assess needs for
Homeless Prevention stabilization services, direct financial assistance.

Piversion and Homeless Prevention

An initial phone screener should turn over responsibility for this step to a social worker
specifically trained to provide Diversion and Homeless Prevention services. Generally
speaking, Diversion may be conducted over the phone, including calls by social work staff to
landlords and other parties as a part of Diversion efforts. Homeless Prevention activity,
meanwhile, should involve face-to-face assessment and interview, The volume of households
presenting for Diversion and Homeless Prevention may necessitate more than one staff

member for this purpose.

In particular, assessment for Homeless Prevention direct financial assistance should be
conducted in-person, and appointments should be made no more than one week out from the
date the household presents. It is recommended that these first appointments take place at a
central location and not in the households’ homes. Some funding should be budgeted to
provide transportation and/or childcare assistance for households who require it in order to

make appointments.

Once intake has been completed and a household is found to be eligible for Homeless
Prevention services, further Stabilization Services and Direct Financial Assistance should
proceed from partner agencies. These agencies must have a regular opportunity to provide
feedback and participate in the management of these assessment, intake, and assignment
processes to ensure the best fit of programs and households. Should a partner agency
determine that an assigned household is not appropriate for their services, the partner agency
and referring agency staff should work jointly to more appropriately connect that household

with services,

Re-Housing (Short- and Medium-term)

Similar to Homeless Prevention, proper Rapid Re-Housing services and assistance are not
recommended for completion over the phone, An initial phone screener should turn over
responsibility for these services to a social worker specifically trained to provide them. It is
recommended that the assessment and intake activity for these households be conducted on-
site at the shelter where the household(s) are staying. The staff conducting the assessment and
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Appendix I: Quick Reference for Housing Crisis Response Profiles

» Household reports threats of non-stranger
violence

* Connection to Domestic Violence Shelter for
risk/lethality assessment

e Permanent housing solution must involve
Domestic Violence safety planning

» Household is in need of acute medical care for
injury, withdrawal, overdose, or other fragile
condition(s)

e Household is actively psychotic, exhibits
suicidal ideation, or is otherwise a violent
threat to themselves or others

e Crisis hotline (Rescue, 911, etc.) as
appropriate '

* Household is living in place not meant for
habitation, including streets, car, etc.

» Diversion pending permanent housing
solution

s Ifunable to divert, refer to appropriate
Temporary Housing service (shelter)

¢ Household is in unfit/unsafe housing, such as
housing with heating off in winter, no
working locks on doors, broken windows,
unsound structure, etc.

e Household staying with family or friends,
being evicted by host; host lease may or may
not be jeopardized by household staying

OR

¢ Household is lessee being evicted from unit,
whether subsidized or unsubsidized

¢ Diversion pending permanent housing
solution

o Tf unable to divert, refer to appropriate
Temporary Housing service (shelter)

e Conduct housing legal issues assessment and
refer to Legal Services as appropriate

e Diversion pending permanent housing
solution

o If unable to divert, refer to appropriate
Temporary Housing service (shelter)

Toledo Lucas County Continuum of Care;
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Toledo Lucas County Continuum of Cai'e:
Recommendations for Centralized Approach io Coordinated

Assessment

Prepared by:
Terry Biel - Technology Director, Toledo Lucas County Homelessness Board

What is a Centralized Approach to Coordinated Assessiment?

Under a Centralized approach to Coordinated Assessment, households may still enter the
system in a variety of ways. However, these all ultimately involve connecting households to a
single, centralized point to receive the bulk of Screening, Diversion, Homeless Prevention, and
Re-Housing services. In our community, a Centralized approach is the “best fit” for
Coordinated Assessment, with United Way 2-1-1 center serving as the single, centralized point.

Emergency Shelter
Under this model, Emergency Shelters should not simply turn away walk-ins. If walk-ins

present during normal business hours, Emergency Shelter staff should provide initial
Screening to try to find a brief resolution to the household’s housing crisis. If this initial
Screening does not result in a resolution to their housing crisis and the client is not in need of
acute crisis services, the shelter should provide temporary stay to the household until they can

be evaluated through Coordinated Assessment.

Moreover, if walk-ins present after hours and are not in-need of acute services for medical or
other urgent issues, they should also be provided temporary stay until they can be evaluated
through Coordinated Assessment. Similarly, phone calls to shelters should be redirected to

Coordinated Assessment once it has been established that they are not in need of acute crisis

services,

Conversely, houscholds determined to be in-need of emergency shelter by Coordinated
Assessment will be referred to participating shelters, Tn the case of shelters using ServicePoint,
Coordinated Assessment will check for capacity on bed lists before making a referral, and
confirm availability as needed. The details of this handoff process must be arranged between
Coordinated Assessment and the participating shelters collaboratively.

Re-Housing and Homelessness Prevention

Except in extraordinarily rare circumstances, both Re-Housing and Homelessness Prevention
providers should direct all walk-ins and other inquiries to Coordinated Assessment,
Households determined to be in-need of and eligible for Re-Housing or Homelessness
Prevention services will be referred to participating providers by Coordinated Assessment. The

Toledo Lucas County Continuum of Care: Page 1 of3
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Appendix I: Flowchart for a Ceniralized Approach

Shelter
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Coordinated
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{(UWGT 2-1-1)

SCREENING
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X 1
On-site ASSESSMENT Centralized
assessments assessments
by C.A. Staff by C.A. staff

Level 1-3,
Level 4 non-

Level 5,
Level 4 Special
Popuiations

Special Populations

Eligible for HP

ineligible
for HP

i v Y Y
Referral: ] Refeiral: Referral:
Supportive Rigg[{:;ﬁ Homelessness Mainstream
Housing 9 Prevention Resources

Toledo Lucas County Continuam of Cars;

Recommendations for Centralized Approach te Coordinated Assessment

Last updated 22 August 2012 / TB

Page3of3



TOLEDO LUCAS COUNTY HOMELESS BOARD STANDARDS COMPILATION

I. ADMINISTRATION
A. Board of Directors

1.

2.

10.

The agency shall be a nonprofit organization, recognized under section 501(c)(3) of
the Internal Revenue Code.

The agency Board of Directors shall consist of voluntary (unpaid) members, with the
possible exception of the CEO or Director and reimbursement to Board members of®

reasonable Board related travel costs.
The Executive Director of the agency shall not be the Chairman of the Board of

Directors.

There shall be a written policy identifying and forbidding conflicts of interest
between agency staff and Board members.

The agency shall include on their board of directors or other policy-making entities
one or more members who are either homeless or formerly homeless.

The agency’s Board of Directors shall meet at least on a quarterly basis and set
overall policy for the agency. Minutes of the meetings shall be maintained for at least
five years and made available prior to the next meeting for voting review. Board
minutes shall inclode a listing of those Board members who are in attendance and
those Board members who are in not in attendance.

The Board shall be responsible for the selection and annual performance review of
the agency’s CEO or Director.

The organization shall adhere to a written policy that ensures continuity, change in
board membership and diversity of board members.

BEach new board member shall receive orientation designed to orient the members to
the goals, objectives, and activities of the agency.

The Board shall ensure that the organization collaborates with other organizations by
ensuring that the organization provides referral resources to clients.

B. Fiscal Managemtent

1.

20130626 Adopted Revised TLCHR Standards

There shall be an accounting system, which is maintained in accordance with
Generally Accepted Accounting Principles (GAAP) and which uses fund accounting
methods, '

The agency shall have sufficient cash to meet current obligations and shall develop
contingency plans to cover unexpected shortfalls in revenues and for redistribution of
services if unexpected funding cutbacks should occur.

The agency shall have an established finance and/or audit committee.

The agency shall have written internal fiscal control procedures, which are reviewed

and approved by the Board of Directors.
Financial reports comparing budgeted versus actual balances for the agency shall be

provided to the Board at least quarterly.
The agency shall receive an annual independent audit and/or independent compilation

of financial activities of which includes a balance sheet and operating statement

setting forth the financial condition of the agency.
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TOLEDO LUCAS COUNTY HOMELESS BOARD STANDARDS COMPILATION

the residents, the emergency shelier or TH congregate residential facility shall have
adequate, trained, on-site staff coverage during all hours the shelter is open to
residents, unless individual secured units are provided.

6. If volunteers are used for ongoing activities, the agency shall have a current volunfeer

training orientation policy and process.
7. If volunteers are used, the agency shall have a formal process for orientation and

training for the task to be performed.
8. The staff shall support client’s choice and self-determination in pursuing services,

treatment options, efc.
9. The emergency shelter or TH congregate residential facility shall encourage the
involvement of clients in the decision-making processes of the emergency shelter or

TH congregate residential facility.

. FACILITIES

A. Heaith & Environment
1. The emergency shelter or TH congregate residential facility shall have written plans

for identification, treatment and control of medical and health conditions (for
example, contagious diseases, body infestations, bed bugs) which implement
Universal Precaution Procedures as required by OSHA standards. There shall be
evidence that TB protocol is used. The agency shall have a written policy regarding
the control of infectious diseases, such as HIV, tuberculosis, efc.

2. The emergency shelter or TH congregate residential facility shall designate and
utilize private space to.meet with clients for interviews, counseling sessions,

examinations, and treatment.

B. Safety
1. The emergency shelters, TH congregate residential facility, PSH residential facility,

scattered-site TH or PSH scattered-site unit shall comply with all applicable local five,
environmental, health and safety standards and regulations.

2. The emergency shelters, TH congregate residential facilities or PSH residential
facility hall have a safety plan which includes at least the following:

posted evacuation plan;

safety drills, conducted at least monthly;

fire detection systems which conform to local building and fire codes;

adequate fire exifs;

adequate emergency lighting; and

documented policy and procedures for emergency situations.

3. A TH or PSH scattered-site unit shall have fire detection systems which conform to
local building and fire codes and fire exits which conform to local building and fire

codes.

me oo o
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TOLEDO LUCAS COUNTY HOMELESS BOARD STANDARDS COMPILATION

16. The agency shall have and utilize a procedure for making referrals to appropriate
medical providers.

17. The emergency shelter, TH congregate residential facility or PSH residential facility
shall have a written policy regarding the possession and use of controlled substances
as well as prescription and over the counter medication.

18. The agency’s facility, the emergency shelter, TH congiegate residential facility, PSH
residential facility, or RRH, TH and PSH units shall be accessible to and usable by
persons with disabilities, as applicable, in compliance with Americans with
Disabilities Act, Fair Housing Act, and Section 504 of the Rehabilitation Act of 1973.
Individuals with disabilities shall have access and/or provided reasonable
accommodations within the facility to all programs and activities available in the

facility.

C. FOOD SERVICE
1. The emergency shelters or TH congregate residential facility shall provide, arrange

for food services to clients on-site or provide transportation directly to free meal sites.
2. The emergency shelters or TH congregate residential facility providing food service
shall make adequate provisions for the sanitary storage and preparation of foods.
3. The emergency shelter or TH congregate residential facility providing food for
infants, young children and pregnant mothers shall make provisions to meef their

nuiritional needs.

I.OPERATIONS
A. Agency Operation Procedures
1. The agency shail have written policies for admission procedures and posted critexia

for providing services to people. The agency shall have a policy manual, which
includes the agency’s purpose, population served, program description, non-
discrimination policy, and confidentiality statement and shelter regulations, rules and
procedures.

The agency shall have written policies for admission of clients and criteria for
admitting people to the agency. The agency’s intake policy shall be available for the
clients to review at the agency facility, emergency shelter or TH congregate
residential facility, if appropriate.

2. The hours of operation shall clearly be posted at an emergency shelier or TH
congregate residential facility.

3. Information regarding access to United Way 2-1-1 and domestic violence crisis
services and contact information shall clearly be posted at the agency facility,
emergency shelter or TH congregate residential facility, if appropriate.

4. There shall be a clearly defined policy about the possession of weapons on site
emergency shelters or TH congregate residential facility.
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TOLEDO LUCAS COUNTY HOMELESS BOARD STANDARDS COMPILATION

demonstrate an attempt to translate the above mentioned documents into Spanish no
later than January 1, 2014.

B. Services provided
1. The agency shall recognize and uphold a client’s right {o receive services, inchading

shelter and/or housing without regard to race, religion, gender, age, national origin,
ancestry, color, sexual orientation, disability or familial status, except, where age and
gender of the people served are determined within the agency’s mission.

An agency serving families with children shall also not discriminate on the basis of
the sex or age of the children or the size of the family. Provision shall be made in

stich cases to maintain the family as an intact vnit.
Services for basic human needs shall not be denied due to a client’s inability to pay.

The agency shall not require or not provide incentive fo clients to participate in

religious services or other forms of religious expression.
4. The agency may provide appropriate support services consistent with the TLCHB

W

policies.

If an agency is unable to provide said services, the agency shall make referrals to
other agencies for appropriate support services consistent with TLCHB policies, such
as:
Health and mental health services;
Alcoho! and diug treatment programs;
Assistance to secure long-term housing;
Material assistance programs;
Adult/children protective services;
Assistance with employment opportunities, life skill training, educational services,
child care, transportation or other support service not provided by the shelter
but identified within individualized housing stabilization plan; and
g. Other mainstream resources.
5. In The agency shall ensure that the following basic needs are being provided:
a. humane care which preserves Individual dignity;
b. aclean environment;
¢. reasonahle security; and
d. referrals to other agencies.
6. The agency shall have secure storage space for confidential documents relating to
clients and personnel. ‘
7. The agency shall develop and implement procedures to ensure the confidentiality of
records pertaining to any individuals provided family violence prevention or

treatment services.

S0 Re o
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Toledo Lucas County Homelessness Board, Toledo OII

PROJECT HOME RAPID RE-HOUSING POLICY - PROTOCOL — PROCEDURLE
March 2013

All policies, protocols and procedures contained within this document support and/or stem from
those contained within two Toledo Lucas County Homelessness Board approved documents:
Coordinated Assessment, Centralized Approach. (August 2012), The purpose of which is two-fold:
1) Assess the household’s immediate housing crisis with solution reasonably expected to provide
safe housing for at Ieast one week’s time; and 2) Housing Solution: Make preliminary determination
of need and eligibility for appropriate long-term housing solution. In addition, decision making and
program development of the items contained here are grounded in two strong values: client centered

& data driven.

I Included in these documents are:

a. Flow Chart — Centralized Approach: Diversion, Emergency Response, Temporary
Housing, Permanent Supportive Housing, Rapid Re-IHousing and Homelessness
Prevention

b. Guiding Principles: Household Safety, Efficiency, Fairness

¢. Data-Collection Expectation

d. Service Overview: Diversion, Homeless Prevention, Rapid Re-Housing

e. Direct Financial Assistance Parameters

1I. Project Home is the name of the Toledo Lucas County CoC Homeless Service System:
a. PHome participating agencies are required to be active members in the CoC Housing
Collaborative Network (IICN) and serve on a Quality of Care (QoC) committee.
i, HCN reviews and recommends policy revisions/additions
ii., QoC reviews and advises procedures and coordination of services

b. The PHome Rapid Re-Housing (PHome RRH) component is a multi-agency effort
via Memorandum of Understanding and/or contract and operates under the Program

Management of TLCHB.

1. PHome Rapid Re-Housing Partners provides the following:
a. Coordinated Assessment {CA) A
b. Case Management Services
¢. Housing Placement Services
d. Financial Services
e. HMIS
IV.  PHome RRH partners services include:
a. Screening, Assessment, & Housing Type Assignment (CA)
b. Housing Stabilization Services: Diversion, Case Management, Housing Placement,
DFA requests, Legal Intervention, Recertification
Direct Financial Assistance: Rental & Utility Deposit and Assistance (including six

months arrears); moving and storage costs; hotel stay. All DFA must assure
participant housing is secured, housing meets rent reasonableness and is under lease

with landlord

PHome RRH P&P March 2013 Page 1 of 5



Toledo Lucas County Homelessness Board, Toledo OH

VIII. PHome RRI Participant Priorities: First time homeless; Homeless families with
children; Veterans (VASH/VOA — deposit/first month rent)
IX. PHome RRH Process Flow employs progressive intervention: Diversion first
a. Screened: UWGT 2-1-1 Information & Referral Specialists
Who: All seeking housing crisis infervention assistance
Record: Refer documentaiion
b. Assessed: UWGT Centralized Access Coordinator
Who: All those meeting pre-screened criteria
Record: Client spreadsheet
c. Assigned: UWGT Centralized Access Coordinator

Who: Enrolled clients — capacity permitting
Case Assignments: LSS (households w/school-aged children — housed & 20 shelter)

Diversion: CAC (maintain client file; bi-weekly follow-ups for one month) Record.
Record: HMIS
d. Case Management: LSSNWO & TASC & FOCUS&BEACH HOUSE
Who. Assigned Clients
Record: HMIS services / HMIS exit & Client File
e. Housing Placement: #OCUS
Who: Case Managers for housing placement services for enrolled clients: rent
reasonableness; inspections; housing search; lease review
Record: HMIS service
f. Recertification: Case Management Agency
Record: HMIS services & Client File
g. Exit: Case Manager
Record: HMIS & Client File
h. Exii Appeal: Project Home Manager (TLCHB)
Client File & TLCHB file

X. PHome RRH Protocols

a. Landlord Relations:
Landlords are to be engaged as soon as possible beginning at CA and following

through Housing Placement and agree to payment schedule as arranged with CM and
agree not to evict barring any subsequent lease violations

b. A Rental Agreement will exist and be executed between PHome Case Management
Services and the Landlord on behalf of an identified client.

c. Housing must meet Housing Quality Standards including Visual Lead Paint
Assessment

d. If an occupied units fails the above the landlord will be notified of the failure and if
repairs are achievable within two weeks arrangements will be agreed upon among
tenant, housing placement and Iandlord. This agreement must be in place within five

days of failure.
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Toledo Lucas County Homelessness Board, Toledo OH
m. A Client Exit goal will include housing costs at no more than 60% of household
income, optimally.

n.  Appeals and Grievances: All clients have aright to appeal and/or grieve a decision
action or determination nxade by service provider that the client disagrees with

according to the service provider appeal process.

0. Exit Appeal: All clients are to receive information on exit appeal decisions. These
are to be submitted to the Project Manager whose decision will be based on review
of client file and will be considered final.

XI.  Revisions / Additions to this manual will be attached as approved

XIi. The Project Manager wiil maintain all forms associated with the program,
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Toledo Lucas C@umy Continuum of Care:
2015 Key Performance Indicators

Prepared by:
Carl Richard Sutherland [l - HMIS Administrator, Toledo Lucas Cotnty Homelessness

Board/Toledo Homeless Management Information System

Background
In November 2012, the Toledo Lucas County Homelessness Board (TLCHB) adopted key

performance indicators (KPI) and targets for calendar year 2013. These were developed in
accordance with guidelines outlined in the HUD Continuum of Care Program Interim Rule
requirements for adopting performance targets®. The targets were reviewed and updated for

calendar year 2014,

On November 7% and 10™, the Quality & Performance KPI Committee reviewed
e General Program Reports from Toledo HMIS for calendar years 2013 and 2014 (to
date) to assess Continuum of Care performance
o The HUD document System Performance Measures: An introductory guide to
understanding system-level performance measurement, which gives the

recommendations to date from HUD
o Areview of the Balance of State Continuum of Care’s document Ohio Balance of State

Performance Management Plan, which gives a snhapshot of the State’s performance

measures.

Based on these, and discussions among the committee, this document contains
recommendations for the 2015 Key Performance Indicators. '

Scope of Recormmendations

Recommendations contained within this document are for overall Continuurn of Care
performance Indicators for calendar year 2075. These recommendations do not address a
frameawork to “take action against poor performers,” though that is called for by the HUD CoC

Program Interim Rule.

1 Responsibilities of the Cortinuum of Care (§578.7). HUD Interim Rule for Continuum of Care Program, Published 3% July
20121in The Federal Register,
Toledo Lucas County Continuum of Care: Page 10i 9
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For example, a person who exits froma rapid re-housing project with a destination of
“Rental by client, without subsidy,” and then enters an emergency shelter 175 days
later would count as a recidivist client. If the person enters an emergency shelter 200
days after the exit to permanent housing, they are not counted as a recidlvist.

4, Improvement i Income
Defined as percent of households whose total household income at program exit is

greater than their total householid income at programentry.

Sum{ Exited Households{ Income at Exit » Income at Entry )}
Total Exited Households

For example, a houschold whose members total income added up to $550 per month
at program entry and whose members total income added up to $600 per month at

program exit.

N.B., Supplemental Nutrition Assistance Program (Food Stamps) benefits are considered
non-cash benefits and are not included In calculations for Improvements in Income.

5. Adulis Employed at Exit
Defined as percent of persons aged 18 years or older who are employed at program

exit.

Sum{ Exited Adult Clients { Employed at Exit})
Total Exited Adult Clients

This figure includes those who were unemployed at program entry that gained
employment by the time they exited as well as those who were employed at program

entry that maintained the employment through to program exit.

6. Households Exiting with Non-Cash Benefits
Defined as percent of households with at least one member receiving at least one non-

cash benefit at program exit, Including

Supplemental Nutrition Assistance Program (Food Stamps);
Medicald;

Medicare;

SCHIP;

Special Supplemental Nutrition Program for WIC,

Veteran's Administration (VA) Medical Services;

e oo T
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Toledo HMIS will extend the existing General Program Reports that are issued monthly to
Contributing HMIS Organizations (CHOs) so that they include as many of the recommended
Performance Indicators as is feasible. Non-CHOs who receive CoC Program or Emergency
Solutions Grant funding should furnish these Indicators to TLCHB on a quarterly basis for

inclusion in the overall community figures.
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Appendix A: 2014 Recommended KP1 and Targets by Project Type

Program
e Permanent .
Type | emergency | Transitional , Rapld Re-
' Shelter Housing Supportlve Housing
Housing
Indicator
(a) PH Exits, (a) Level 3-8
Level 3-9: 30 80% between
99 and 120
1. Length of Stay in Program (days) {b) PH Exits, 50-270
Level 10-15; 60 (b) Level 9-15;
80% betwesn
(c) Overall: 40 180 and 270
2. Exits to Permanent Housing (PH) 30% 80% 70% 84%
3. Short-Term Recidivism 15% 15% 5%
4, Improvement inIncome - 20% 35% 50%
5. Adults Employed at Exit - 10% 10% 40%
6. Households Exiting with Non- -| Families: 90% | Familles:90% | Families: 90%
Cash Benefits
7. Positive or Neutral Reasons for Families: 70% o o o
Leaving Profects Overall: 60% 75% 65% 75%
8. PSH Retention - 90% .
Coordinated Assessment KPI (no targets)
1. Time between shelter entry and re-housing assessment;
2. Time betweenre-housing assessment and referral;
3. Time between referral and response from provider; and
4, Time between referral and project entry with provider.
Page 7 0f 9
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Appendix C: Ouality & Performance Key Performance Committee Members

Julie Embree, TLCHB Board

Sue Brown, Harbor House

Joe Habib, St. Paul's Community Center

Rodney Schuster, Catholic Charities

Veronica Burkhardt, Toledo Department of Neighborhoods
Cami Roth Szirotnyak, MHRSB

Omar Smiley, Toledo Department of Neighborhoods
Erin Goff, United Way

Lisa Flynn, Family House

Denlse Fox, Aurora

Cindy Zawaojski, FOCUS

Liz Links, TLCHB

Richie Sutherland, TLCHB

Appendix D: Housing Collaborative Network Recommendations (11/19/14)

e Formulafor Length of Stay in Program needed typo correction _
o Formula for Exits to Permanent Housing needed clarification {"Exited” In

denominator)
s Positive & Neutral Reasons for Leaving qualities were discussed; A gulde to usage is

needed, to be discussed at End User Training
s Formula for PSH Retention needed correction, regarding “at least 181 days” and to

clarify the denominator

Appendix E: Document History & Change Log
o Debated among the Quality and Performance Committee (77/07/14 & 11/10/14)
o Flrst Draft (711/18/14)
o Revised and Debated amongthe Housing Collaborative Network (17/19/14)
e Implemented HCN Recommendattons (11/19/14)
o Other documents Updates
o Updated Changes in Language and Definitions from 2014 Recommendations
(11/20/14)
o Minor grammar and punctuation changes (11/20/14)

Tefedo Lucas County Continuum of Care: Page9of 9

2015 Key Performanee Indicators
Firnal v207141124.1 — Approved 11/26/14



RETENTION POLICY

Continuum of Care (CoC) agencies will assist program participants to retain their HEARTH/CoG
housing assistance; which will include the provisions for reasonable accommodations, fair
housing, and ADA requirements. This includes providing participants with opporiunities for
corrective steps when pariicipant behavior, or the actions of their guests, places their housing
stability in jeopardy. The CoC agency will provide evidence of offering curative actions utilizing
a progressive intervention madel in accordance with TLCHB Honmieless Board Slandards
Cormpilation; in an effort to assist the program participant in making the choices necessary to
retain their housing. When curafive steps are unsuccessful in cases not warranting immediate
termination, the program participant must be offered a hearing by the agency. This will be
initiated prior to -terminaling assistance by leaving a written notice of such hearing at the
participant’s residence, or issuing the wiitten notice in person. The written notice shall include
information about agency grievance and/or appeal process. The written notice will state the
date on which the assistance termination will go into effect, within a reasonable time frame;
along with the reasons for which the assistance is being terminated, and the date of the hearing.
The written notice shall also advise the tenant of their right to present written or oral objections
at a hearing. Providers shall issue all written notices according to the Federal, State and Local
laws. Final documentation of curative steps and termination will be provided to TLCHB for all
terminations. A program may initiate immediate termination for criminal activity that affects the
health or safety of program partticipants, residents, staif and/or property. This policy cannot be
used for permanent denial of future services within the Continuum of Care.

HCN-approved Termination Policy — August 21, 2013
TLCHB Approved — Fanuary 22, 2014
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