 (
FOR INTERNAL USE ONLY
Date 
Dispute 
Received: 
 _______________
___
___
Employee Initials: ____________
____________
_
  
Case Number
: _
____________________________
) (
DPU 
Account-Holder Dispute Form 
for the DPU Internal Board of Review 
) (
N
ame
 of Account-Holder 
R
equesting Appeal
: _________________________
______________
________
_______
_____
_
Service 
Address:
 ______________________
___________
______
______________
_   
Zip:
 _________
_____
__
__
_
____
_
Mailing Address:
 _________________________________
__________
__
City:
 __
_____________
_______
_
______
____
    
State:
 _
_____
_______  
   
Zip
:
 _
_________
___
_ 
Email
 Address:
 _____________________________
_
____
_
_____
___
__
  
Contact Phone:
 ____________________
_________
____
 
  
A
ccount
 Number: 
_________
________
___
_
__
_____
_
_
___
   
Disputed 
Invoice Number
: 
_
__
_____________
_
___
_
 
Disputed Dollar Amount: 
___________________
_
_______
___
_
Number of Adults living at the Service Address:
 _____
__
 
 
 
Number of Children
 & Ages
:
 
________
_______
_
___
_
__
__
Do you have a pool?
 
 
Yes
 ___
_
_ 
NO
_
_
___   
If yes, what size pool?
 __________________
________________
_
_
_
__
__
Do you have a Sprinkler System? 
  
Yes
 _
_
__
___
_______
 
 
  
NO
 
______________
  
  
)[image: ] (
City of Toledo
Department of Public Utilities 
)																																																																																																																																																																						
 (
PLEASE CHECK THE REASON
(S)
 FOR DISPUTE
) (
Did you make any plumbing repairs? 
Yes___ No__
_ If
 so, all copies of receipts must be included with this completed form for documentation and verification of repair. Please also include a description of the location of repair. ___________________________________________________________________________________________________
__________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________
  
) (
Sewer Adjustment _____
_ 
High Bill ______ Meter Discrepancy ______
 Other __________
____
____
)																																																																																																																																																														                                                  	 (
  DRAFT 08/31/13
)       		           																								

[bookmark: _GoBack] (
This form must be completed in its entirety
.  
Upon receipt to the department, a courtesy hold will be placed on the account for the billing 
charges in 
dispute 
only
.  
  
By signing this application for 
appeal,
 the 
account-holder 
understands and agrees to the criteria for appeal and will contact Customer Service to make payment 
arrangements on the open balance on the account
 if needed
. 
Signature:  _______________________________________________
    Date: ________________________________
To review the 
Director Rul
es & Regulations online visit:  
www.toledo.oh.gov/dpurules
) (
Briefly state the grounds or basis upon which 
you believe the charges on your utility bill are incorrect. Attach additional sheets or documentation, if necessary.  
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
) (
FOR INTERNAL USE ONLY
  
             
   
Date 
dispute was r
eviewed by the 
DPU Internal Board of Review
: _____________
________
_
  Decision
: ___________________________
   
_______
__________________
______
__
_______
__________
_
  
If
 denied, reason
: 
__________________
____________________
______  
Date Appeal was 
mailed to Account-Holder _______________ Date 
filed and attached to the account
: 
___________________________
____________________________________________________________________________
)																																																																     																			       
[Type text]
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