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DEPARTMENT OF PUBLIC UTILITIES
Division of Utilities Administration 

Rules of the Utility Appeals Board

1. The Board meets the Third Friday of each Month at 9am meetings are held in City Council Chambers at 1 Government Center.
2. All cases filed by the date of the UAB meeting will be scheduled for the following month’s meeting.
3. Meeting notice will be sent via e-mail and regular mail on the date of the UAB meeting for the following month’s agenda.
4. Appellants will be given the opportunity to reschedule their hearing one time.  Notice of reschedule must be received at least one week prior to the UAB meeting.  
5. All evidence received prior to the hearing will be made available to the UAB members and appellant.  Additional evidence supplied the day of the hearing should be filed with 8 copies. Evidence presented at the hearing could delay the decision of the Board. 
6. Hearings begin promptly at 9am.  
7. A quorum is defined as a simple majority.  If a quorum is not met, cases will be rescheduled to the following meeting.  
8. Cases are called in agenda order.  If the appellant is not present the board will move to the next case on the agenda and all cases bypassed will receive a last call at the end of the meeting.
9. Cases will be heard whether the appellant is present or not.
10. Hearings will be audio recorded.
11. The UAB chair will swear in anyone giving testimony prior to the hearings beginning. 
12. Meetings will progress in the following order
a. Appellant has 10 minutes to present case
b. IBR has 5 minutes to respond
c. Appellant has 5 minutes to ask questions of the IBR representative.
d. UAB members have 5 minutes to ask questions of IBR and appellant.  
13. UAB discussion and voting take place off the record following all hearings. 
14. A decision letter will be mailed to the appellant within 10 days of the UAB decision. 
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