
 

 
 

City of Toledo Department of Public Utilities 
Online Billing Terms and Conditions 

 

 

You agree that your use of the City of Toledo Department of Public Utilities Online Billing 
website constitutes your acceptance of the following terms and conditions, which can be 
changed at any time.  Furthermore you acknowledge that as a customer of the City of Toledo 
Department of Public Utilities you have agreed to the Department of Public Utilities Rules and 
Regulations which can be found in the Toledo Municipal Code Part 9 Title 3 Appendix C.   

By accessing this website you acknowledge that you are the account holder or have the 
authority to act on behalf of the account holder for City of Toledo utility matters. 

Understand that this portal is designed to provide routine account examination and bill paying.  
It is not meant to handle opening or closing accounts.  For these activities or for inquires related 
to your account you should contact Customer Service. 

When making a payment through this electronic portal you understand that you will be 
redirected to a third party website which the City of Toledo does not control. 

You acknowledge that the account information accessed through this Online Billing portal is 
only current as of 5:00 p.m. the previous business day and further will not include unbilled 
consumption (such as consumption used after your last actual meter read but before your next 
billing cycle).   The account holder is responsible for any and all charges for services related to 
Water, Sewer, Storm water and Refuse Collection available to or utilized at a property. 

 


