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Dear Taxpayer, 

 

City of Toledo taxpayers may make income, estimated and withholding tax payments electronically by 

using a VISA
®
, American Express

®
, Discover

®
 or MasterCard

®
. 

 

Official Payments Corp
 ®

, will provide the ability for citizens to make credit and debit card payments for 

income, estimated and withholding taxes by visiting www.officialpayments.com, or by calling 1-800-

2PAY-TAX
(SM)

.  

 

Official Payments charges citizens a convenience fee (See table below) for the service.  Citizens using 

credit or debit cards with bonus rewards programs may, depending on their card's program, earn reward 

points, airline frequent flyer miles or cash back for paying their taxes and fees. 

 

How to use the Service: 

 

By telephone, call 1-800-272-9829 and follow the instructions. You select the third option to pay 

Property Taxes and All Other and you will then be asked for the jurisdiction code which is 4539. You 

will need your City of Toledo Account Number. Your account number is located on the document you 

received from us. If you cannot find this number please call 419-245-1662 and have your SSN or EIN 

ready. 

 

By Internet, logon to www.officialpayments.com and choose Local Payments then follow the 

instructions.  You will be asked for the jurisdiction code which is 4539. You will need your City of 

Toledo account number without the hyphen before the letter. For example 9876543-R would be entered 

as 9876543R. Your account number is located on the document you received from us.  If you cannot find 

this number please call 419-245-1662 and have your SSN or EIN ready. 

 

Convenience Fee:    Payments of $40.00 and below will incur a flat fee of $1.00.  Any payment above 

$40.00 will incur a fee of 2.5% of the payment amount. 

 

Thank you for using Official Payments to pay your Toledo income taxes.  Your feedback on this method 

of payment is welcome.  Any questions or concerns, please feel free to contact us at 419-245-1662. 

 

 

 

http://www.officialpayments.com/

